Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> VIVO /
> Vivo V40 5G Smartphone User Manual

VIVO V2348

Vivo V40 5G Smartphone User Manual

Model: V2348 | Brand: VIVO

INTRODUCTION

Welcome to the user manual for your new Vivo V40 5G Smartphone. This guide provides detailed instructions on setting
up, operating, maintaining, and troubleshooting your device. The Vivo V40 5G features a seamless 6.78-inch 2800x1260
AMOLED display with a 120Hz refresh rate, powered by a Qualcomm Snapdragon 7 Gen 3 processor. It boasts a
versatile dual-camera system with 50MP AF front and 50MP AF+OIS (Zeiss) rear cameras, and a 50MP AF (Zeiss) wide-
angle lens. With a 5500mAh battery and 80W fast charging, your device is designed for efficient functionality and
captivating captures.
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Image: Front and back view of the Vivo V40 5G Smartphone in Ganges Blue. The front displays a vibrant screen, and the back shows the

camera module and Vivo branding.

1. SETUP

1.1 Unboxing and Initial Inspection

Carefully open the packaging and ensure all components are present. The box should contain:



Vivo V40 5G Smartphone

Charger (80W USB Type-C)

SIM Ejector Tool

Quick Start Guide and Warranty Card

Image: Angled view of the Vivo V40 5G Smartphone, highlighting its slim profile and curved display.

1.2 Charging the Device



Before first use, it is recommended to fully charge your Vivo V40 5G.

1. Connect the USB Type-C end of the charging cable to the phone's charging port.
Connect the other end of the cable to the 80W charger.

Plug the charger into a power outlet.

el

The charging indicator will appear on the screen. The 5500mAh battery supports 80W fast charging for quick power-
ups.

India’s Slimmest Smartphone
in the 5500 mAh battery category’

80w 0.758 cm

Flashcharge** Slim

*The vivo V40 and V40Pro are the slimmest (0.758 cm in thickness) smartphones in the S500mAh battery categary,
according to internal research as of July 12, 2024

**W40 Series in equipped with vivo standard charger, and supports upto 80W of charging power

***The typical battery capacity is SS00 mAh, and the rated battery capacity is 5380 mAh

Image: Visual representation of the Vivo V40 5G's 5500 mAh battery capacity and 80W Flashcharge capability, emphasizing its slim design.

1.3 SIM Card Installation
To use cellular services, you need to install a SIM card.
1. Locate the SIM card tray on the side of the phone.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.



4. Carefully push the tray back into the slot until it clicks into place.

1.4 Initial Power On and Setup Wizard

Press and hold the Power button until the Vivo logo appears. Follow the on-screen instructions to complete the initial
setup, including language selection, Wi-Fi connection, Google account setup, and security settings.

2. OPerATING YouRr Vivo V40 5G

2.1 Display and Navigation
The Vivo V40 5G features a 6.78-inch 2800x1260 AMOLED display with a 120Hz refresh rate for smooth visuals.

« Touchscreen Gestures: Navigate using taps, swipes, pinches, and long presses.

« Navigation Bar: Use the on-screen navigation buttons (Back, Home, Recent Apps) or enable gesture navigation in
settings.

¢ Quick Settings: Swipe down from the top of the screen to access quick settings toggles and notifications.
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Image: Highlights of the Vivo V40 5G's Ultra-Slim 3D Curved Display, Power Packed Performance with Snapdragon 7 Gen 3, Al Object



Eraser feature, and ZEISS Cinematic Portrait Video capabilities.

2.2 Performance and Storage

Powered by the Qualcomm Snapdragon 7 Gen 3 processor and 8GB RAM, the V40 5G ensures seamless multitasking
and smooth app performance.

o App Management: Close background apps to optimize performance.

o Storage: The device comes with 128GB of internal storage, providing ample space for apps, photos, and videos.
2.3 Camera Features
The Vivo V40 5G features an advanced dual-camera system for high-quality photography.

o Rear Cameras: 50MP AF+OIS (Zeiss) main camera and a 50MP AF (Zeiss) wide-angle camera.
o Front Camera: 50MP AF front camera for high-resolution selfies.

o Zeiss Integration: Benefit from Zeiss-tuned optics and features like Zeiss Style Portrait and Cinematic Portrait
Video for enhanced image quality and creative effects.

ZEISS All Main Camera
ZEISS Portrait Mastery

50MP

ZEISS Group Selfie
Camera

92°Wide Angle
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ZEISS Ultra Wide-Angle
Camera

119° Wide Angle

SO0MP

ZEISS OIS Main
Camera

Optical Image Stabilization

*The pixel value may vary under different camera
modes,; and is subject to actual usage.

Image: Detailed breakdown of the Vivo V40 5G's ZEISS camera system, including the 50MP ZEISS Group Selfie Camera, 50MP ZEISS



Ultra-Wide-Angle Camera, and 50MP ZEISS OIS Main Camera.
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Image: lllustration of ZEISS Style Portrait features, showcasing dynamic ambience portraits with various Zeiss-inspired bokeh styles like
Biotar, B-speed, Sonnar, Distagon, Cine-flare, Cinematic, and Planar.

2.4 Connectivity
The device supports various connectivity options:
e 5G: For high-speed mobile data.
o Wi-Fi: Connect to wireless networks for internet access.

« Bluetooth: Pair with wireless headphones, speakers, and other devices.

« USB Type-C: For charging, data transfer, and connecting accessories.

3. MAINTENANCE

3.1 Cleaning Your Device



To keep your phone in optimal condition:

o Use a soft, lint-free cloth to wipe the screen and body.
¢ Avoid using harsh chemicals, abrasive materials, or aerosol sprays.

« Do not expose the phone to excessive moisture.

3.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update

3.3 Battery Care
To prolong battery life:

o Avoid extreme temperatures.
o Do not let the battery drain completely frequently.

o Use the original charger provided with the device.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue Possible Solution
Phone not Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to force
turning on restart.

Apps crashing Clear app cache (Settings > Apps > [App Name] > Storage > Clear cache). Restart the phone.
or freezing Update the app.

Avoid using the phone while charging. Close background apps. Reduce screen brightness. If
Overheating persistent, contact support.

Poor network Check SIM card insertion. Restart the phone. Try resetting network settings (Settings > System >
signal Reset options > Reset Wi-Fi, mobile & Bluetooth).

4.2 Factory Reset

If issues persist, a factory reset may be necessary.Warning: This will erase all data on your phone. Back up
important data before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset)

5. SPECIFICATIONS

Feature Detail
Model Number V2348
Operating System Android 14

RAM 8 GB



Feature Detail

Storage 128 GB (internal)

Display 6.78-inch AMOLED, 2800x1260 Resolution, 120Hz Refresh Rate
Processor Qualcomm Snapdragon 7 Gen 3

Rear Camera 50MP AF+OIS (Zeiss) + 50MP AF (Zeiss) Wide-angle
Front Camera 50MP AF

Battery Capacity 5500 mAh

Charging 80W USB Type-C Fast Charging

Dimensions 16.42 x 7.49 x 0.76 cm

Weight 190 g

Connectivity 5@G, Wi-Fi, Bluetooth, USB

Color Ganges Blue

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your Vivo V40 5G Smartphone comes with a limited manufacturer's warranty. Please refer to the warranty card included
in your product packaging for detailed terms and conditions, including coverage period and what is covered. Keep your
proof of purchase for warranty claims.

6.2 Customer Support

For further assistance, technical support, or service inquiries, please contact Vivo customer support through their official
website or the contact information provided in your warranty documentation.
You can also visit the official Vivo store on Amazon for product information and support:Vivo Store on Amazon.

© 2024 VIVO. All rights reserved.


https://www.amazon.in/stores/vivoMobileIndia/page/227AD17E-3069-4977-B0F6-43DFC7B252CC
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