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INTRODUCTION

This manual provides essential instructions for the proper use and maintenance of your CENGCEN WF230 Replacement
Filters. These filters are designed to ensure your pet's water fountain provides clean, fresh water. Please read this manual
carefully before use.

Compatibility

These replacement filters are specifically designed for CENGCEN Cordless Cat Water Fountain WF230 models (WF230A,
WF230B, WF230C, WF230D).
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Compatible CENGCEN Fountains

WF230C WF230D

Image: Compatible CENGCEN WF230 Fountain Models

SETUP AND INSTALLATION

Follow these steps to properly prepare and install your new replacement filter:

1. Preparation: Before installing a new filter, soak it in clean water for approximately 10 minutes. This helps activate
the filter material and removes any loose carbon particles.



2. Installation: After soaking, rinse the filter thoroughly under running water. Then, place the filter into the designated
slot within your CENGCEN WF230 cat water fountain. Ensure it is seated correctly.

Before Replacing Filters

Soak the filters in water for about 10 minutes.

Please wash directly with water.
- Do not use soap or other methods to clean the filters.
Detergent residue may damage your pet’s health.

Image: Filters soaking in water before installation
Important: Do not use soap or any other detergents to clean the filters. Detergent residue can be harmful to your pet's
health.

OPERATING PRINCIPLE (FILTRATION)



The CENGCEN WF230 replacement filter utilizes a multi-layer filtration system to provide clean and fresh water for your
pets. This advanced design ensures superior water quality.

5-Layer Filtration System:

+ Needle-Punched Cotton: Filters out larger particles like hair and dust.

o HD Pre-Filter Sponge: Provides additional mechanical filtration.

« lon Exchange Resin: Helps soften water and remove heavy metal ions.

o Activated Carbon: Made from refined coconut shell, it absorbs impurities, odors, and chlorine.

« Antibacterial Mineral: Further purifies water and inhibits bacterial growth.



Fresh Every Drop

5-layer filtration removes
hair, dust, heavy metals and more
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Image: Detailed diagram of the 5-layer filtration system

MAINTENANCE

Regular filter replacement is crucial for maintaining water quality and the health of your pets.

Filter Replacement Frequency:



o Replace the filter every 2 to 4 weeks under normal usage conditions.
o For households with multiple pets or if the water fountain is used frequently, consider replacing the filter more often,
typically every 4 to 5 weeks.

« Always monitor water quality and adjust replacement frequency as needed to ensure optimal freshness.

Replace Filters Every 4-5 ks

Replace more often if you have multiple pets.

Image: Cats drinking from a fountain, illustrating the need for regular filter replacement



Clean Water, Healthy Pets

Replace filter every 2-4 weeks to maintain fresh water.

Image: A cat near the fountain, highlighting the benefit of clean water

TROUBLESHOOTING

This section addresses common issues related to the replacement filters. If you encounter problems not listed here,
please contact customer support.



Common Issues:

+ Reduced Water Flow: This often indicates a clogged filter. Replace the filter as per the maintenance schedule.
Ensure the filter is properly soaked and rinsed before installation.

» Unpleasant Odor/Taste: If the water develops an odor or unusual taste, the filter may be saturated with impurities.
Replace the filter immediately.

o Visible Particles in Water: Ensure the filter is correctly seated in the fountain. If particles persist, replace the filter.

SPECIFICATIONS

Feature Detail

Model Number WF230-F6-202401

Package Quantity 6 Pack

Material Acrylonitrile Butadiene Styrene (ABS), Resin, Coconut Shell Activated Carbon, lon

Exchange Resin, Antibacterial Mineral
Item Weight 3.38 Grams (per filter)

Product Dimensions (L
x W x H)

4.8"x 2.36" x 0.59"

Compatibility CENGCEN Cordless Cat Water Fountain WF230 Series

W ARRANTY INFORMATION

CENGCEN provides a 1-year warranty for this product. This warranty covers manufacturing defects under normal use.
Please retain your proof of purchase for warranty claims.

CusTOMER SUPPORT

If you have any questions, concerns, or require assistance with your CENGCEN WF230 Replacement Filters, please do
not hesitate to contact our dedicated after-sales support team. We are committed to providing a satisfactory solution.

For more information or to explore other CENGCEN products, visit our official store:

Visit the CENGCEN Store on Amazon

© 2024 CENGCEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.


https://www.amazon.com/stores/CENGCEN/page/7DC1F0CB-3CDF-43D8-8C5C-618E344B2308?lp_asin=B0CT7JXK98&ref_=ast_bln&store_ref=bl_ast_dp_brandlogo_sto

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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