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1. INTRODUCTION

This user manual provides detailed instructions for the safe and efficient use of your Wisekoti P11 Automatic
Foaming Soap Dispenser and S7 Automatic Mouthwash Dispenser. Please read this manual thoroughly before
installation and operation, and retain it for future reference. This bundle is designed to enhance your daily hygiene
routine with touchless convenience.

2. PRODUCT OVERVIEW

The Wisekoti P11 and S7 dispensers offer a comprehensive hygiene solution for your home. Both units feature
touchless operation, promoting cleanliness and reducing contact. The P11 provides foamed soap for handwashing,
while the S7 dispenses mouthwash for oral hygiene.
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Image: P11 Key Features. Key features of the P11
dispenser include touchless operation, adjustable foam

density, a rechargeable battery with power indicator, and
durable design.

Image: S7 Automatic Mouthwash Dispenser. The S7
dispenser automatically provides mouthwash when a cup is
placed on its tray, ensuring a touchless and convenient oral

hygiene routine.

3. SETUP INSTRUCTIONS

3.1 P11 Automatic Foaming Soap Dispenser Setup

1. Charging: Before first use, fully charge the P11 dispenser using the provided USB cable. The power indicator
will show charging status.

2. Filling with Soap:

Open the soap reservoir.

If using liquid soap, dilute it with water at a 1:3 ratio (1 part soap to 3 parts water). Shake gently to mix.

If using foaming soap, pour it directly into the reservoir.



Note: Viscous hand sanitizer must be diluted with 3 times the amount of water and shaken well to form
foam. Undiluted viscous liquids may cause malfunction.

3. Placement: Place the dispenser on a flat, stable surface near a sink. Ensure the sensor area is clear.

Image: P11 Soap Dilution Guide. For optimal foaming, dilute liquid soap with water at a 1:3 ratio. Foaming soap can be poured
directly into the dispenser. Viscous hand sanitizer requires dilution to prevent malfunction.

3.2 S7 Automatic Mouthwash Dispenser Setup

1. Mounting: The S7 dispenser is designed for wall mounting. Choose a suitable location in your bathroom,
ensuring it is at a convenient height and away from direct water spray. Use the provided mounting hardware to
securely attach the dispenser to the wall.

2. Filling with Mouthwash: Open the mouthwash reservoir and carefully pour your preferred mouthwash into it.
Do not overfill.

3. Magnetic Cups: The S7 comes with three magnetic cups. These cups can be stored inverted on the
dispenser's base, where they will magnetically attach, allowing them to dry and remain organized.



Image: S7 Magnetic Cups. The S7 includes three reusable magnetic cups that adhere inverted to the dispenser, promoting hygiene
and easy organization. Different color markings help distinguish individual cups.

4. OPERATING INSTRUCTIONS

4.1 P11 Automatic Foaming Soap Dispenser Operation

1. Power On/Off: Press and hold the power button (usually located on top) to turn the dispenser on or off.

2. Automatic Dispensing: Place your hand under the nozzle. The infrared sensor will detect your hand and
automatically dispense a pre-set amount of foam.

3. Adjusting Foam Volume: Use the volume adjustment button (often indicated by a gear or level icon) to cycle
through the available foam dispensing levels. The P11 typically offers four levels: 0.5g, 1.5g, 2.4g, and 3.2g.
Select the amount that suits your preference.



Image: P11 Foam Volume Settings. The P11 allows users to select from four distinct foam dispensing volumes to customize their
handwashing experience.



Image: P11 Dispensing Foam. The P11 dispenser automatically releases a rich foam when a hand is placed beneath its sensor.

4.2 S7 Automatic Mouthwash Dispenser Operation

1. Power On/Off: Use the designated power button to turn the S7 dispenser on or off.

2. Automatic Dispensing: Place one of the magnetic cups (or any suitable cup) onto the dispensing tray. The
sensor will detect the cup and automatically dispense mouthwash.

3. Adjusting Dispensing Volume: Use the gear adjustment button to select your desired mouthwash volume.
The S7 typically offers three levels: 10ml (0.34 oz), 20ml (0.68 oz), and 30ml (1.01 oz). The current selection is
usually displayed on the unit.



Image: S7 Mouthwash Volume Settings. The S7 offers three adjustable mouthwash dispensing volumes (10ml, 20ml, 30ml)
controlled by a gear adjustment button, with a clear sensing area for activation.

5. MAINTENANCE

5.1 P11 Automatic Foaming Soap Dispenser Maintenance

Cleaning: Wipe the exterior of the dispenser with a soft, damp cloth. Do not immerse the unit in water. Avoid
abrasive cleaners.

Refilling: When the soap level is low, refill the reservoir following the instructions in Section 3.1.

Nozzle Cleaning: If the nozzle becomes clogged, gently wipe it with a damp cloth. Do not use sharp objects to
clear the nozzle.

5.2 S7 Automatic Mouthwash Dispenser Maintenance

Cleaning: Clean the exterior of the S7 dispenser with a soft, damp cloth. The mouthwash reservoir can be
rinsed with water periodically. Ensure the unit is dry before refilling. Do not immerse the main unit in water.



Refilling: Refill the mouthwash reservoir as needed, following instructions in Section 3.2.

Cup Care: The magnetic cups are reusable. Rinse them after each use and place them inverted on the
dispenser for hygienic drying.

6. TROUBLESHOOTING

If you encounter issues with your Wisekoti dispensers, please refer to the following common solutions:

Problem Possible Cause Solution

Dispenser not
activating (P11/S7)

Low battery; Sensor obstructed; Unit off.
Charge the unit; Clean sensor area;
Turn unit on.

P11 not producing
foam or foam is weak

Soap not diluted correctly; Reservoir empty;
Nozzle clogged.

Dilute liquid soap 1:3 with water; Refill
reservoir; Clean nozzle.

S7 not dispensing
mouthwash

Reservoir empty; Cup not placed correctly;
Dispensing mechanism obstructed.

Refill reservoir; Ensure cup is centered
on tray; Check for obstructions.

Incorrect dispensing
volume (P11/S7)

Volume setting incorrect.
Adjust the volume setting using the
respective adjustment button.

7. SPECIFICATIONS

Feature Detail

Brand Wisekoti

Models P11 (Foaming Soap Dispenser), S7 (Mouthwash Dispenser)

ASIN B0DCJDN87

Material Plastic

Color Black (Note: Product images may show silver for P11 and white for S7)

Shape Round (P11)

Number of Sets 2 (One P11, One S7)

P11 Foam Volume Levels 0.5g, 1.5g, 2.4g, 3.2g

S7 Mouthwash Volume Levels 10ml (0.34 oz), 20ml (0.68 oz), 30ml (1.01 oz)

First Available Date August 8, 2024

8. WARRANTY AND SUPPORT

Wisekoti products are manufactured to high-quality standards. For warranty information, product support, or to
report any issues, please contact Wisekoti customer service through the retailer where the product was purchased
or visit the official Wisekoti website. Please have your product model and purchase date available when contacting
support.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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