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INTRODUCTION

The Dyson Mattress Tool is specifically engineered to enhance the cleaning capabilities of your compatible Dyson cordless
vacuum. It is designed to efficiently remove dust, allergens, and loose fibers from soft surfaces such as mattresses, cushions, and
upholstery, contributing to a cleaner and healthier living environment.

COMPATIBILITY

This Mattress Tool is compatible with the following Dyson cordless vacuum models:

Dyson V8™ series

Dyson V10™ series

Dyson V11™ series

Dyson V12™ series

Dyson V15™ series

Dyson Gen5™ series

Dyson Outsize™ series

Ensure your vacuum is one of the listed models for proper attachment and optimal performance.

SETUP AND INSTALLATION

Attaching the Dyson Mattress Tool to your vacuum is a straightforward process:

1. Ensure your Dyson cordless vacuum is turned off and disconnected from any charging source.

2. Locate the quick-release button on the end of your vacuum's wand or directly on the main body if attaching directly.

3. Align the Dyson Mattress Tool with the end of the wand or vacuum body.

4. Push the tool firmly onto the connection point until you hear a click, indicating it is securely latched.

5. To remove, press the quick-release button and pull the tool away from the vacuum.
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Figure 1: The Dyson Mattress Tool. This image shows the tool's design, highlighting its wide head and the red quick-release button for
attachment to a Dyson vacuum.

OPERATING INSTRUCTIONS

The Dyson Mattress Tool is designed for effective cleaning of soft furnishings. Follow these guidelines for optimal performance:

Surface Preparation: Before vacuuming, remove any large debris or objects from the surface to prevent damage to the tool
or vacuum.

Application: Attach the Mattress Tool to your Dyson cordless vacuum. Turn on the vacuum.

Cleaning Technique:

Move the tool slowly and steadily across the mattress, cushion, or upholstery.

Apply gentle pressure. The tool's design ensures even distribution of suction power across its width.

Overlap each pass slightly to ensure thorough coverage.

The integrated lint pickers at the front and trailing edges are designed to gather and ball up loose fibers, which are
then drawn into the airflow.

The rounded front and 45-degree neck angle facilitate easy maneuverability on various fabric types and carpet piles.

Frequency: For best results, vacuum mattresses and upholstery regularly, especially if you suffer from allergies.



Figure 2: Dyson Mattress Tool in use. This image demonstrates the tool attached to a Dyson vacuum, effectively cleaning a mattress
surface.

MAINTENANCE

To ensure the longevity and optimal performance of your Dyson Mattress Tool, regular maintenance is recommended:

Cleaning the Tool: After each use, inspect the tool for any trapped debris, lint, or hair.

Removing Blockages: If suction power seems reduced, detach the tool and check the opening for any blockages. Use a
thin, non-sharp object to carefully clear any obstructions.

Washing: The tool can be wiped clean with a damp cloth. Do not submerge the tool in water or use harsh cleaning agents.
Ensure it is completely dry before reattaching to the vacuum.

Storage: Store the tool in a clean, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING



Problem Possible Cause Solution

Tool not attaching
securely

Incorrect alignment or debris
in connection point.

Ensure proper alignment and clear any debris from the connection point
on both the tool and the vacuum. Push firmly until a click is heard.

Reduced suction
when using tool

Blockage in the tool or
vacuum.

Check the tool's opening and the vacuum's wand/bin for blockages.
Clear any obstructions. Ensure the vacuum's filter is clean.

Tool not picking up
lint/fibers effectively

Lint pickers are worn or tool
is not making proper contact.

Ensure the tool is flat against the surface. If lint pickers appear worn,
consider replacing the tool.

SPECIFICATIONS

Feature Detail

Brand Dyson

Model Name Dyson Mattress Tool

Item Model Number 967763-01

Product Dimensions 10.5"L x 5.5"W x 2"H

Color Iron

Special Feature Compact, designed for mattresses, cushions, and upholstery

Included Components Mattress Tool

Indoor/Outdoor Usage Indoor

Batteries Required No

WARRANTY AND SUPPORT

For information regarding warranty coverage, product registration, or technical support, please refer to the documentation provided
with your Dyson vacuum cleaner or visit the official Dyson website. Keep your proof of purchase for warranty claims.
Dyson Official Website: www.dyson.com

© 2025 Dyson. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.dyson.com


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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