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INTRODUCTION

Welcome to the Mivi SuperPods Immersio user manual. These wireless earbuds are designed to provide an immersive audio
experience with features like Dolby Audio, 3D Soundstage, and AI-ENC microphones for clear calls. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your new earbuds.

Box Contents:

o Mivi SuperPods Immersio Earbuds
« Charging Case

o USB Type-C Charging Cable

o Ear Cushions (various sizes)

o Eartips (various sizes)
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Image: Mivi SuperPods Immersio wireless earbuds and charging case.

1. SETUP

1.1 Charging the Earbuds and Case

Before first use, fully charge your Mivi SuperPods Immersio. The charging case and earbuds are powered via a Type-C USB

cable.

« Connect the Type-C cable to the charging port on the case and to a power source.

« The indicator light on the case will show charging status.

« A full charge provides approximately 8.5 hours of playtime for the earbuds and up to 60 hours of combined playtime with the
charging case.

o Fast charging: 10 minutes of charge provides approximately 500 minutes of playtime.
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Image: Key features of Mivi SuperPods Immersio, including battery life and connectivity.

1.2 Pairing with a Device

The Mivi SuperPods Immersio use Bluetooth 5.4 for stable wireless connection up to 10 meters.
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Ensure the earbuds are charged and inside the charging case.

. Open the charging case lid. The earbuds will automatically enter pairing mode (indicator lights will flash).
. On your device (smartphone, laptop, etc.), go to Bluetooth settings and turn Bluetooth on.

. Search for available devices and select "Mivi SuperPods Immersio" from the list.

. Once connected, the indicator lights on the earbuds will stop flashing.

. The earbuds support multi-device connectivity, allowing seamless switching between paired devices.

2. OPERATING INSTRUCTIONS

2.1 Touch Controls

The earbuds feature intuitive touch controls for managing audio playback, calls, and voice assistant activation.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.
Answer/End Call: Single tap on either earbud.

Reject Call: Long press on either earbud.

Activate Voice Assistant: Triple tap on either earbud.

Activate AI-ENC Mic: Long press on your Mivi earbud during a call for enhanced call clarity.

2.2 Audio Features

Experience superior sound quality with advanced audio technologies:



« Dolby Audio: Provides a cinematic viewing experience with enhanced sound depth and clarity.
« 3D Soundstage: Delivers an immersive audio dimension, highlighting individual instruments for a richer sound.

« AI-ENC Quad-Mic: Ensures high-definition call clarity by reducing environmental noise.

Why Dolby Audio? You Might Ask!

Clarity and Detail Adaptive Sound Compatibility

Image: Enjoying cinema-like sound with Dolby Audio on Mivi SuperPods Immersio.
2.3 Mivi Audio App
Personalize your audio experience by downloading the Mivi Audio App. The app allows you to:

« Customize equalizer settings (e.g., Bass Boost, Hip Hop, Jazz, Pop).

o Access additional features and settings for your earbuds.
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Image: Mivi Audio App interface for sound personalization.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

« Cleaning: Regularly clean the ear tips and the mesh covers of the earbuds with a soft, dry, lint-free cloth. Avoid using liquids
or abrasive cleaners.

« Storage: Always store the earbuds in their charging case when not in use to protect them from dust and damage.
« Charging: Do not overcharge the earbuds. Disconnect them once fully charged.

« Water Resistance: These earbuds are not water resistant. Avoid exposure to water, sweat, or high humidity.

4. TROUBLESHOOTING

If you encounter issues with your Mivi SuperPods Immersio, refer to the following common solutions:

4.1 Earbuds Not Connecting/Pairing

o Ensure both earbuds are charged.

« Place earbuds back in the case, close the lid, wait a few seconds, then open the lid to re-enter pairing mode.
o Turn off and on Bluetooth on your device.

o Forget "Mivi SuperPods Immersio" from your device's Bluetooth list and attempt to pair again.

o Ensure the earbuds are within the 10-meter Bluetooth range of your device.

4.2 No Sound or Low Volume

o Check the volume level on both your device and the earbuds.
o Ensure the earbuds are properly seated in your ears.

o Clean any debris from the earbud mesh.



« Reconnect the earbuds to your device.

4.3 Charging Issues

« Verify the Type-C charging cable is securely connected to both the case and the power source.
o Try a different charging cable or power adapter.

« Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

4.4 Call Quality Issues

o Ensure the AI-ENC Mic is activated during calls (long press earbud).
o Check for strong Bluetooth connection.

o Ensure the microphone ports are not obstructed.

5. SPECIFICATIONS

Feature

Model Name

Model Number
Brand

Colour

Ear Placement
Noise Control
Bluetooth Version
Bluetooth Range
Earbud Battery Life
Total Playtime (with case)
Fast Charging
Charging Port

Audio Driver Size

Frequency Range
Audio Latency
Microphone

Control Method

Water Resistance Level
Compatible Devices
Material

Item Weight

Detail

Superpods

TESPIM

Mivi

Nexua Black

In Ear

Passive Noise Cancellation
5.4

10 Metres

8.5 Hours

60 Hours

10 min charge = 500 min playtime
Type-C

13 Millimetres

20 Hz - 20,000 Hz
33 Milliseconds
Quad-mic Al ENC
App, Touch

Not Water Resistant
Cellphones, Laptops
Plastic

44 Grams



Country of Origin India

6. WARRANTY INFORMATION

The Mivi SuperPods Immersio come with a 1 Year Manufacturer Warranty from the date of purchase. This warranty covers
manufacturing defects. Please retain your proof of purchase for warranty claims. The warranty does not cover damage caused by
misuse, accidents, unauthorized repairs, or normal wear and tear.

7. CUSTOMER SUPPORT

For any queries, technical assistance, or warranty claims, please contact Mivi customer support:

o Manufacturer Address: Mivi, Plot No, 29, Rd Number 76, Jubilee Hills, Hyderabad, Telangana 500033, India.

« Please refer to the official Mivi website or your purchase documentation for the most current contact methods (phone, email,
online support portal).

© 2026 Mivi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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