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1. INTRODUCTION

This manual provides instructions for the safe and effective use of your QUMOX Electric Ear Wax Removal
Kit, Model E30. This device is designed to gently clean ear canals by irrigating them with water, helping to
remove earwax, dirt, and debris. Please read this manual thoroughly before first use and retain it for future
reference.
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Image 1.1: QUMOX Electric Ear Wax Removal Kit in operation.

2. SAFETY INFORMATION

Important: Always consult a medical professional before using this device if you have any pre-existing ear
conditions, ear pain, discharge, recent ear surgery, or a perforated eardrum. Do not use this device on
children without medical advice.

Use only lukewarm water. Water that is too hot or too cold can cause dizziness or discomfort.

Do not insert the ear tip too deeply into the ear canal.

Discontinue use immediately if you experience pain, dizziness, or hearing changes.

Keep the device out of reach of children.

Ensure the device is fully charged before use to avoid interruptions.

Use only the provided disposable ear tips to maintain hygiene and prevent infection.



Image 2.1: Illustration of safe ear cleaning practices with the device versus unsafe methods.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

Electric Ear Wax Cleaning Kit (Main Unit)

Ear Wax Remover with Gravity Straw

Water Bottle

Ear Catch Basin

10 Disposable Soft Ear Tips

Type-C Charging Cable

Instruction Manual (this document)



Image 3.1: All components included in the QUMOX Ear Wax Removal Kit.

4. PRODUCT FEATURES

Gentle and Effective Cleaning: Designed to remove earwax, dirt, and debris without harming
sensitive ear canal skin.

Hygienic Design: Includes 10 disposable soft ear tips for sanitary use and reduced risk of infection.

Four Adjustable Pressure Settings: Offers Normal, Soft, Pulse, and Strong modes (7 to 24.5 PSI)
for customized cleaning.

Long-lasting Battery: Equipped with a 2000 mAh battery, providing up to 7 hours of use on a full
charge.

Type-C Charging: For quick and efficient recharging.

5. SETUP

1. Charge the Device: Before first use, fully charge the device using the provided Type-C charging
cable. Connect the cable to the device's charging port and a suitable USB power adapter (not
included). The indicator light will show charging status.

2. Prepare Water: Fill the water bottle with lukewarm water. Ensure the water temperature is
comfortable and not too hot or cold.

3. Attach Ear Tip: Select a new, disposable soft ear tip and securely attach it to the nozzle of the main
unit.

4. Assemble: Attach the water bottle to the main unit, ensuring it is securely fastened to prevent leaks.

6. OPERATING INSTRUCTIONS

1. Positioning: Lean your head over a sink or use the provided ear catch basin to collect the water and
dislodged earwax.

2. Power On: Press and hold the power switch until the indicator light blinks.



3. Select Mode: Press the "M" button to cycle through the four pressure settings: Normal, Soft, Pulse,
and Strong. Choose the setting that feels most comfortable and effective for your needs.

4. Begin Irrigation: Gently insert the ear tip into the ear canal. Do not force it. Press the power switch
again to start the water flow.

5. Clean Ear: Allow the water to irrigate the ear canal. Move the device slightly to ensure thorough
cleaning. The water will flow out into the sink or catch basin.

6. Repeat if Necessary: If needed, repeat the process for the same ear or switch to the other ear.

7. Power Off: Press and hold the power switch to turn off the device after use.

Image 6.1: Device controls and pressure settings.

7. MAINTENANCE AND CLEANING

1. Discard Ear Tip: After each use, remove and discard the used disposable ear tip.

2. Empty Water Bottle: Empty any remaining water from the bottle.

3. Rinse Components: Rinse the water bottle and the main unit's nozzle with clean water.

4. Wipe Down: Wipe the exterior of the device with a clean, damp cloth. Do not submerge the main unit
in water.



5. Dry Thoroughly: Ensure all components are completely dry before storage.

8. STORAGE

Store the QUMOX Electric Ear Wax Removal Kit in a cool, dry place, away from direct sunlight and extreme
temperatures. Keep it out of reach of children.

9. TROUBLESHOOTING

Problem Possible Cause Solution

Device not
turning on

Low battery; Device not properly
switched on.

Charge the device fully; Press and hold the power
switch until the indicator light blinks.

Weak
water
pressure

Low battery; Water bottle not
securely attached; Clogged ear tip.

Charge the device; Ensure the water bottle is
tightly screwed on; Replace the ear tip.

Water
leakage

Water bottle not securely attached;
Damaged ear tip.

Ensure the water bottle is tightly screwed on;
Replace the ear tip.

No water
flow

Water bottle empty; Ear tip clogged. Refill the water bottle; Replace the ear tip.

10. SPECIFICATIONS

Model Number: E30

Battery: 1 Lithium Ion battery (included), 2000 mAh

Charging Port: Type-C

Pressure Settings: 4 levels (7 to 24.5 PSI)

Dimensions: Approximately 211.6 mm (8.33 inches) height x 56.4 mm (2.22 inches) width

Weight: Approximately 1.04 Pounds



Image 10.1: Device dimensions.

11. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided at the point of
purchase or visit the official QUMOX website. Keep your purchase receipt as proof of purchase.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure, or prevent any
disease or health condition.
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