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SGNICS X13 Earbuds

SGNICS X13 Earbuds User Manual
Bluetooth Headphones with Earhooks, Waterproof IPX6 Sports Workout Earbuds

1. INTRODUCTION

Thank you for choosing the SGNICS X13 Earbuds. These Bluetooth headphones are designed for sports and active
lifestyles, featuring a secure ear hook design, IPX6 waterproofing, and long battery life. This manual provides detailed
instructions on how to set up, operate, and maintain your earbuds to ensure optimal performance and longevity.
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Image: The SGNICS X13 Earbuds, featuring a sleek black design with ear hooks, alongside their compact charging case.

2. WHAT'S IN THE BOX

SGNICS X13 Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Ear Cushions (Pre-installed)

Eartips (S, M, L sizes)

3. SETUP GUIDE

3.1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case has a 500mAh capacity and can



provide up to 48 hours of total playback time. The earbuds themselves offer 9 hours of playback on a single charge.

1. Connect the provided USB-C cable to the charging port on the case and to a power source (e.g., wall adapter,
computer USB port).

2. The LED display on the charging case will indicate the charging status. A full charge for the case takes
approximately 1.5 hours.

3. Place the earbuds into the charging case. Ensure they are properly seated; the earbuds will begin charging
automatically.

Image: The SGNICS X13 Earbuds placed inside their charging case, showing the digital LED display indicating battery percentage.

3.2. Selecting and Fitting Eartips

For optimal sound quality and a secure fit, choose the eartips that best seal your ear canal. Three sizes (S, M, L) are
included.



1. Try each size to find the most comfortable and secure fit. A good seal will enhance bass performance and noise
isolation.

2. Gently insert the earbud into your ear canal, then rotate it slightly to ensure the ear hook sits comfortably and
securely over your ear.

Image: A visual guide demonstrating the three eartip sizes (S, M, L) and a three-step process for correctly wearing the earbuds with ear
hooks.

3.3. Bluetooth Pairing

The earbuds utilize Bluetooth 5.3 for a stable and fast connection.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for "X13 Earbuds" (or similar name) in the list of available Bluetooth devices and select it to connect.

4. Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.

5. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is



enabled on the device.

4. OPERATING INSTRUCTIONS

4.1. Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid; they will automatically power off and
begin charging.

4.2. Music Playback

The X13 Earbuds deliver Hi-Fi stereo sound with deep bass and crystal clear treble.

Play/Pause: Tap the touch control area on either earbud once.

Next Track: Double-tap the touch control area on the right earbud.

Previous Track: Double-tap the touch control area on the left earbud.

Volume Control: (Typically, long press left for volume down, long press right for volume up. If not specified, control
via device.)

4.3. Call Management

Equipped with 4 microphones and Environmental Noise Canceling (ENC) technology, the earbuds ensure clear calls.

Answer/End Call: Tap the touch control area on either earbud once.

Reject Call: Long press the touch control area on either earbud for 2 seconds.

4.4. Voice Assistant

Activate Voice Assistant: Triple-tap the touch control area on either earbud.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your SGNICS X13 Earbuds, follow these care instructions:

Cleaning: Regularly clean the earbuds, especially the eartips and charging contacts, with a soft, dry, lint-free cloth.
Do not use harsh chemicals or abrasive materials.

Water Resistance (IPX6): The earbuds are IPX6 waterproof, meaning they are protected against powerful water
jets. This makes them suitable for strenuous workouts and use in rain. However, they are not designed for
submersion in water (e.g., swimming or showering). Do not expose the charging case to water.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in
a cool, dry place away from extreme temperatures.

Battery Care: Avoid fully draining the battery frequently. Charge the case and earbuds regularly to maintain battery
health.



Image: The SGNICS X13 Earbuds shown with water droplets, illustrating their IPX6 waterproof and sweatproof capabilities.



Image: An earbud being charged in its case, with an overlay indicating its IPX6 waterproof rating.

6. TROUBLESHOOTING

If you encounter issues with your earbuds, please refer to the following common solutions:

Problem Possible Cause Solution

Earbuds
not pairing

Low battery; Bluetooth off on
device; Earbuds not in pairing
mode; Interference.

Charge earbuds and case. Ensure Bluetooth is enabled on your
device. Place earbuds in case, close, then open to re-enter pairing
mode. Move closer to your device.

No sound
from one
earbud

Low battery; Earbud not properly
connected; Pairing issue.

Ensure both earbuds are charged. Place both earbuds back in the
case, close the lid, then open again. Re-pair with your device.



Poor
sound
quality

Improper eartip fit; Earbuds dirty;
Device volume too low; Distance
from device.

Adjust eartips for a better seal. Clean eartips and earbud mesh.
Increase device volume. Reduce distance between earbuds and
device.

Charging
case not
charging

Faulty cable/adapter; Loose
connection.

Try a different USB-C cable and power adapter. Ensure the cable is
securely plugged into both the case and the power source.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model Name X13 Earbuds

Brand SGNICS

Connectivity Technology Wireless (Bluetooth 5.3)

Form Factor In Ear with Ear Hooks

Color Black

Water Resistance Level IPX6 Waterproof

Playtime (Earbuds) Up to 9 hours

Total Playtime with Case Up to 48 hours

Charging Port USB-C

Charging Time (Case) Approx. 1.5 hours

Noise Control Active Noise Cancellation (for calls via ENC)

Material ABS+PC

Compatible Devices iOS 9.0+/Android 4.4+ smartphones and tablets

8. WARRANTY AND SUPPORT

SGNICS is committed to providing high-quality products. While specific warranty details are not provided in this manual,
please retain your proof of purchase for any warranty claims.
For further assistance, technical support, or warranty inquiries, please contact SGNICS customer service through the
retailer where you purchased the product or visit the official SGNICS website (if available).
Manufacturer: SGNICS

© 2024 SGNICS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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