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HOMCOM 17" Freestanding Electric Fireplace Stove User
Manual

Model: 820-282V80GY

INTRODUCTION

This manual provides essential instructions for the safe operation, assembly, and maintenance of your
HOMCOM 17" Freestanding Electric Fireplace Stove, Model 820-282V80GY. Please read all instructions
carefully before use and retain this manual for future reference.
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Image: The HOMCOM 17" Freestanding Electric Fireplace Stove, gray in color, showcasing its compact design and
realistic flame effect.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury to persons.

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep
combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever
the heater is left operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner. Discard heater or return to authorized service facility for



examination and/or repair.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to OFF, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

This heater has an overheat protection feature. If the heater overheats, it will automatically shut off.
To reset, unplug the heater from the electrical outlet, wait 5-10 minutes for the unit to cool, then plug
it back in.

Image: A graphic depicting the electric fireplace stove with a protective bubble, indicating its overheat protection feature.
The text "OVER-HEAT PROTECTION Shut off when overheating" is visible.

PACKAGE CONTENTS

Verify that all components are present before assembly.

Electric Fireplace Stove Unit



Legs (4 pieces)

Assembly Hardware (screws)

Instruction Manual

SETUP AND ASSEMBLY

The HOMCOM Electric Fireplace Stove requires minimal assembly. Follow these steps to prepare your unit
for use.

1. Unpack the Unit: Carefully remove all components from the packaging. Retain packaging for future
storage or transport.

2. Attach the Legs: Turn the main fireplace unit upside down on a soft, non-abrasive surface to prevent
scratching. Align each of the four legs with the designated mounting points on the bottom of the
fireplace. Secure each leg using the provided screws and a Philips head screwdriver. Ensure all legs
are firmly attached.

3. Position the Fireplace: Once the legs are securely attached, carefully turn the unit upright. Place
the fireplace on a flat, stable surface, away from combustible materials and in a location where the
power cord can reach a grounded electrical outlet without being stretched or obstructed.

Image: A close-up view of the base of the electric fireplace, showing one of the four legs attached to the main unit. This



illustrates the simple leg assembly.

Image: The HOMCOM electric fireplace stove positioned in a living room next to a sofa and a plant, demonstrating typical
placement.

OPERATING INSTRUCTIONS

Familiarize yourself with the controls to operate your electric fireplace stove.

1. Power Connection: Plug the power cord into a standard 120V AC grounded electrical outlet.

2. Main Power Switch: Locate the main ON/OFF switch, usually on the side or back of the unit. Slide it
to the "ON" position.

3. Flame Effect: The flame effect can be operated independently of the heating function. To activate
the flame effect, press the designated flame button or switch (often labeled with a light bulb icon or
"I").

4. Heat Settings: Your fireplace offers two heat settings:

Low Heat (750W): Press the "I" button or switch to activate the low heat setting.

High Heat (1500W): Press the "II" button or switch to activate the high heat setting. If both "I"
and "II" are pressed, the unit will operate at 1500W.



5. Adjusting Temperature: Some models may include a thermostat dial to adjust the desired room
temperature. Turn the dial clockwise to increase the temperature and counter-clockwise to decrease
it. The heater will cycle on and off to maintain the set temperature.

6. Shutting Down: To turn off the heater, first switch off the heat settings ("I" and "II" buttons/switches)
and the flame effect. Then, slide the main ON/OFF switch to the "OFF" position and unplug the unit
from the wall outlet when not in use for extended periods.

Image: A detailed view of the control panel located on the side of the electric fireplace. It shows the main On/Off slider, the
flame effect switch (labeled with a light bulb icon), and two heat setting switches (labeled 'I' for 750W and 'II' for 1500W).



Image: A close-up of the fireplace interior, highlighting the realistic log set and the dancing flame effect, which can be used
independently of the heating function.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Always unplug the heater before cleaning. Use a soft, damp cloth to wipe the exterior
surfaces. Do not use abrasive cleaners or sprays. Ensure no moisture enters the internal
components.

Dust Removal: Periodically vacuum or wipe the air intake and exhaust vents to prevent dust buildup,
which can affect heating efficiency and trigger overheat protection.

Storage: If storing the unit for an extended period, unplug it and store it in a cool, dry place,
preferably in its original packaging.

TROUBLESHOOTING

Refer to this section for common issues and their solutions.



Problem Possible Cause Solution

Heater does not turn
on.

Not plugged in.

Main power switch is
OFF.

Circuit breaker
tripped.

Overheat protection
activated.

Ensure unit is securely plugged into a grounded outlet.

Slide the main ON/OFF switch to ON.

Check and reset the household circuit breaker.

Unplug, wait 5-10 minutes, then plug back in. Clear any
obstructions from vents.

No heat, but flame
effect works.

Heat setting not
selected.

Thermostat set too
low.

Ensure 'I' or 'II' heat switches are pressed.

Adjust the thermostat dial to a higher setting.

Flame effect is not
working.

Flame effect switch
is OFF.

LED bulb failure
(rare).

Ensure the flame effect switch (light bulb icon) is
pressed.

Contact customer support if the issue persists.

SPECIFICATIONS

Feature Detail

Brand HOMCOM

Model Number 820-282V80GY

Product Dimensions 14.75" W x 9" D x 17.25" H

Material Plastic

Color Gray

Power Source Corded Electric

Power Output 750 W / 1500 W

Heat Output 5118 BTU

Heating Coverage Up to 215 sq ft

Item Weight 6 Pounds

Special Features Realistic Flame Effect, Overheat Protection



Image: A diagram illustrating the dimensions of the electric fireplace stove: 14.75 inches wide, 9 inches deep, and 17.25
inches high, shown next to a human silhouette for scale.

WARRANTY AND SUPPORT

This product comes with a Limited Warranty. For specific warranty terms and conditions, please refer to
the documentation included with your purchase or contact HOMCOM customer support.
For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact
Aosom LLC, the manufacturer of HOMCOM products.
Manufacturer: Aosom LLC
Please visit the official HOMCOM website or your retailer's support page for the most current contact
information.

© 2025 HOMCOM. All rights reserved.
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