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Model: X13 Earbuds

1. INTRODUCTION

Thank you for choosing the SGNICS X13 Bluetooth Earbuds. This manual provides detailed instructions on
how to set up, operate, and maintain your new earbuds. Please read this manual carefully before use to
ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Please check the package for the following items:

SGNICS X13 Bluetooth Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Eartips (S, M, L sizes)

User Manual

3. PRODUCT OVERVIEW

The SGNICS X13 Earbuds feature an ergonomic ear hook design for secure fit during activities, a portable
charging case with an LED display, and intuitive touch controls.
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Image: SGNICS X13 Bluetooth Earbuds and their charging case. The earbuds feature an ear hook design and are black in
color. The charging case is also black and has a sleek, rounded design.



Image: The SGNICS X13 Earbuds are shown inside their open charging case. A green LED display on the case indicates
the battery percentage, showing '100', signifying a full charge. The earbuds are securely seated in their charging slots.

4. SETUP

4.1 Charging the Earbuds and Case

1. Initial Charge: Before first use, fully charge the charging case and earbuds.

2. Charging Case: Connect the provided USB-C cable to the charging port on the case and to a USB
power adapter (not included). The LED display on the case will show the charging progress. A full
charge takes approximately 1.5 hours.

3. Charging Earbuds: Place the earbuds into the charging case. Ensure they are correctly seated; the
earbuds will automatically begin charging. The LED display on the case will indicate the charge level
of the earbuds.



Image: A single SGNICS X13 earbud is shown being charged within its open charging case. A blue lightning bolt graphic
illustrates the charging process, and the case's LED display shows '100', indicating a full charge or charging status.

4.2 Bluetooth Pairing

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing
mode.

2. Activate Bluetooth: On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Select Device: Search for "X13 Earbuds" in the list of available Bluetooth devices and select it to
connect.

4. Confirmation: Once connected, you will hear an audible confirmation from the earbuds.

Note: The earbuds will automatically reconnect to the last paired device when taken out of the case, if
Bluetooth is enabled on the device.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Earbuds

The SGNICS X13 Earbuds are designed with ear hooks for a secure and comfortable fit, especially during



sports and workouts.

1. Choose Eartips: Select the eartip size (S, M, L) that best fits your ear canal for optimal sound quality
and comfort.

2. Position Earbud: Place the earbud into your ear canal.

3. Adjust Ear Hook: Gently loop the ear hook over the top of your ear, adjusting it until it feels secure
and comfortable.

Image: A visual guide demonstrating how to wear the SGNICS X13 Earbuds. It shows three steps for positioning the
earbud and ear hook. Below, three different sizes of eartips (S, M, L) are displayed, indicating choices for a comfortable fit.

5.2 Touch Controls

The earbuds feature touch-sensitive controls for managing media playback and calls.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant: Triple tap on either earbud.



6. MAINTENANCE

6.1 Cleaning

Regular cleaning helps maintain the performance and hygiene of your earbuds.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For eartips, remove them from the earbuds and clean with a mild soap solution if necessary, then
rinse thoroughly and dry completely before reattaching.

Avoid using harsh chemicals or abrasive materials.

6.2 Water Resistance (IPX6)

The SGNICS X13 Earbuds are IPX6 waterproof, meaning they are protected against high-pressure water
jets from any direction. This makes them suitable for workouts and use in rainy conditions.

Image: The SGNICS X13 Earbuds are depicted with water droplets on their surface, emphasizing their IPX6 waterproof
and sweatproof capabilities. The image suggests durability against moisture.

Important: The charging case is not waterproof. Do not expose the charging case to water or moisture.

6.3 Storage



When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in
a cool, dry place away from extreme temperatures.

7. TROUBLESHOOTING

If you encounter any issues with your SGNICS X13 Earbuds, please refer to the following common
solutions:

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "X13 Earbuds" from your device's Bluetooth list and try pairing
again.

Place earbuds back in the case, close, then reopen to reset.

No sound from one
earbud

Ensure both earbuds are charged.

Try resetting the earbuds by placing them in the case and then taking
them out.

Check your device's audio balance settings.

Charging case not
charging

Ensure the USB-C cable is securely connected.

Try a different USB-C cable or power adapter.

Clean the charging port for any debris.

Poor sound quality

Ensure eartips are correctly sized and sealed in your ear canal.

Clean the earbud nozzles.

Move closer to your paired device to avoid interference.

8. SPECIFICATIONS

Model Name: X13 Earbuds

Connectivity Technology: Wireless

Wireless Communication Technology: Bluetooth 5.3

Water Resistance Level: IPX6 (Earbuds only)

Earbud Battery Life: Up to 9 hours

Total Playtime with Charging Case: Up to 48 hours

Charging Time (Case): Approximately 1.5 hours (via USB-C)

Control Type: Media Control (Touch)

Microphone: Included, with Environmental Noise Canceling (ENC)

Material: ABS+PC

Earpiece Shape: Ear hooks



Compatible Devices: iOS 9.0/Android 4.4 or above (various smartphones and tablets)

9. WARRANTY AND SUPPORT

SGNICS products are designed for reliability and performance. For warranty information or technical
support, please refer to the contact details provided with your purchase or visit the official SGNICS
website. Please retain your proof of purchase for warranty claims.

© 2024 SGNICS. All rights reserved.

Related Documents - X13 Earbuds

FOYCOY C17 Wireless Sports Headphones User Manual
User manual for FOYCOY C17 Wireless Sports Headphones, covering product overview,
specifications, operations, charging, pairing, and troubleshooting for sports and everyday use.

Capoxo X19 Wireless Earbuds User Manual
Comprehensive user manual for the Capoxo X19 wireless earbuds, covering product overview,
specifications, charging instructions, pairing, troubleshooting, and multi-function operations.

GNMN V7 Sports Wireless Headphones User Manual and Specifications
Official user manual for GNMN V7 Sports Wireless Headphones. Includes setup, charging, pairing,
operations, troubleshooting, and Android volume sync guide. Features Bluetooth V5.3, 8-hour
music time, and 50mAh battery.

Kuizil Q76-BY Wireless Earbuds: Quick Start Guide and Features
Learn how to use your Kuizil Q76-BY wireless earbuds, including touch controls, pairing, charging,
and Bluetooth connectivity. This guide provides essential information for sports and workout use.

https://manuals.plus/m/aa8ff95483e3b7a7eca7f4459db8c20708615d1c6b5608b468137c435d4ba35f
https://manuals.plus/m/aa8ff95483e3b7a7eca7f4459db8c20708615d1c6b5608b468137c435d4ba35f
https://manuals.plus/m/993f32ef51843572f44887d37ac2261360698c8c4720bec1d6265e761bb44319
https://manuals.plus/m/993f32ef51843572f44887d37ac2261360698c8c4720bec1d6265e761bb44319
https://manuals.plus/m/ee8fbf55c9fd7e87024434a9813e3f16df8f895761c6ce985768d2350c84162c
https://manuals.plus/m/ee8fbf55c9fd7e87024434a9813e3f16df8f895761c6ce985768d2350c84162c
https://manuals.plus/m/e9364cd02b63b9104de33b6dcb0d696a9a7ce4f362daa51baf144017839a6064
https://manuals.plus/m/e9364cd02b63b9104de33b6dcb0d696a9a7ce4f362daa51baf144017839a6064


UXD BT-01 Wireless Stereo Headphones User Guide
User guide for the UXD BT-01 Wireless Stereo Headphones, covering product introduction,
package contents, and operating instructions for charging, pairing, and button controls.

Lakukom LA594A Bluetooth Headphones User Manual
User manual for the Lakukom LA594A Bluetooth headphones. This guide covers features such as
deep bass, 16 hours of playtime, IPX7 waterproof rating, in-ear design with earhooks, and
microphone for calls. Suitable for running and sports.

https://manuals.plus/m/cf5ed1e1cc7f8f4f3a13ecc23d54b4508b02e265e5329ac310228448fe182dd2
https://manuals.plus/m/cf5ed1e1cc7f8f4f3a13ecc23d54b4508b02e265e5329ac310228448fe182dd2
https://manuals.plus/m/d333ec33c917389054c432bc8271cb56f9cdfa0450ec644fb3f0a57755e62d1b
https://manuals.plus/m/d333ec33c917389054c432bc8271cb56f9cdfa0450ec644fb3f0a57755e62d1b

	SGNICS X13 Earbuds
	SGNICS X13 Bluetooth Earbuds User Manual
	1. Introduction
	2. Package Contents
	3. Product Overview
	4. Setup
	4.1 Charging the Earbuds and Case
	4.2 Bluetooth Pairing

	5. Operating Instructions
	5.1 Wearing the Earbuds
	5.2 Touch Controls

	6. Maintenance
	6.1 Cleaning
	6.2 Water Resistance (IPX6)
	6.3 Storage

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	Related Documents - X13 Earbuds



