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EZ-HEAT MTBNT-12 Mini Fireplace Space Heater User Manual

Model: MTBNT-12

1. INTRODUCTION

Thank you for purchasing the EZ-HEAT MTBNT-12 Mini Fireplace Space Heater. This compact and efficient
heater is designed to provide warmth and a realistic 3D flame effect, enhancing the ambiance of your living space.
For your safety and to ensure optimal performance, please read this manual thoroughly before operating the
device and retain it for future reference.
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Figure 1.1: The EZ-HEAT MTBNT-12 Mini Fireplace Space Heater in operation, showing the realistic 3D flame effect and

warm air distribution.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons. Please observe the following:

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Use handles when
moving this heater. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and
curtains at least 3 feet (0.9 m) from the front of the heater and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
heater is left operating and unattended.

Always unplug the heater when not in use.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped,
or damaged in any manner. Return heater to authorized service facility for examination, electrical or
mechanical adjustment, or repair.

Do not use outdoors. This heater is intended for indoor use only.



This heater is not intended for use in bathrooms, laundry areas, or similar humid indoor locations. Never
locate heater where it may fall into a bathtub or other water container.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange
cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to OFF, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces,
like a bed, where openings may become blocked.

This heater has a built-in tip-over switch that automatically shuts off the power if the unit is accidentally
knocked over.

An overheat protection sensor is included, which automatically shuts off the heater in the event of excessive
heat.

The body of the heater is designed to remain cool to the touch during operation, allowing for safe handling
and movement.
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Figure 2.1: Overview of the intelligent safety features including tip-over switch, overheat protection, cool-touch body, and
ETL certification.

3. ProbucTt OVERVIEW

The EZ-HEAT MTBNT-12 is a compact electric fireplace heater featuring a realistic 3D flame effect and two heat
settings. It is designed for portability and safety.



Add a Cozy Ambience to your Home
With 3D Fireplace Effect

Figure 3.1: Front view of the heater, highlighting the realistic 3D flame and ember effects.

4. PAckAGE CONTENTS

o EZ-HEAT MTBNT-12 Mini Fireplace Space Heater Unit

o User Manual

5. SETUP

The EZ-HEAT MTBNT-12 Mini Fireplace Space Heater comes ready to use with no assembly required. Simply

follow these steps:

1. Remove the heater from its packaging.
2. Place the heater on a firm, level surface, ensuring it is at least 3 feet (0.9 m) away from any walls, furniture,

or other combustible materials.



3. Ensure the power cord is not obstructed or covered.

4. Plug the power cord into a standard 120V AC electrical outlet.

6. OPERATING INSTRUCTIONS

The heater features intuitive controls located on the top panel for easy operation.

Instant & Powerful Heat

2 Hea&t

Settings

600w
1200w

Figure 6.1: Top panel controls for the EZ-HEAT MTBNT-12 heater.

6.1 Power On/Off and Heat Settings
1. To Turn On: Rotate the main control knob from the 'Off' position to either 'Low' or 'High' heat setting. The
power indicator light will illuminate.
2. Low Heat Setting: Select 'Low' for a steady, warming airflow (approximately 600 Watts).

3. High Heat Setting: Select 'High' for a powerful current of warm air (approximately 1200 Watts).



4. To Turn Off: Rotate the main control knob back to the 'Off' position.

9.36"

Ready to use - no assembly required.

Figure 6.2: The two available heat settings: 600W (Low) and 1200W (High).
6.2 Flame Effect Operation
The realistic 3D flame effect can be operated independently of the heat function.

« To Activate Flame Effect: With the heater plugged in, rotate the 'Flame' knob. The flame effect will
illuminate.

« Adjust Flame Brightness: Continue rotating the 'Flame' knob to adjust the brightness of the flame effect.

« Flame Effect Without Heat: You can use the flame effect without activating the heat by ensuring the main
control knob is in the 'Off' position while the 'Flame' knob is adjusted.

7. MAINTENANCE




Regular maintenance ensures the longevity and efficient operation of your heater.

« Cleaning: Always unplug the heater from the power outlet and allow it to cool completely before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners or solvents.

« Dust Removal: Use a vacuum cleaner with a brush attachment to gently remove dust from the air intake

and exhaust vents.

o Storage: When not in use, store the heater in a cool, dry place. It is recommended to store it in its original

packaging to protect it from dust and damage.

« Do not attempt to open or repair the heater yourself. Refer all servicing to qualified service personnel.

8. TROUBLESHOOTING

If you experience issues with your EZ-HEAT MTBNT-12 heater, please consult the following table:

Problem

Heater does not
turn on.

No heat, but
flame effect
works.

Flame effect
does not work.

Heater makes
unusual noise.

Possible Cause

No power to the

unit.

Tip-over switch
activated.
Overheat
protection
activated.

Heat setting is
off or too low.

Flame knob is
off or too low.
Unit is
unplugged.

Normal fan
operation.
Obstruction in
fan.

9. SPECIFICATIONS

Solution

Ensure the power cord is securely plugged into a working outlet.
Check your household circuit breaker.

Ensure the heater is on a flat, stable surface. If it was tipped, stand it
upright and wait a few minutes before restarting.

Unplug the heater, allow it to cool for 30 minutes, then plug it back in.
Ensure vents are not blocked.

Ensure the main control knob is set to 'Low' or 'High' heat.

Rotate the 'Flame' knob to increase brightness.
Ensure the heater is plugged into a power outlet.

A slight fan noise is normal during operation.
Unplug the unit and check for any visible obstructions in the vents. Do
not attempt to disassemble.

Detailed technical specifications for the EZ-HEAT MTBNT-12 Mini Fireplace Space Heater:

Feature

Brand

Model Name

Power Source

Power Consumption

Specification

EZ-HEAT

MTBNT-12 (Item Model Number: 32562)

Corded Electric

1200 Watts (High), 600 Watts (Low)



Feature Specification

Heat Output 4095 British Thermal Units

Product Dimensions (D x W x
9.35" x 9.35" x 9.36"

H)

ltem Weight 4.3 Pounds
Material Plastic
Finish Type Polished
Installation Type Freestanding

) Adjustable Flame, Flame Effect, Overheat Protection, Portable, Safety Shut
Special Features

Off
Room Type Bedroom, Dining Room, Home Office, Living Room
Ventilation Type Vent Free

UPC 810087325626



Figure 9.1: Dimensions of the EZ-HEAT MTBNT-12 Mini Fireplace Space Heater.

10. WARRANTY INFORMATION

This EZ-HEAT MTBNT-12 Mini Fireplace Space Heater is covered by aLimited Warranty. Please refer to the
warranty card included with your product for specific terms, conditions, and duration of coverage. Keep your
purchase receipt as proof of purchase for any warranty claims.

11. CUSTOMER SUPPORT



For technical assistance, warranty claims, or general inquiries regarding your EZ-HEAT MTBNT-12 Mini Fireplace
Space Heater, please contact:

o Brand: EZ-HEAT

o Manufacturer: Mr. Brands, LLC.

Please have your model number (MTBNT-12) and purchase information ready when contacting customer support.
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