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1. IMPORTANT SAFETY INFORMATION

Before operating your iScooter electric scooter, please read this manual thoroughly and retain it for future reference.
Failure to follow the instructions and safety warnings could result in serious injury or property damage.

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Obey all local traffic laws and regulations. Riding on public roads may be restricted in some areas.

Do not ride in wet conditions, heavy rain, or through puddles. Water damage is not covered by warranty.

Avoid riding on uneven surfaces, potholes, or obstacles.

Do not perform stunts or sudden maneuvers.

Ensure the scooter is fully charged and all components are securely fastened before each ride.

Maintain a safe distance from pedestrians and other vehicles.

The scooter is designed for one rider only. Do not carry passengers.

Keep hands and feet away from moving parts.

Children should only operate the scooter under direct adult supervision and after proper instruction.

2. PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking.

iScooter Electric Scooter (Main Unit)

Power Adapter/Charger

User Manual

Assembly Tools (if required)

Storage Bag (as per product description)

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your iScooter.
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Figure 3.1: iScooter Electric Scooter in use.

Handlebars: Grips, brake levers, throttle, display, bell.

Digital Display: Shows speed, battery level, mode, and other indicators.

Folding Mechanism: Allows for compact storage and transport.

Deck: Foot platform for the rider.

Wheels: Front and rear wheels, typically pneumatic for shock absorption.

Motor: Integrated into one of the wheels (800W/650W powerful motor).

Brake System: Front and/or rear braking for stopping.

Lights: Headlight, taillight, and turn signals for visibility.

Charging Port: Location for connecting the power adapter.

4. SETUP

4.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding latch/lever near the base of the handlebar stem.

3. Release the latch and carefully lift the handlebar stem until it locks into an upright position. Ensure it clicks securely.

4. Tighten any quick-release clamps on the handlebar stem if present.

4.2 Initial Charging

For optimal battery life and performance, fully charge the scooter before its first use.

1. Ensure the scooter is powered off.

2. Locate the charging port, usually on the side of the deck.

3. Connect the power adapter to the charging port, then plug the adapter into a standard wall outlet.

4. The indicator light on the charger will typically turn red during charging and green when fully charged.

5. Charging time may vary (e.g., 4-6 hours). Do not overcharge.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off



To power on: Press and hold the power button on the display for a few seconds.

To power off: Press and hold the power button again until the display turns off.

5.2 Riding the Scooter

Figure 5.1: Proper riding posture on the iScooter.

1. Place one foot firmly on the deck.

2. Push off with your other foot to gain initial momentum (kick-start).

3. Once moving, gently press the throttle lever to engage the motor.

4. Place your second foot on the deck.

5. To slow down or stop, release the throttle and gently apply the brake lever(s).

5.3 Speed Modes

Your iScooter may feature multiple speed modes. Refer to the display for current mode indication.

Typically, a short press of the power button (or a dedicated mode button) cycles through speed modes (e.g., Eco,
Standard, Sport).

Adjust your speed according to riding conditions and safety.

5.4 App Connection (if applicable)

Download the official iScooter app from your device's app store to unlock additional features and settings.

Enable Bluetooth on your smartphone.

Open the iScooter app and follow the on-screen instructions to pair with your scooter.

The app may allow for firmware updates, ride tracking, cruise control settings, and more.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

Cleaning: Wipe down the scooter with a damp cloth. Do not use high-pressure water or immerse the scooter in
water.

Tire Pressure: Check tire pressure regularly (refer to tire sidewall for recommended PSI). Proper inflation improves
range and ride comfort.

Battery Care:



Charge the battery fully after each use.

If storing for extended periods, charge to 50-70% and recharge every 30-60 days.

Store in a cool, dry place away from direct sunlight and extreme temperatures.

Brake Check: Periodically inspect brake levers, cables, and pads for wear. Adjust or replace as needed.

Fasteners: Check all screws and bolts for tightness before each ride.

7. TROUBLESHOOTING

Common issues and their potential solutions.

Problem Possible Cause Solution

Scooter does not
power on.

Low battery; loose connection; power
button issue.

Charge the battery; check all connections; contact
support if issue persists.

Reduced
range/speed.

Low tire pressure; heavy load; riding
uphill; cold weather; battery degradation.

Inflate tires to recommended PSI; reduce load; ride on
flatter terrain; ensure battery is fully charged.

Brakes feel weak
or too tight.

Brake cable needs adjustment; worn
brake pads.

Adjust brake cable tension; inspect and replace brake
pads if worn.

Unusual noises
during operation.

Loose components; debris in wheels;
motor issue.

Check all fasteners; inspect wheels for obstructions;
contact support.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact iScooter customer
support.

8. SPECIFICATIONS

Feature Detail

Model i10 Pro

Motor Power 800W/650W (Peak/Rated)

Max Speed Up to 28/25 Mph (depending on model variant/conditions)

Max Range Up to 50/30/28 Miles (depending on model variant/conditions)

Weight Capacity Up to 264 lbs

Tire Type Pneumatic (typically 10-inch)

Connectivity Bluetooth (for APP control)

Features Foldable design, Turn Signals, Storage Bag

9. WARRANTY AND SUPPORT

iScooter products come with a limited warranty. Please refer to the warranty card included in your package for specific
terms and conditions. Keep your proof of purchase for warranty claims.



Customer Support:

For technical assistance, troubleshooting, or warranty inquiries, please contact iScooter customer support:

Call Center: +1 (855) 916-2366

Live Chat/Email Support: support@iscooterglobal.com

Figure 9.1: iScooter customer support team ready to assist.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

tel:+18559162366
mailto:support@iscooterglobal.com
http://127.0.0.1/privacy-policy
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