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Vakedy HW10 Wireless Gaming Headset

INsTRUCTION MANUAL

Introduction

Thank you for choosing the Vakedy HW10 Wireless Gaming Headset. This manual provides detailed
instructions for setting up, operating, and maintaining your headset to ensure optimal performance. The

HW10 offers versatile connectivity, immersive audio, and comfortable design for extended gaming
sessions.
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Image: The Vakedy HW10 Wireless Gaming Headset in black and green, shown with its accompanying USB dongle.

Package Contents

Please verify that all items are present in your package:

o Vakedy HW10 Wireless Gaming Headset
e USB Dongle (2.4GHz)
e USB-C Charging Cable

¢ Instruction Manual

Product Overview

The Vakedy HW10 headset features intuitive controls and a robust design for an enhanced audio
experience.



Key Features:

o 50mm Dynamic Drivers: For clear and immersive audio.

+ Noise-Canceling Microphone: Ensures clear voice communication.

» RGB Lighting: Integrated lighting on earcups.

o Dual Wireless Modes: 2.4GHz USB dongle for low-latency gaming and Bluetooth for mobile devices.
» Long Battery Life: Up to 50 hours of playtime without RGB lighting.

o Comfortable Design: Lightweight frame, breathable mesh ear pads, and adjustable headband.

o Game and Music Modes: Switchable audio profiles.

Controls and Ports:

Specific button functions and port locations are typically detailed in a diagram within the physical manual.
Generally, controls include:

o Power Button

¢ Volume Up/Down

o Microphone Mute Button

o Mode Switch (Game/Music)
e USB-C Charging Port

Setup

1. Charging the Headset

Before first use, fully charge the headset. A full charge takes approximately 2.5 to 3 hours.

1. Connect the supplied USB-C charging cable to the headset's charging port.
2. Connect the other end of the cable to a USB power source (e.g., computer USB port, USB wall adapter).

3. The LED indicator on the headset will show charging status (e.g., red for charging, off or green for fully
charged).

A fully charged headset provides up to 30-35 hours of playtime with RGB lighting enabled, or up to 50
hours without RGB lighting.
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Image: An illustration detailing the HW10 headset's 1200mAh battery, 3-hour quick charge time, and up to 50 hours of

usage.

2. Connecting via 2.4GHz USB Dongle (for PS5, PS4, PC, Switch)

This mode provides a low-latency wireless connection ideal for gaming.

1. Insert the USB dongle into an available USB port on your PS5, PS4, PC, or Nintendo Switch.
2. Power on the headset by pressing and holding the Power button until the LED indicator lights up.

3. The headset should automatically connect to the dongle. The LED indicator will show a stable light once
connected.

4. On your device, ensure the audio output is set to the "Vakedy HW10" or similar USB audio device.

Note: When using with Nintendo Switch, the microphone functionality may be invalid depending on the
game or system settings.
3. Connecting via Bluetooth (for Mobile, PC, Mac)

This mode is suitable for mobile devices and other Bluetooth-enabled platforms.

1. Power on the headset.

2. Switch the headset to Bluetooth mode (refer to your headset's specific controls for mode switching). The
LED indicator will typically flash to indicate pairing mode.



3. On your device (phone, tablet, PC), go to Bluetooth settings and search for available devices.

4. Select "Vakedy HW10" from the list to pair. The LED indicator will show a stable light once connected.
Important Compatibility Notes:

o« The HW10 headset is not compatible with Xbox Series consoles in any mode.

o In Bluetooth mode, this headset is not compatible with PS5/PS4.

Unseen Delays
Dual Mode Mastery: Game On, Music Alive

Game Mode Music Mode

Image: A visual guide demonstrating the HW10 headset's compatibility with various devices via USB dongle (PS5, PC,
Switch) and Bluetooth (mobile, tablet, laptop), explicitly stating non-compatibility with Xbox.

Operating Instructions

Power On/Off:

o To power on, press and hold the Power button for approximately 3 seconds.

o To power off, press and hold the Power button for approximately 3 seconds until the LED indicator turns
off.

Volume Control:

Use the volume up/down buttons or scroll wheel on the headset to adjust the audio level.



Microphone Usage:

The headset features a noise-canceling microphone for clear communication.

o Adjusting the Microphone: Position the flexible microphone boom closer to your mouth for optimal
voice pickup.

+ Mute Function: Press the Microphone Mute button to toggle the microphone on or off. An indicator light
(if present) will show the mute status.
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Image: A detailed view of the HW10 headset, emphasizing its noise-canceling microphone and dynamic RGB lighting,
alongside visuals of users experiencing clear audio communication.

RGB Lighting:

The integrated RGB lighting adds a visual element to your gaming setup. Refer to your headset's specific
controls for toggling the RGB lights on/off or changing lighting modes.

Game and Music Modes:

The headset offers switchable audio modes optimized for different content.

« Game Mode: Enhances in-game audio cues like footsteps and explosions.

o Music Mode: Provides a balanced audio profile for listening to music.

Use the dedicated Mode Switch button to toggle between these audio profiles.
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Image: A user wearing the HW10 headset, with visual annotations highlighting features such as breathable protein
earmuffs, an adjustable headband, and comfortable adaptive ear cup angles.
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Image: A demonstration of the HW10 headset's ear pads, illustrating their ability to rotate 90 degrees for improved comfort
and portability.

Maintenance

Proper care ensures the longevity of your headset:

o Cleaning: Use a soft, dry cloth to clean the headset. Do not use harsh chemicals or abrasive materials.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
o Avoid Moisture: The headset is not water-resistant. Avoid exposure to liquids.

o Cable Care: Handle the charging cable gently to prevent damage.

Troubleshooting
If you encounter issues with your Vakedy HW10 headset, refer to the following common solutions:

Problem Possible Solution

Headset does not power  Ensure the headset is fully charged. Connect it to a power source using the

on. USB-C cable.



Problem Possible Solution

o Check volume levels on both the headset and the connected device.

o Ensure the headset is correctly paired/connected via 2.4GHz dongle or
No audio or poor audio Bluetooth.
quality. o For PC/console, verify that the "Vakedy HW10" is selected as the default
audio output device.

o Try re-pairing the headset.

o Ensure the microphone is not muted on the headset.

o Check microphone settings on your connected device (PC, console,

mobile) and select "Vakedy HW10" as the input device.
Microphone not working.
o Adjust the microphone boom position.

o Note: Microphone may be invalid on Nintendo Switch for some
applications.

Cannot connect via The HW10 headset is not compatible with PS5/PS4 in Bluetooth mode. Use
Bluetooth to PS5/PS4. the 2.4GHz USB dongle for these consoles.

Headset not working

. The HW10 headset is not compatible with Xbox Series consoles.
with Xbox.

Ensure the RGB lighting feature is enabled (refer to specific headset

RGB lights not working.
controls). Check battery level.

Specifications

Feature Detail
Model Name HW10
Connectivity Technology Wireless (2.4GHz USB Dongle, Bluetooth)

Wireless Communication
Bluetooth 5.4

Technology

Audio Driver Size 50 Millimeters

Frequency Response 20 KHz (Max)

Audio Latency 20 Milliseconds

Noise Control Passive Noise Cancellation
Battery Life Up to 50 Hours (without RGB)

Charging Time Approximately 3 Hours



Feature Detail
Material Acrylonitrile Butadiene Styrene (ABS)
ltem Weight 11.3 ounces

PS5, PS4, PC, Mac, Mobile, Switch (Mic may be invalid). Not

Compatible Devices . . .
compatible with Xbox Series.

Official Product Video

Your browser does not support the video tag.

Video: An overview video showcasing the key features of the Vakedy HW10 Wireless Gaming Headset, including RGB
lighting, breathable earcups, 2.4GHz and Bluetooth connectivity, adjustable headband, 50mm drivers, long battery life,
and multi-platform compatibility.

Warranty and Support

Vakedy is committed to product quality and customer satisfaction.

« 365-Day Free Replacement: Your headset is covered by a 365-day free replacement policy, ensuring
any manufacturing defects are addressed without repair.

o 12-Hour Fast Support: For any inquiries or assistance, our support team is available to provide a
response within 12 hours.

For further support, please refer to the contact information provided on the Vakedy official website or your
purchase platform.

© 2024 Vakedy. All rights reserved.
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