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eero eero Max 7, eero Outdoor 7

eero Max 7 and eero Outdoor 7 Mesh WiFi
System User Manual

Your guide to setting up, operating, and maintaining your eero whole-property mesh WiFi system.

1. ProbucT OVERVIEW

The eero Max 7 and eero Outdoor 7 combine to create a powerful Wi-Fi 7 mesh system designed to provide
seamless, high-speed internet coverage across your entire property, both indoors and outdoors. The eero Max
7 serves as your primary indoor router, while the eero Outdoor 7 extends your network to outdoor spaces with

robust, weatherproof connectivity.
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Image: The eero Max 7 (left) and eero Outdoor 7 (right) devices, designed for comprehensive mesh WiFi coverage.

Key Features

o Whole-Property Coverage: Seamless streaming, creation, work, and play inside and out.

« High-Speed Connectivity: eero Max 7 offers wired speeds up to 9.4 Gbps and wireless up to 4.3 Gbps
indoors. eero Outdoor 7 provides outdoor wireless speeds up to 2.1 Gbps.

o Weatherproof Design: eero Outdoor 7 is IP66 rated, operating between -40°F and 131°F, suitable for
year-round outdoor use.

+ Extensive Coverage Area: eero Max 7 covers up to 2,500 sq. ft. indoors, while eero Outdoor 7 adds up
to 15,000 sq. ft. of outdoor coverage.

o TrueMesh Technology: Patented software ensures optimal and reliable WiFi connection.

« Advanced Digital Security: Optional eero Plus subscription for enhanced network protection.



Get ready for
Wi-Fi 7 technology.

Image: A family enjoying seamless connectivity indoors, demonstrating the reach of Wi-Fi 7 technology.

2. SETUP GUIDE

Follow these steps to set up your eero Max 7 and eero Outdoor 7 mesh WiFi system. An iOS or Android
device with the eero app and internet service are required for setup.

2.1 eero Max 7 Indoor Setup

1. Download the eero App: Search for 'eero’ in your device's app store and download the application.

2. Create an Account: Open the eero app and follow the on-screen instructions to create your eero
account.

3. Connect eero Max 7: Connect one eero Max 7 router to your modem (if required) using the provided
CAT6a Ethernet cable. Plug the 45W USB-C power adapter into the eero Max 7 and a power outlet.

4. Follow In-App Instructions: The eero app will guide you through the remaining steps, including naming
your network and setting up additional eero Max 7 units if you have a multi-pack.
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Image: The rear view of the eero Max 7, showing its two 10 GbE ports and two 2.5 GbE ports for versatile wired connectivity.

2.2 eero Outdoor 7 Setup

The eero Outdoor 7 is designed to extend your eero network to outdoor areas. It requires a PoE+ injector for
wired connections.

1. Choose Mounting Location: Select a suitable outdoor location for the eero Outdoor 7, ensuring it's
within range of your eero Max 7 network and has access to power.

2. Mount the Device: Use the included mounting bracket and accessories to securely attach the eero
Outdoor 7 to a wall or other stable surface.

3. Power and Connect: Connect the eero Outdoor 7 using the included 30W Outdoor PoE+ power
adapter. This adapter provides both power and data over a single Ethernet cable. Alternatively, a 30W
802.3at or 802.3bt Class 4 power supply can be used.

4. Add to Network via App:Open the eero app, navigate to 'Add eero Device', and follow the prompts to
integrate the eero Outdoor 7 into your existing eero network.



eero Outdoor 7: Up to 15,000
sq. ft. of outdoor coverage.

Image: The eero Outdoor 7 device securely mounted on an exterior wall, ready to provide extended Wi-Fi coverage.



eero Outdoor 7 brings
all the toys to the yard.

Image: An outdoor patio setup, illustrating how the eero Outdoor 7 can extend high-speed Wi-Fi to your yard and outdoor living
spaces.

3. OPERATION

Once your eero system is set up, it operates automatically to provide optimal WiFi performance. The eero app
is your primary tool for managing your network.

3.1 Network Management

o eero App: Use the eero app to view connected devices, check network status, run speed tests, and
manage guest networks.

o Guest Network: Easily create and share a separate guest network password for visitors.

« Device/Profile Pause: Temporarily pause internet access for specific devices or user profiles.

3.2 Advanced Features

o TrueMesh: eero's patented technology intelligently routes traffic to avoid congestion, ensuring a fast and
reliable connection.



o TrueRoam & TrueChannel: These features work in conjunction with TrueMesh to proactively keep your
devices connected to the optimal and most reliable WiFi connection possible.

o Smart Home Hub: Both eero Max 7 and eero Outdoor 7 include Thread, Zigbee (controller only), and
Bluetooth Low Energy 5.0 for smart home device connectivity. They also support Matter (controller only)
and work with Alexa.

eero Max 7 supports 250+
devices with indoor coverage
up to 2,500 sq. ft.

Image: The eero Max 7 positioned among various smart home devices, highlighting its function as a central smart home hub.

3.3 Security Features

o WPA2-PSK, WPA3-Personal: Standard network security protocols.

« eero Plus (Optional Subscription): Provides advanced digital security features to protect your data,
connected devices, and network from online threats. New customers may be eligible for a 30-day free
trial.

4. MAINTENANCE

eero systems are designed for minimal maintenance. Regular software updates are automatically delivered to
ensure optimal performance and security.



o Automatic Software Updates: Your eero devices will automatically download and install software
updates. This ensures you always have the latest features and security enhancements.

» Cleaning: Periodically wipe down your eero devices with a soft, dry cloth. Do not use liquid cleaners or
abrasive materials.

« Environmental Conditions: Ensure eero Max 7 is used indoors within its specified operating
temperature (32°F—104°F). eero Outdoor 7 is designed for outdoor use and can withstand temperatures
from -40°F to 131°F.

5. TROUBLESHOOTING

If you encounter issues with your eero system, try the following common troubleshooting steps:
¢ No Internet Connection: Check if your modem is working correctly. Restart your modem and then your
eero Max 7.

o Slow Speeds: Run a speed test in the eero app. Ensure your eero devices are optimally placed and not
obstructed. Check for any background downloads or streaming on connected devices.

« Device Not Connecting: Ensure the device is within range of an eero unit. Try restarting the device. If
it's an eero Outdoor 7, verify the PoE+ connection.

o eero App Issues: Ensure your eero app is updated to the latest version. Try force-closing and reopening
the app.

« Outdoor Coverage Issues: While eero Outdoor 7 provides significant coverage, environmental factors
like dense foliage or large structures can impact signal. Consider adjusting placement if possible.

For further assistance, please contact eero support atsupport@eero.com or call +1-877-659-2347.

6. SPECIFICATIONS

6.1 eero Max 7 Specifications

Feature Detail
Wi-Fi Standards Wi-Fi 7 (IEEE802.11a/b/g/n/ac/ax/be)

Number of Radios 3; tri-band

BE Rating BE20800

Ethernet Ports Two auto-sensing 10 GbE, two auto-sensing 2.5 GbE
Processor Quad-core A73 processor

Memory 2GB RAM

Storage 4GB flash storage

Dimensions 7.24 x 8.73 x 3.54 in. (183.90 x 221.89 x 89.90 mm)
Operating 32°F—104°F (0°C—40°C)

Temperature
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Smart Home Hub

Thread, Zigbee (controller only), Bluetooth Low Energy 5.0, Matter (controller only),
Works with Alexa

6.2 eero Outdoor 7 Specifications

Feature

Wi-Fi Specifications
BE Rating

Ethernet Port

Dimensions (without
bracket)

Weight

Operating
Temperature

Power

Smart Home Hub

Detail
Wi-Fi 7 (IEEE 802.11a/b/g/n/ac/ax), 2x2 2.4 GHz, 2x2 5 GHz
BE5000

One auto-sensing 2.5 GbE, PoE-capable port

6.34 x 8.18 x 2.24 in. (161.03 x 207.77 x 56.89 mm)

2.5 Ibs. (1.1 kg)

-40°F to 131°F (-40°C to 55°C)

Compatible with Amazon eero 30W Outdoor PoE+ power adapter (included) or 30W
802.3at/bt Class 4 power supply

Thread, Zigbee (controller only), Bluetooth Low Energy 5.0, Matter (controller only),
Works with Alexa

7. WARRANTY AND SUPPORT

Your eero Max 7 and eero Outdoor 7 devices are backed by a comprehensive warranty and dedicated support.

o Warranty: Both eero Max 7 and eero Outdoor 7 come with an industry-leading three-year limited

warranty.

o Software Security Updates: This device receives guaranteed software security updates for at least five
years after it is last available for purchase as a new unit on eero websites.

o Support: For any setup or WiFi issues, our highly trained support team is available to assist you.

For detailed warranty information, privacy policy, terms of service, and more, please visiteero.com/legal.

Contact Support: support@eero.com or +1-877-659-2347.

Related Documents

eero Pro 7 and eero 7: Next-Generation Wi-Fi 7 Routers

Discover the eero Pro 7 and eero 7, featuring advanced Wi-Fi 7 technology for faster speeds, lower
latency, and increased capacity. Explore their capabilities, ideal use cases, and technical
specifications for homes and businesses.
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eero Max 7

Quick Start Guide

eero Max 7 Quick Start Guide: Setup, Features, and eero Secure
Comprehensive guide to setting up, connecting, and configuring the eero Max 7 Wi-Fi 7 router.
Learn about its features, eero Secure benefits, and troubleshooting.

eeno

eero Max 7

v sar utde eero Max 7 Quick Start Guide - Setup and Configuration
Get started with your eero Max 7. This quick start guide covers setup, Wi-Fi 7 features, eero
Secure, connecting smart devices, and support for your eero Max 7 mesh Wi-Fi system.

eero

Product
Sustainability
Fact Sheet

eero 7 - 1 Pack Product Sustainability Fact Sheet
‘ Detailed sustainability fact sheet for the eero 7 - 1 Pack, covering its carbon footprint, recycled
materials, packaging, life cycle assessment, and end-of-life considerations.
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eero Max 7

Quick Start Guide

eero Max 7 Quick Start Guide: Setup. Features. and eero Secure

Comprehensive guide to setting up, connecting, and configuring the eero Max 7 Wi-Fi
7 router. Learn about its features, eero Secure benefits, and troubleshooting.
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eero Max 7

eero Max 7 Quick Start Guide - Setup and Configuration
Quick Start Guide

Get started with your eero Max 7. This quick start guide covers setup, Wi-Fi 7
features, eero Secure, connecting smart devices, and support for your eero Max 7
mesh Wi-Fi system.
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Getting started with your
eero mobile app.

Getting Started with the eero Mobile App: A Comprehensive How-To Guide

Learn how to set up and manage your eero WiFi network with the eero mobile app.
This guide covers account creation, network setup, adding extenders, managing
devices, and advanced features for optimal home WiFi performance.
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Product Sustainability Fact Sheet eero Max 7 - 3 Pack 2023 release Updated
September 2023 - for US only Designed for Sustainability We re working to make
eero devices more sustainable--from how we build them to how customers use and
eventually retire them. Carbon Footprint 1814 kg CO2e total carb...
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Product Sustainability Fact Sheet eero Max 7 - 2 Pack 2023 release Updated
September 2023 - for US only Designed for Sustainability We re working to make
eero devices more sustainable--from how we build them to how customers use and
eventually retire them. Carbon Footprint 1210 kg CO2e total carb...
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eero Pro 7 and eero 7: Next-Generation Wi-Fi 7 Routers

Discover the eero Pro 7 and eero 7, featuring advanced Wi-Fi 7 technology for faster
speeds, lower latency, and increased capacity. Explore their capabilities, ideal use
cases, and technical specifications for homes and businesses.
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eero Max 7 Mesh Wi-Fi System Speed Capacity eero Max 7 supports wired speeds
up to 9.4 Gbps eero Max 7 supports wireless speeds up to 4.3 Gbps eero Max 7
supports wired-to-leaf speeds of 5 Gbps One eero Max 7 supports 200 devices and
provides up to Access Details eero is accessed through a mo...
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Product Sustainability Fact Sheet, 1-pack 2023 release Updated September 2023--for
U.S. only Figures apply to eero Max 7 only, not including bundle accessories. 2023
Amazon.com, Inc. or its affiliates. Amazon, eero, and all related marks are trademarks
of Amazon.com, Inc. or its affiliates. 1 ...
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Product Sustainability Fact Sheet eero Outdoor 7 2024 release Updated October
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eero s fastest, most advanced system. A whole new level of fast. WI-FI 7 eero Max 7
is built with the future in mind. It has two 10 gigabit Ethernet ports so it can get the
most out of internet plans up to 10 Gbps, and with eero s patented TrueMesh and Wi-
Fi 7 technology on board, it delivers twice ...
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Product Sustainability Fact Sheet eero Max 7 - 3 Pack 2023 release Updated
September 2023 - for US only Designed for Sustainability We re working to make
eero devices more sustainable--from how we build them to how customers use and
eventually retire them. Carbon Footprint 1814 kg CO2e total carb...
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eero s fastest, most advanced system. A whole new level of fast. WI-FI 7 eero Max 7
is built with the future in mind. It has two 10 gigabit Ethernet ports so it can get the
most out of internet plans up to 10 Gbps, and with eero s patented TrueMesh and Wi-
Fi 7 technology on board, it delivers twice ...
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Eero Max 7 Sustainability Fact Sheet

A detailed look at the sustainability of the Eero Max 7, covering its carbon footprint,
materials, eco-efficiency, and end-of-life considerations.

lang:en score:32 filesize: 4.01 M page_count: 9 document date: 2023-09-20

Eero Max 7 - 3 Pack Product Sustainability Fact Sheet

A detailed fact sheet outlining the sustainability efforts and carbon footprint of the
Eero Max 7 - 3 Pack, covering materials, manufacturing, transportation, product use,
and end-of-life.
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Product Sustainability Fact Sheet eero Max 7 - 2 Pack 2023 release Updated
September 2023 - for US only Figures apply to eero Max 7 - 2 Pack only, not
including bundle accessories Designed for Sustainability We re working to make eero
devices more sustainable--from how we build them to how custome...
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Product Sustainability Fact Sheet, 2-pack 2023 release Updated September 2023--for
U.S. only Figures apply to eero Max 7 only, not including bundle accessories. 2023
Amazon.com, Inc. or its affiliates. Amazon, eero, and all related marks are trademarks
of Amazon.com, Inc. or its affiliates. 1 ...
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Producto Sustentabilidad Folleto eero Max 7 Modelo de 2023 Actualizado en
Septiembre de 2023 - solo para Estados Unidos Los grficos son datos solamente del
eero Max 7 , no de los accesorios que se incluyen en paquetes Diseo sustentable
Nos esforzamos para hacer que los dispositivos Amazon sean ms ...
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hubs et les étapes de configuration.
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Comprehensive user manual for the SmartSetup Matter Thread Smart Switch. Learn
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Official UK Statement of Conformity for eero routers, detailing product models, device
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SmartSetup Matter Thread Smart Switch User Manual and Setup Guide
Comprehensive guide to setting up and using the SmartSetup Matter Thread smart
switch. Learn how to install, pair with Alexa, Apple Home, and Google Home, and
view product specifications.
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eero Max 7 Mesh Wi-Fi System Speed Capacity eero Max 7 supports wired speeds
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provides up to Access Details eero is accessed through a mo...
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Partner logo eero s fastest, most advanced system. A whole new level of fast. WI-FI 7
eero Max 7 is built with the future in mind. It has two 10 gigabit Ethernet ports so it
can get the most out of internet plans up to 10 Gbps, and with eero s patented
TrueMesh and Wi-Fi 7 technology on board, it de...
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Learn how to set up and integrate your Matter Thread smart switch with popular
el platforms like Amazon Alexa, Apple HomeKit, and Google Home. Includes basic

functions, reset procedures, and pairing instructions.
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eero Max 7: Advanced Wi-Fi 7 Mesh System for High-Speed Connectivity

Explore the eero Max 7, a powerful Wi-Fi 7 mesh system offering unparalleled speeds
up to 9.4 Gbps wired and 4.3 Gbps wireless, extensive 2,500 sq. ft. coverage, and
integrated smart home hub capabilities.
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Comprehensive guide to integrating Yeelight Pro devices with smart home platforms
like Apple HomeKit, Amazon Alexa, Google Home, and SmartThings using Matter.

: Learn setup steps, supported devices, and pairing procedures.
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1 Using smart switches We ve designed our smart in-line dimmer module with
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Corston Smart Switches: Installation and Usage Guide

Comprehensive instructions for setting up and using Corston smart modules, covering
features like separate circuit integration, automations, dual control, and compatibility
with major smart home ecosystems. Learn how to integrate Corston smart switches
into your home for enhanced control and energy saving.
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