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Ruckus R670

Ruckus Wireless R670 Wi-Fi 7 Indoor Access
Point User Manual

Model: R670 (901-R670-US00)

1. INTRODUCTION

This user manual provides detailed instructions for the installation, configuration, operation, and
maintenance of your Ruckus Wireless R670 Wi-Fi 7 Indoor Access Point. The R670 is a high-performance,
tri-band access point designed to deliver superior Wi-Fi connectivity in indoor environments, supporting the
latest Wi-Fi 7 standard for enhanced speed and efficiency.

Please read this manual thoroughly before operating the device to ensure proper setup and optimal
performance. Keep this manual for future reference.

2. PRODUCT OVERVIEW

The Ruckus R670 is an advanced indoor access point featuring a sleek, low-profile design. It incorporates
multiple antennas for robust signal coverage and supports various connectivity options.

Figure 2.1: Front view of the Ruckus R670 Access Point. This image shows the top-down perspective of the Ruckus R670,
highlighting its circular, white casing with the Ruckus logo subtly embossed on the surface. A small LED indicator is visible

on the front edge.
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Figure 2.2: Rear view of the Ruckus R670 Access Point showing connectivity ports. This image displays the underside and
rear edge of the Ruckus R670, revealing its various ports. Visible ports include two Ethernet ports and a USB port, along

with a power input jack. These ports facilitate network connectivity and power supply for the device.

2.1. Key Features

Wi-Fi 7 (802.11be) standard support for cutting-edge wireless performance.

Tri-Band operation for optimized traffic management across 2.4 GHz, 5 GHz, and 6 GHz bands.

Multiple Ethernet ports for wired connectivity.

Advanced security protocols including WPA3.

Designed for indoor deployment.

3. SETUP AND INSTALLATION

3.1. Package Contents

Before proceeding, verify that all items are present in your package:

Ruckus R670 Wi-Fi 7 Indoor Access Point

Mounting Bracket (if included)

Ethernet Cable

Power Adapter (if included, otherwise PoE required)

Quick Start Guide

3.2. Physical Placement

For optimal performance, place the R670 in a central location within the desired coverage area, away from
obstructions like large metal objects, concrete walls, and sources of electromagnetic interference (e.g.,
microwave ovens, cordless phones). The device is designed for indoor use only.

3.3. Connecting the Access Point

1. Power Connection: Connect the power adapter to the R670's power input port and then to a power
outlet. Alternatively, if using Power over Ethernet (PoE), connect an Ethernet cable from a PoE-
enabled switch or injector to one of the R670's Ethernet ports.

2. Network Connection: Connect an Ethernet cable from your network switch or router to one of the
R670's Ethernet ports. This port will provide network access to the access point.

3. Power On: Once connected, the R670 will power on automatically. Observe the LED indicators for
status.

3.4. Initial Configuration

The Ruckus R670 can be configured via a web-based interface or through a Ruckus controller (e.g.,



SmartZone, Unleashed). For initial setup:

1. Connect a computer directly to the R670's Ethernet port or connect to its default Wi-Fi SSID (usually
"Ruckus" followed by part of the MAC address).

2. Open a web browser and navigate to the default IP address (refer to the Quick Start Guide or Ruckus
documentation for the specific default IP, often 192.168.1.1 or obtained via DHCP).

3. Log in using the default credentials (e.g., username "admin", password "admin" or "password"). It is
highly recommended to change default credentials immediately after initial login.

4. Follow the on-screen wizard to configure basic settings such as Wi-Fi network names (SSIDs),
security settings (WPA3 recommended), and administrative passwords.

4. OPERATING INSTRUCTIONS

4.1. LED Indicators

The R670 features an LED indicator that provides status information:

Solid Green: Device is operating normally and connected to the network.

Flashing Green: Device is booting up or performing a firmware upgrade.

Solid Amber: Device is powered on but not connected to the network or has a configuration issue.

Flashing Amber: Error condition or device is in a specific mode (e.g., factory reset in progress).

Off: Device is powered off or LED is disabled.

4.2. Connecting Wireless Devices

To connect your Wi-Fi enabled devices (laptops, smartphones, tablets) to the R670:

1. On your device, scan for available Wi-Fi networks.

2. Select the SSID (network name) you configured for your R670.

3. Enter the Wi-Fi password (pre-shared key) when prompted.

4. Your device should now be connected to the Ruckus R670 network.

4.3. Advanced Features

The R670 supports advanced features for enhanced network management and performance:

Tri-Band Operation: Utilizes 2.4 GHz, 5 GHz, and 6 GHz bands to provide optimal performance for
various devices and reduce congestion.

WPA3 Security: Provides enhanced encryption and security for your wireless network.

VLAN Tagging: Supports VLANs for network segmentation and improved security.

Guest Access: Create separate guest networks with isolated access.

Quality of Service (QoS): Prioritize network traffic for critical applications.

5. MAINTENANCE

5.1. Firmware Updates

Regularly check for and install firmware updates from the official Ruckus support website. Firmware updates
often include performance improvements, bug fixes, and security enhancements. Refer to the Ruckus
documentation for specific instructions on updating firmware for your R670 model.



5.2. Cleaning

To clean the device, gently wipe the exterior with a soft, dry, lint-free cloth. Do not use liquid cleaners,
aerosol sprays, or solvents, as these may damage the casing or internal components. Ensure the device is
powered off before cleaning.

5.3. Environmental Considerations

Ensure the R670 is operated within its specified environmental limits (temperature, humidity). Avoid placing
it in direct sunlight, near heat sources, or in excessively dusty or humid environments. Proper ventilation is
crucial for long-term reliability.

6. TROUBLESHOOTING

6.1. Common Issues and Solutions

Problem Possible Cause Solution

No Power / LED
Off

Power adapter not connected,
faulty outlet, or PoE issue.

Check power connections. Ensure power outlet
is functional. Verify PoE source if applicable.

No Network
Connectivity
(Solid Amber
LED)

Ethernet cable disconnected,
network issue, or incorrect IP
configuration.

Check Ethernet cable connection to
router/switch. Verify network settings on the
R670. Restart router/switch.

Cannot Connect
to Wi-Fi

Incorrect Wi-Fi password, SSID
not broadcasting, or device
compatibility issue.

Double-check Wi-Fi password. Ensure SSID
broadcast is enabled. Try connecting with
another device.

Slow Wi-Fi
Performance

Interference, too many devices,
or suboptimal placement.

Relocate the AP to reduce interference. Check
for firmware updates. Optimize channel
selection.

6.2. Factory Reset

If you encounter persistent issues or wish to revert all settings to their factory defaults, you can perform a
factory reset. This typically involves pressing and holding a reset button on the device for a specified
duration (e.g., 10-15 seconds) while the device is powered on. Refer to the Ruckus documentation for the
exact procedure for the R670 model.
Warning: Performing a factory reset will erase all custom configurations and return the device to its default
state. You will need to reconfigure it from scratch.

7. SPECIFICATIONS

Feature Detail

Brand Ruckus

Model Name R670



ASIN B0DCH5RG9B

Wireless Communication
Standard

802.11ax (Wi-Fi 7 compatible)

Frequency Band Class Tri-Band (2.4 GHz, 5 GHz, 6 GHz)

Connectivity Technology Wi-Fi 7, Ethernet, Bluetooth, Zigbee

Security Protocol WPA3

Number of Ports 2 (Ethernet)

Compatible Devices Laptop, Personal Computer, Smartphone, Tablet

Operating System
ZyNOS (Note: This might be a generic OS listed; Ruckus typically uses
their own OS or Linux-based systems for APs. User should refer to
official Ruckus documentation for exact OS details.)

Item Weight 4 pounds

Package Dimensions 16 x 12 x 7 inches

Feature Detail

8. SAFETY INFORMATION

Do not expose the device to water or moisture.

Do not open or attempt to repair the device yourself. Refer all servicing to qualified personnel.

Use only the power adapter supplied with the device or a compatible PoE source.

Ensure proper ventilation around the device to prevent overheating.

Keep the device away from direct sunlight, heat sources, and flammable materials.

9. WARRANTY AND SUPPORT

For specific warranty information, please refer to the warranty card included with your product or visit the
official Ruckus Wireless website. Warranty terms and conditions may vary by region and purchase location.
For technical support, product registration, and additional resources, please visit the Ruckus Wireless
support portal. You may also find frequently asked questions (FAQs) and community forums that can assist
with common inquiries.
Official Ruckus Wireless Website: https://www.commscope.com/ruckus/

© 2024 Ruckus Wireless. All rights reserved. Information in this manual is subject to change without notice.
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