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Haden 12L Dual Air Fryer Instruction Manual

Model: BODCGLY5L9

1. IMPORTANT SAFETY INSTRUCTIONS
When using electrical appliances, basic safety precautions should always be followed, including the following:

o Read all instructions before operating the appliance.

o Do not touch hot surfaces. Use handles or knobs.

o To protect against electric shock, do not immerse cord, plugs, or the main unit in water or other liquid.

o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

e The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
o Do not use outdoors.

o Do not let cord hang over edge of table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to 'off', then
remove plug from wall outlet.

« Do not use appliance for other than intended use.
o Ensure the appliance is placed on a stable, heat-resistant surface.

« Do not block any ventilation openings.

2. ProboucTt OVERVIEW

The Haden 12L Dual Air Fryer is designed for healthy and convenient cooking, featuring two independent cooking zones
for versatile meal preparation.
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Front view of the Haden 12L Dual Air Fryer, showcasing its digital control panel and dual cooking zones.

Components:

Main Unit with Digital Control Panel
3.5L Air Fryer Basket (left zone)

8L Air Fryer Oven (right zone)
Non-stick Fry Baskets and Racks

Key Features:

Dual Zone Cooking: Cook two different dishes simultaneously with independent temperature and time settings.
2400W Power: Ensures rapid heating and efficient cooking.

Fry Force 360° Technology: Provides even heat distribution for crispy results with minimal oil.

10 One-Touch Cooking Functions: Pre-set programs for common foods like fries, chicken, pizza, and more.
Sync Finish Technology: Automatically synchronizes cooking times so both zones finish at the same time.
Match Cook Function: Easily apply the same cooking settings to both zones.

Adjustable Temperature & Timer: Temperature range from 60°C to 200°C and a 60-minute timer.

Auto Shut-off: For safety and convenience.



3. Berore FirsT Use

Unpacking:

1. Remove all packaging materials from the appliance.

2. Check that all components are present and undamaged.

Initial Cleaning:

1. Wipe the exterior of the main unit with a damp cloth.

2. Wash the air fryer baskets and racks with warm, soapy water. Rinse thoroughly and dry completely. These parts are
dishwasher-safe.

3. Do not immerse the main unit in water or any other liquid.

Placement:

1. Place the air fryer on a stable, flat, heat-resistant surface.
2. Ensure there is adequate space (at least 10 cm) around the appliance for proper air circulation.

3. Do not place the appliance near flammable materials or heat sources.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the digital control panel for optimal use.



The Haden 12L Dual Air Fryer demonstrating its dual cooking capability with food in both the basket and oven sections.

Powering On/Off:

o Plug the power cord into a grounded electrical outlet. The display will illuminate.
o Press the Power button to turn the appliance on.

o Press and hold the Power button to turn the appliance off.

Setting Temperature and Time:

1. Select the desired cooking zone (1 or 2) by pressing the corresponding button.
2. Use the temperature control buttons (+/-) to adjust the temperature (60°C - 200°C).
3. Use the timer control buttons (+/-) to adjust the cooking time (1 - 60 minutes).

4. Press the Start/Pause button to begin cooking.

Using Pre-set Functions:

The air fryer comes with 10 pre-set cooking functions:

o French fries, Drumsticks, Steak, Cake, Prawns, Fish, Pizza, Vegetables, Sausages, Chicken.



Select the desired cooking zone (1 or 2).

Press the Menu button repeatedly to cycle through the pre-set functions. The corresponding icon will illuminate.

The default time and temperature for the selected pre-set will display. You can adjust these manually if needed.

Press the Start/Pause button to begin cooking.

Sync Finish Technology:

This feature ensures both cooking zones complete their cooking cycles at the same time, even if they have different
cooking times and temperatures.

1. Set the desired time and temperature for Zone 1.
2. Set the desired time and temperature for Zone 2.

3. Press the 'Sync Finish' button. The air fryer will automatically adjust the start times for each zone so they finish
simultaneously.

4. Press the Start/Pause button to begin.

Match Cook Function:
This function allows you to quickly apply the same cooking settings to both zones.
1. Set the desired time and temperature (or select a pre-set) for Zone 1.

2. Press the 'Match Cook' button. The settings from Zone 1 will be copied to Zone 2.

3. Press the Start/Pause button to begin cooking in both zones with identical settings.

Shaking/Turning Food:

For even cooking and crispiness, some foods may require shaking or turning halfway through the cooking process. The
air fryer may beep to remind you. Carefully remove the basket/oven, shake or turn the food, and reinsert. Cooking will
resume automatically.

Auto Shut-off:

The appliance will automatically shut off when the cooking time is complete or if a basket/oven is removed during
operation.

5. CookiNGg Guipe AnD Tips

Achieve optimal results with these general cooking guidelines.
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The Haden 12L Dual Air Fryer showcasing its oven capacity with a pizza being cooked in the right zone.

Preheating: For best results, preheat the air fryer for 3-5 minutes before adding food.
Oil Usage: While designed for oil-free cooking, a light spray of oil can enhance crispiness for some foods.

Do Not Overfill: Avoid overcrowding the baskets/oven. Cook in smaller batches if necessary to ensure even
cooking and browning.

Shake/Flip: Shake smaller items (like fries) or flip larger items (like chicken pieces) halfway through cooking for
uniform results.

Check Doneness: Always ensure food is cooked to a safe internal temperature.

Frozen Foods: Most frozen foods can be cooked directly in the air fryer. Refer to package instructions for
recommended temperatures and times, then adjust as needed.



The Haden 12L Dual Air Fryer positioned on a kitchen counter with a bowl of golden fries, illustrating typical air fryer output.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the life of your air fryer.

Before Cleaning:

o Always unplug the air fryer from the power outlet.

o Allow the appliance to cool down completely before cleaning.

Daily Cleaning:

1. Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners.

2. Remove the baskets and racks. Wash them with warm, soapy water using a non-abrasive sponge. Rinse and dry
thoroughly.

3. The non-stick baskets and racks are dishwasher-safe for convenience.

Deep Cleaning:

o For stubborn residue, soak the baskets/racks in warm, soapy water for about 10-15 minutes before cleaning.

o Clean the interior of the main unit with a damp cloth. If necessary, use a soft brush to remove food debris from the
heating element, ensuring the appliance is unplugged and cool.

Storage:



Ensure the air fryer is clean and dry before storing. Store it in a cool, dry place.

7. TROUBLESHOOTING

If you encounter issues with your Haden 12L Dual Air Fryer, refer to the following common problems and solutions:

Problem

Air fryer does
not turn on.

Food is not

cooked evenly.

Food is not
crispy.

White smoke
coming from
appliance.

Display shows
"door open"”
error.

Possible Cause

Not plugged in; Power outlet
malfunction; Appliance
malfunction.

Overcrowding the basket/oven;
Not shaking/flipping food.

Too much moisture; Not enough
oil (for certain foods); Temperature
too low.

Grease residue from previous use;
High fat content food.

Basket/oven not fully inserted.

8. SPECIFICATIONS

Feature
Brand
Model

Capacity

Power / Wattage

Voltage

Temperature Range

Timer

Product Dimensions

Specification
HADEN

BODCGLY5L9

Solution

Ensure the power cord is securely plugged into a working
outlet. Try a different outlet. If problem persists, contact
customer support.

Cook in smaller batches. Shake or flip food halfway through
cooking.

Pat food dry before air frying. Lightly spray with oil if desired.
Increase temperature slightly.

Clean the baskets/oven and interior thoroughly. For high-fat
foods, place a piece of bread under the rack to absorb
excess oil.

Ensure the basket/oven is pushed in completely until it clicks
into place.

12 litres (3.5L basket + 8L oven)

2400 watts

240 Volts

60°C to 200°C
Up to 60 minutes

37.8x30.9x41cm



Feature Specification

ltem Weight 8.5 kg
Material Plastic, Metal
Special Features Dual Zone, Temperature Control, Timer, Automatic Shut-Off, Programmable

9. WARRANTY AND SUPPORT

This Haden 12L Dual Air Fryer comes with a standard manufacturer's warranty. Please refer to the warranty card included
with your purchase for specific terms and conditions, including the warranty period and coverage detalils.

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Haden Customer
Support. Contact information can typically be found on the product packaging, the official Haden website, or your
purchase receipt.

Please have your model number (BODCGLY5L9) and proof of purchase ready when contacting support.

© 2025 Haden. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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