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Instruction Manual

Model: IP117A

1. INTRODUCTION

Thank you for choosing the MOMAX Magnetic Power Bank 10000mAh. This portable charger is designed to
provide efficient and convenient power to your devices, especially iPhone 12/13/14/15/16 Series, with its
MagSafe compatibility and versatile charging options.

Key Features:

Ultra-Slim Design: At only 0.5 inches (13mm) thick, it is sleek and easy to carry, fitting comfortably in
your hand or pocket.

Large Capacity: A massive 10,000mAh capacity can charge compatible iPhones up to 1.7 times.

Fast Wired & Wireless Charging: Supports 15W wireless charging for Qi-enabled devices and 20W
PD USB-C wired charging, allowing simultaneous charging of two devices.

Strong Magnetic Attraction: Equipped with a powerful N52 magnet for secure attachment and optimal
wireless charging alignment.

Advanced Safety Protection: Built-in safeguards against overcharging, short circuits, and temperature
fluctuations ensure a safe and reliable charging experience.
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The MOMAX Magnetic Power Bank securely attaches to your iPhone for convenient charging.

2. SETUP

What's Included:

MOMAX Magnetic Power Bank (Q.MAG X1)

USB-C to USB-C Cable

Instruction Manual

Microfiber Cleaning Cloth

Initial Charging:

1. Before first use, fully charge the power bank. Connect the provided USB-C cable to the power bank's
USB-C port and to a compatible USB power adapter (not included).

2. The LED indicator lights on the power bank will illuminate to show charging progress. A full charge
typically takes 2 to 4 hours.

3. Once fully charged, all five LED lights will remain solid.

Checking Battery Level:

Press the small button on the lower right-hand corner of the power bank. The five LED lights will indicate the
remaining battery level:



1 LED: 0-20%

2 LEDs: 20-40%

3 LEDs: 40-60%

4 LEDs: 60-80%

5 LEDs: 80-100% (Full Charge)

The power bank features LED indicators for battery status and a USB-C port for charging.

3. OPERATING INSTRUCTIONS

Wireless Charging (MagSafe Compatible):

1. Ensure your device is MagSafe compatible (e.g., iPhone 12/13/14/15/16 Series).

2. Align the MOMAX Magnetic Power Bank with the back of your iPhone. The N52 strong magnets will
securely snap it into place, ensuring optimal alignment for wireless charging.

3. The power bank will automatically begin charging your device at up to 15W.

4. You can continue to use your phone, make calls, or take photos while the power bank is attached and
charging.



The N52 strong magnets ensure a secure and perfectly aligned connection for wireless charging.

Wired Charging (USB-C PD):

1. Connect one end of the provided USB-C cable to the power bank's USB-C port.

2. Connect the other end of the USB-C cable to your device's charging port.

3. The power bank supports 20W Power Delivery (PD) for fast wired charging.

4. The USB-C port is bidirectional, meaning it can be used for both charging the power bank and charging
external devices.



The power bank offers both wired and wireless charging capabilities for versatile use.

4. MAINTENANCE

Keep the power bank clean by wiping it with the provided microfiber cloth.

Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid dropping or subjecting the power bank to strong impacts.

Do not expose the power bank to water or other liquids. If it gets wet, disconnect it immediately and
allow it to dry completely before reuse.

5. TROUBLESHOOTING

Power Bank Not Charging:

Ensure the USB-C cable is securely connected to both the power bank and the power adapter.

Verify that the power adapter is functioning correctly and plugged into a live power outlet.

Device Not Charging from Power Bank:

Check the power bank's LED indicators to ensure it has sufficient charge.

For wireless charging, ensure your device is MagSafe compatible and properly aligned with the power
bank's magnetic area. Remove any non-MagSafe compatible cases that might interfere.

For wired charging, ensure the USB-C cable is firmly connected to both the power bank and your



device.

If the power bank or your device feels excessively hot, the built-in safety protection may have
temporarily halted charging. Allow them to cool down before resuming.

Slow Charging:

For wired charging, ensure you are using a 20W Power Delivery (PD) compatible wall adapter for
optimal speed.

Wireless charging is generally slower than wired charging. Ensure proper alignment for the most
efficient wireless charge.

6. SPECIFICATIONS

Feature Detail

Model Number IP117A

Battery Capacity 10000mAh

Wireless Output 15W Max

Wired Output (USB-C PD) 20W Max

Dimensions 3.94 x 2.7 x 0.51 inches (13mm thick)

Weight 8.8 ounces

Material Aluminum & Glass

Magnetic Strength N52 Magnets

Color Titanium Gold



Crafted with high-quality aluminum and glass for a premium feel and durability.

7. WARRANTY AND SUPPORT

The MOMAX Magnetic Power Bank 10000mAh comes with a 12-month warranty from the date of purchase.
Please retain your proof of purchase for warranty claims.
For technical support, warranty inquiries, or any questions regarding your MOMAX product, please visit the
official MOMAX website:

www.momax.net
Manufacturer: MOMAX TECHNOLOGY (HK) LTD.

© 2025 MOMAX. All rights reserved.

https://www.momax.net

	MOMAX IP117A
	MOMAX Magnetic Power Bank 10000mAh Instruction Manual
	1. Introduction
	Key Features:

	2. Setup
	What's Included:
	Initial Charging:
	Checking Battery Level:

	3. Operating Instructions
	Wireless Charging (MagSafe Compatible):
	Wired Charging (USB-C PD):

	4. Maintenance
	5. Troubleshooting
	Power Bank Not Charging:
	Device Not Charging from Power Bank:
	Slow Charging:

	6. Specifications
	7. Warranty and Support


