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MODEL: HB32-2-HY

Brand: HelloBaby

1. Introduction

The HelloBaby HB32-2 NEW Baby Monitor system provides a secure and reliable way to monitor your baby. This kit
includes a parent unit (monitor) and two baby units (cameras), allowing you to observe multiple rooms or angles
simultaneously. Designed for privacy, it operates without Wi-Fi or an app connection, ensuring a private signal. Key
features include night vision, two-way audio, remote pan and tilt, 2X digital zoom, ECO mode for power saving, and built-in
lullabies.
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Image: The HelloBaby HB32-2 NEW Baby Monitor system, featuring the parent unit with a 3.2-inch screen and two baby cameras.



Image: Overview of the HelloBaby monitor's main features, including temperature monitoring, alarm clock, 8 lullabies, two-way talk, zoom, up to 1000ft range, night
vision, VOX mode, crystal clear sound, and private signal.

2. Setup

Follow these steps to set up your HelloBaby monitor system:

1. Unpack Components: Carefully remove the parent unit (monitor), two baby units (cameras), and power adapters from
the packaging.

2. Power On: Connect each camera and the monitor to a power outlet using the provided adapters. Ensure the power
indicators light up.

3. Automatic Pairing: The cameras and monitor are pre-paired at the factory. Once powered on, the monitor should
automatically display the video feed from the cameras. If not, refer to the "Troubleshooting" section for manual pairing
instructions.

4. Camera Placement: Position the baby cameras in your baby's room(s) at a safe distance from the crib (at least 3
feet/1 meter away) to avoid any cord hazards. Ensure a clear line of sight to the baby. The cameras can be placed on a
tabletop or mounted on a wall.



5. Monitor Placement: Keep the parent unit within the transmission range (up to 1000 feet in an open area) for optimal
signal.

Important Note on Connectivity: This baby monitor uses 2.4 GHz FHSS (Frequency Hopping Spread Spectrum)
technology for a secure, private connection. It does not require Wi-Fi or an internet connection, ensuring your privacy and
preventing unauthorized access to your video feed.

Image: The system operates without Wi-Fi or an app, using FHSS technology for a secure, private connection between the monitor and cameras.



Image: The monitor supports 2.4 GHz transmission with a range of up to 1000 feet and can be expanded to connect up to four cameras.

3. Operating Instructions

3.1 Parent Unit (Monitor) Controls

Power Button: Press and hold to turn the monitor on or off.

Volume Buttons (Up/Down): Adjust the audio volume from the baby unit.

Brightness Buttons (Up/Down): Adjust the screen brightness.

Menu Button: Access the main menu for settings.

OK Button: Confirm selections in the menu.

Navigation Buttons (Arrows): Navigate through menu options and control camera pan/tilt.

3.2 Key Features

Two-Way Talk: Press and hold the talk button on the parent unit to speak to your baby through the camera. Release
the button to hear your baby.



Image: The two-way talk feature allows parents to communicate with their baby through the monitor.

Night Vision: The cameras are equipped with infrared LEDs that automatically activate in low-light conditions,
providing a clear black-and-white image of your baby even in complete darkness.



Image: Automatic infrared night vision provides clear monitoring of your baby in dark environments.

Lullabies: The monitor includes 8 pre-programmed lullabies to soothe your baby. Access this feature through the
menu to select and play lullabies.

Image: The monitor can play 8 soothing lullabies to help your baby sleep.

ECO Mode (VOX): This mode conserves battery life by turning off the monitor screen when no sound is detected from
the baby unit. The screen will automatically turn on when sound is detected. You can adjust the sound sensitivity level
in the menu.



Image: VOX (Voice Operated eXchange) mode activates the screen and audio only when sound is detected, saving power.

Remote Pan & Tilt: Use the navigation buttons on the parent unit to remotely adjust the camera's viewing angle (360
degrees pan, 60 degrees tilt).

2X Digital Zoom: Zoom in on your baby for a closer view. Access this function through the menu or a dedicated button
(if available).

Image: The 2X digital zoom feature allows for a closer look at your baby.

Temperature Monitoring: The baby unit has a built-in temperature sensor. The current room temperature will be
displayed on the parent unit screen.



Image: The monitor displays the room temperature detected by the baby unit.

Language Setting: The monitor supports 8 different languages. Navigate to the settings menu to change the display
language.

Image: The monitor offers a selection of 8 languages for the user interface.

IPS Screen: The 3.2-inch IPS screen provides a 178-degree high-definition viewing range, fast response time, and
accurate color reproduction for a clear view of your baby.



Image: The IPS screen offers a wide 178-degree viewing angle for better visibility.

4. Maintenance

Proper maintenance ensures the longevity and optimal performance of your HelloBaby monitor system.

Cleaning:

Always unplug the devices before cleaning.

Use a soft, dry cloth to wipe the surfaces of the monitor and cameras.

For stubborn marks, slightly dampen the cloth with water. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the plastic parts and electronic components.

Clean the camera lens gently with a lens cleaning cloth to ensure clear image quality.

Battery Care (Parent Unit):

To maximize battery life, fully charge the parent unit before first use.

Avoid completely draining the battery frequently. Recharge the unit when the low battery indicator appears.



If storing the unit for an extended period, charge it periodically (e.g., every 3 months) to prevent deep discharge.

Storage:

When not in use for a prolonged period, store the monitor system in a cool, dry place, away from direct sunlight and
extreme temperatures.

Keep all components, especially cables, out of reach of children.

5. Troubleshooting

If you encounter issues with your HelloBaby monitor, please refer to the following common solutions:

Problem Possible Cause Solution

No picture/sound
on monitor

Monitor or camera
not powered on.

Out of range.

Battery low on
monitor.

Camera not paired.

Ensure both monitor and cameras are plugged in and powered on.

Move the monitor closer to the camera.

Charge the monitor fully.

Refer to the manual for manual pairing instructions (usually in the menu
settings).

Screen freezes or
no audio

Temporary signal
interference.

Software glitch.

Try moving the monitor or camera slightly.

Turn off the monitor, wait a few seconds, and turn it back on. If the
issue persists, fully drain the battery and then recharge.

Poor image quality
(blurry/grainy)

Dirty camera lens.

Insufficient lighting
(for color image).

Out of range or
interference.

Gently clean the camera lens with a soft cloth.

Ensure adequate lighting for color mode; night vision will be black and
white.

Move closer or adjust antenna.

Short battery life
on monitor

Battery degradation
over time.

ECO mode not
enabled.

Constant screen
on.

Ensure ECO mode is enabled to conserve power.

Keep the monitor plugged in when not actively moving around.

Batteries have a finite lifespan; consider replacement if significantly
degraded (contact support).

Cannot pair
additional cameras

Incorrect pairing
procedure.

Camera from a
different model/kit.

Follow the specific pairing instructions in the monitor's menu (usually
under "Camera Management" or "Add Camera").

Ensure additional cameras are compatible with the HB32-2 system.
Cameras from other kits may not be compatible.

6. Specifications



Feature Detail

Model Name HB32-2-HY

Screen Size 3.2 inches

Video Capture
Resolution

480p

Connectivity
Technology

Wireless (2.4 GHz FHSS)

Night Vision Range Up to 1000 feet (in open area)

Power Source Battery Powered (Monitor), Corded Electric (Cameras)

Included Components Monitor and 2 Cameras

Special Features
2-Way Audio, Remote Pan & Tilt, 2X Digital Zoom, ECO Mode, 8 Lullabies, Sound Activated
Screen, Temperature Sensor

Item Dimensions (L x
W x H)

8.35 x 1.43 x 5.71 inches

Item Weight 1.35 pounds

Mounting Type Wall Mount, Tabletop

International
Protection Rating

IP54

7. Warranty and Support

HelloBaby products are designed for reliability and performance. For any questions, technical assistance, or warranty
claims, please contact HelloBaby customer support. Refer to the product packaging or the official HelloBaby website for
the most current contact information.
Protection Plans: Extended protection plans may be available for purchase separately to cover your device beyond the
standard manufacturer's warranty. Please check with your retailer for details on available plans.
Manufacturer: HelloBaby

© 2025 HelloBaby. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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