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1. INTRODUCTION

This manual provides detailed instructions for the UMIDIGI G7 Tab Pro tablet. It covers essential information
regarding setup, operation, maintenance, and troubleshooting to ensure optimal performance and user
experience. The UMIDIGI G7 Tab Pro is an 11-inch FHD+ tablet powered by the MediaTek Helio G99
processor, featuring 16GB RAM (8+8 virtual), 256GB ROM expandable up to 1TB, an 8000mAh battery, and
comprehensive connectivity options including 4G LTE and 5GHz WiFi.
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Figure 1.1: UMIDIGI G7 Tab Pro showcasing its 11-inch FHD display, Helio G99 processor, 16GB RAM, 256GB storage,
8000mAh battery, and 18W charging capabilities.

2. SETUP

2.1 Unboxing and Initial Inspection

Upon receiving your UMIDIGI G7 Tab Pro, carefully open the packaging and inspect all contents. The standard
package includes the tablet, a protective cover, a Type-C cable, a power adapter, a passive capacitive stylus,
and a SIM tray ejector tool. Ensure all items are present and undamaged.



Figure 2.1: Overview of the UMIDIGI G7 Tab Pro package contents, including the tablet, protective cover, Type-C cable,
power adapter, stylus, and SIM ejector.

2.2 Powering On and Initial Configuration

Press and hold the power button located on the side of the tablet until the UMIDIGI logo appears. Follow the
on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account sign-in, and security settings (e.g., Face Unlock).

2.3 SIM Card and Storage Expansion

The UMIDIGI G7 Tab Pro supports dual 4G LTE SIM cards and expandable storage via a TF (microSD) card
up to 1TB. Use the provided SIM tray ejector tool to open the SIM tray. Insert your Nano-SIM cards and/or TF
card into the designated slots. Ensure the tray is fully reinserted to maintain water and dust resistance.



Figure 2.2: The tablet's memory configuration, highlighting 16GB RAM (8GB physical + 8GB virtual) and 256GB internal
storage, expandable up to 1TB with a TF card.

3. OPERATING INSTRUCTIONS

3.1 Display and Navigation

The tablet features an 11-inch FHD+ (1920x1200 pixels) In-Cell display, offering a clear and vibrant visual
experience. Navigation is primarily touch-based, supporting multi-touch gestures. The included passive
capacitive stylus can be used for precise input and drawing.



Figure 3.1: The 11-inch display of the G7 Tab Pro provides a larger viewing area compared to standard 10-inch tablets,
enhancing multimedia and productivity.

3.2 Performance and Multitasking

Equipped with the MediaTek Helio G99 Octa-Core processor (2.2GHz) and 16GB of RAM, the G7 Tab Pro is
designed for smooth multitasking and efficient application handling. The 6nm process technology of the
processor contributes to energy efficiency. You can run multiple applications simultaneously without significant
lag.



Figure 3.2: The MediaTek Helio G99 CPU provides instant response and precise actions, suitable for gaming and demanding
applications.
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Video 3.1: Demonstrates the high-resolution large screen and smooth performance of the UMIDIGI G7 Tab Pro during various
tasks, including gaming and media consumption.

3.3 Battery Management

The tablet is equipped with an 8000mAh battery, providing extended usage time. It supports 18W fast charging
via the Type-C port. To maximize battery life, adjust screen brightness, close unused applications, and disable
unnecessary connectivity features when not in use.



Figure 3.3: The 8000mAh large capacity battery ensures long-lasting power, complemented by 18W fast charging to minimize
downtime.

3.4 Camera Usage

The UMIDIGI G7 Tab Pro features a 13MP rear camera and an 8MP front camera. These cameras are
suitable for capturing photos, recording videos, and participating in video calls. Access the camera application
from the home screen to utilize various modes and settings.



Figure 3.4: The tablet is equipped with an 8MP front camera and a 13MP rear camera, facilitating clear communication and
photo capture.

3.5 Connectivity

The tablet supports dual 4G LTE and VoLTE for cellular connectivity, allowing calls and network access
without Wi-Fi. It also features 2.4GHz/5GHz Wi-Fi for high-speed internet access and Bluetooth 5.2 for
connecting to wireless accessories. Integrated GPS, Beidou, Galileo, and Glonass satellite systems provide
accurate location services.



Figure 3.5: The tablet's 4G SIM support ensures continuous connectivity, enabling calls and internet access even without Wi-
Fi.

Figure 3.6: The tablet serves as a central hub, connecting seamlessly to smartphones, smartwatches, wireless earphones,
keyboards, and mice via Bluetooth.

3.6 Audio

The UMIDIGI G7 Tab Pro features quad speakers, providing an immersive stereo audio experience. This
setup enhances sound quality for multimedia consumption, including movies, music, and games.

Figure 3.7: The tablet's quad speakers deliver cinema-grade sound, offering an immersive viewing and listening experience.



4. MAINTENANCE

To ensure the longevity and optimal performance of your UMIDIGI G7 Tab Pro, follow these maintenance
guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. For stubborn smudges,
slightly dampen the cloth with water or a screen-safe cleaner. Avoid abrasive materials or harsh
chemicals.

Storage: Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures. If
storing for an extended period, ensure the battery is charged to around 50% to prevent deep discharge.

Protection: Utilize the provided protective cover to guard against scratches and minor impacts. Consider
a screen protector for added display protection.

Software Updates: Regularly check for and install system updates to ensure your tablet has the latest
features, security patches, and performance improvements.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your UMIDIGI G7 Tab Pro. If the problem
persists, please contact customer support.

Problem Possible Cause Solution

Tablet does
not power
on

Low battery; System crash
Charge the tablet for at least 30 minutes. Press and hold
the power button for 10-15 seconds to force restart.

Slow
performance

Too many apps running; Low
storage space

Close background apps. Clear cache and unnecessary
files. Restart the tablet.

Wi-Fi
connection
issues

Incorrect password; Router
problem; Out of range

Verify Wi-Fi password. Restart router. Move closer to the
Wi-Fi source.

SIM card not
detected

Improperly inserted SIM;
Damaged SIM

Reinsert the SIM card correctly. Try another SIM card to
check if the issue is with the card.

Battery
drains
quickly

High screen brightness;
Background apps; Excessive
usage

Reduce screen brightness. Disable unused features
(GPS, Bluetooth). Close power-intensive apps.



6. SPECIFICATIONS

Below are the detailed technical specifications for the UMIDIGI G7 Tab Pro:

Model: g7 tab pro

Operating System: Android 13

Processor: MediaTek Helio G99 Octa-Core, 2.2GHz

RAM: 16GB (8GB physical + 8GB virtual)

Internal Storage: 256GB ROM

Expandable Storage: Up to 1TB via TF card

Display: 11-inch FHD+ (1920 x 1200 pixels) In-Cell display

Rear Camera: 13MP

Front Camera: 8MP

Battery: 8000mAh

Charging: 18W Fast Charging (Type-C)

Connectivity: Dual 4G LTE, VoLTE, 802.11ax (2.4GHz/5GHz Wi-Fi), Bluetooth 5.2

Navigation: GPS, Beidou, Galileo, Glonass

Audio: Quad Speakers

Dimensions: 0.3 x 6.6 x 10.1 inches

Item Weight: 7 ounces



Figure 6.1: Rear view of the UMIDIGI G7 Tab Pro, displaying the model number, memory configuration, and regulatory
compliance information.

7. WARRANTY AND SUPPORT

UMIDIGI offers a one-year warranty for the G7 Tab Pro tablet. For any questions, technical support, or
warranty claims, please contact UMIDIGI customer service. Refer to your purchase documentation for specific
contact details or visit the official UMIDIGI website for support resources.
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