
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› Energizer /

› Energizer Smart 2K Outdoor Battery Security Camera User Manual

Energizer EOB1-1002-WHT

Energizer Smart 2K Outdoor Battery Security Camera
USER MANUAL

1. Introduction

Thank you for choosing the Energizer Smart 2K Outdoor Battery Security Camera. This wireless, rechargeable camera is
designed to provide high-resolution 2K video surveillance for both indoor and outdoor environments. Featuring two-way
audio, night vision, and motion alerts, it offers comprehensive monitoring and peace of mind. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your new security camera.
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Figure 1.1: Energizer Smart 2K Outdoor Battery Security Camera and Packaging

2. What's in the Box

Energizer Smart 2K Outdoor Battery Security Camera

Camera Mount

Mounting Screws and Wall Anchors

USB Charging Cable

Quick Start Guide

3. Setup

3.1 Initial Charging

Before first use, fully charge the camera's built-in 5200mAh rechargeable battery. Connect the provided USB charging
cable to the camera's charging port and a standard USB power adapter (not included). The charging indicator light will
illuminate during charging and turn off when fully charged.



Figure 3.1: Camera Charging Port and Indicators

3.2 App Download and Account Creation

Download the Energizer Connect app from your smartphone's app store (iOS or Android). Follow the in-app instructions to
create an account and log in.

3.3 Wi-Fi Connection

The camera connects directly to your 2.4GHz Wi-Fi network, eliminating the need for a separate hub. Open the Energizer
Connect app, select 'Add Device', and follow the on-screen prompts to connect your camera to your home Wi-Fi network.
Ensure your Wi-Fi signal is strong at the camera's intended location.

3.4 Mounting the Camera

The camera comes with a camera mount for easy installation. Choose a location that provides the desired viewing angle
and is within range of your Wi-Fi signal. Use the included screws and wall anchors to securely attach the mount to a wall
or other stable surface. The camera can be adjusted on the mount to optimize its field of view.



Figure 3.2: Mounted Camera Demonstrating Weather Resistance

4. Operation

4.1 Live View and Remote Access

Access live video feed from your camera anytime, anywhere using the Energizer Connect app on your smartphone or
tablet. The camera provides clear 2K Quad HD resolution for detailed viewing.



Figure 4.1: Remote Access and App Interface

4.2 Two-Way Audio

Utilize the built-in microphone and speaker for two-way communication. Speak through the app to visitors or deter
unwanted guests directly from your device.

4.3 Motion Detection and Alerts

The camera features advanced PIR motion detection. When motion is detected, you will receive instant alerts on your
smartphone, allowing you to respond promptly to any activity.



Figure 4.2: Key Features: Motion Alerts, Night Vision, Two-Way Audio

4.4 Night Vision

Integrated night vision provides clear video monitoring even in complete darkness, ensuring 24/7 surveillance of your
property.

4.5 Recording Options

The camera supports local storage via a microSD card (up to 128GB, not included) for convenient and secure access to
your video history. Additionally, a free 30-day trial for cloud storage is available, providing an alternative for saving
recorded footage.



Figure 4.3: MicroSD Card and Cloud Storage Options

5. Maintenance

5.1 Battery Management

The 5200mAh rechargeable battery offers long-lasting performance. Battery life can vary based on usage, motion
detection frequency, and environmental factors. Recharge the camera when the battery level is low, typically every 4
weeks depending on activity. The battery is designed to withstand various weather conditions.

5.2 Cleaning the Camera

To ensure optimal performance, periodically clean the camera lens and body with a soft, dry cloth. Avoid using harsh
chemicals or abrasive materials that could damage the camera's surface or lens.

5.3 Weather Resistance

The camera has an IP65 weather-resistant rating, making it suitable for outdoor use. While it can withstand rain and dust,
avoid submerging the camera in water or exposing it to extreme weather conditions beyond its rating.



6. Troubleshooting

6.1 Common Issues and Solutions

Camera not connecting to Wi-Fi: Ensure your Wi-Fi network is 2.4GHz. Check Wi-Fi signal strength at the
camera's location. Restart your router and the camera.

Short battery life: Reduce motion detection sensitivity or frequency. Ensure the camera is fully charged. Extreme
cold weather can temporarily affect battery performance.

Foggy picture in cold weather: Condensation can occur in certain cold and humid conditions. Allow the camera to
acclimate to the temperature or wipe the lens if condensation is visible.

No motion alerts: Check app notification settings. Ensure motion detection is enabled in the app. Verify camera is
online.

Unable to view live feed: Check your internet connection. Ensure the camera is online in the app.

6.2 Resetting the Device

If the camera is unresponsive or experiencing persistent issues, you may need to perform a factory reset. Locate the reset
button (often a small pinhole) on the camera. Use a small tool (like a paperclip or the included reset tool, if applicable) to
press and hold the reset button for approximately 5-10 seconds until the indicator light changes, signaling a reset. After
resetting, you will need to re-pair the camera with the Energizer Connect app.

7. Specifications

Feature Specification

Model Name Energizer Smart 2K Battery Outdoor Security Camera

Model Number EOB1-1002-WHT

Video Capture Resolution 2K Quad HD

Connectivity Technology Wireless (Wi-Fi 2.4GHz)

Power Source Battery Powered (5200mAh)

Indoor/Outdoor Usage Outdoor, Indoor

Special Features Local Recording, HD Resolution, 2-Way Audio, Night Vision, Motion Sensor

Storage Options MicroSD Card (up to 128GB), Cloud Storage

Dimensions (L x W x H) 4.75 x 2.9 x 5.8 inches

Item Weight 14.4 ounces

Weather Resistance IP65

8. Warranty and Support

8.1 Return Policy

This product is subject to a 30-day return policy from the date of purchase. Please refer to your retailer's specific return
guidelines for details.

8.2 Technical Support



For any technical assistance, setup questions, or troubleshooting not covered in this manual, please contact Energizer's
USA-based customer service team. Live technical support is available to help you with your product.

For the most up-to-date contact information, please visit the official Energizer Connect website or refer to the contact
details provided in your product packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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