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BEBIRD Bebird H30 Smart Cleaning Ear Device

BEBIRD Home 30S Ear Care System
INSTRUCTION MANUAL

1. Introduction

The BEBIRD Home 30S is a state-of-the-art ear care system designed to provide safe, effective, and precise ear
cleaning and treatment at home. It integrates a flexible, high-definition camera, a UVC light for hygiene, and a unique
visual ear-drops dropper, along with a comprehensive set of tools for various ear care needs. This manual provides
essential information for the proper setup, operation, and maintenance of your device.
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Figure 1: Overview of the BEBIRD Home 30S Ear Care System and its various components.

2. Setup

2.1 Unboxing and Initial Charge

Carefully remove all components from the packaging. Before first use, ensure the main device is fully charged.
Connect the charging cable to the device and a suitable power source. The charging indicator will provide status
feedback.

2.2 App Installation and Connection

The BEBIRD Home 30S operates in conjunction with the official Bebird app. Download the latest version of the
Bebird app from your device's app store (available for both iOS and Android). Once installed, open the app and follow
the on-screen instructions to connect your BEBIRD Home 30S device via Wi-Fi. For stable image transmission,
ensure your device's Bluetooth and NFC are turned off during connection, as this has been noted to improve
connectivity.



Figure 2: The Bebird app interface, showcasing various modes for different users and ear care needs.

3. Operating Instructions

3.1 Flexible Scope and FHD Camera

The BEBIRD Home 30S features a flexible scope with a 3.1mm Full-HD camera aperture, providing a clear, real-time
view of the ear canal. This allows for precise navigation and identification of earwax or other foreign objects. Gently
insert the scope into the ear canal while observing the live feed on the Bebird app. Short press the designated button
on the device or within the app to take photos, and long press to record videos.



Figure 3: The flexible scope and FHD camera provide a detailed view of the ear canal, enabling precise and safe operation.

Video 1: Demonstration of the flexible scope and FHD camera in action, showing its ability to navigate and provide clear visuals within
the ear canal.

3.2 UVC Light for Ear Hygiene

The device incorporates a UVC light for enhanced hygiene. After the ear canal illuminated LED light is turned off, the
UVC light automatically activates for 9 seconds, suppressing 99.9% of unseen microorganisms on the earscope tip.
This feature ensures a clean tip for each use. Avoid direct eye contact with the UVC light.



Figure 4: The UVC light feature automatically disinfects the earscope tip after use, promoting hygiene.

3.3 Visual Ear Medicine Dropper

The BEBIRD Home 30S includes a visual dropper feature, allowing for precise application of ear drops or oil. This is
particularly useful for treating wax buildup, ear canal infections, or other ear conditions where targeted liquid delivery
is necessary. Use the live camera feed to guide the dropper to the exact location requiring treatment.



Figure 5: The visual ear medicine dropper allows for accurate and targeted application of liquids within the ear canal.

3.4 Comprehensive Cleaning Tool Set

The system comes with over 30 attachments, including various tips and tools designed for different types of earwax
and cleaning scenarios. These are housed in magnetically-attached bases for organized storage. The set includes:

Grabbing Tweezers: For firm wax or foreign objects.

Sponge Picks: Ideal for runny or oily wax.

Gel-Stick Ends: For dry wax debris.

Spoon/Scoop: Suitable for dry soft wax.

Rubber Digger: Effective for both dry and wet wax.

Ultra-soft silicone ear tips are included for the safest and gentlest care, especially for newborn infants.



Figure 6: A selection of the comprehensive ear canal cleaning tools included with the BEBIRD Home 30S.

3.5 Safety Guidelines

Always use the device with caution. Ensure a clear view of the ear canal via the app before attempting any removal.
For children, adult supervision is required. The flexible design and soft silicone tips are intended to minimize risk, but
gentle handling is paramount. If you experience any discomfort or pain, discontinue use immediately.



Figure 7: The BEBIRD Home 30S is designed with safety in mind, including soft silicone tips suitable for children under adult
supervision.

4. Maintenance

4.1 Cleaning the Device and Attachments

After each use, clean the earscope tip and any used attachments thoroughly. Use a soft, damp cloth to wipe the main
device. The UVC light provides automatic disinfection for the tip, but physical cleaning is also recommended. Ensure
all parts are dry before storing.

4.2 Storage

Store the BEBIRD Home 30S and its accessories in the provided storage base in a cool, dry place, away from direct
sunlight and extreme temperatures. Keep out of reach of children.

4.3 Battery Care



The device is equipped with a long-lasting battery, providing up to 80 minutes of working time. To prolong battery life,
avoid fully discharging the device frequently. Charge it regularly, even if not in constant use.

5. Troubleshooting

Problem Possible Cause Solution

Device not
connecting to
app

Bluetooth/NFC
interference, incorrect
Wi-Fi settings, app
issues.

Turn off Bluetooth and NFC on your phone. Ensure you are connected
to the device's specific Wi-Fi network. Restart the app and the device.

Image
transmission
unstable/laggy

Weak Wi-Fi signal,
intelligence sensor
chip processing.

Ensure a strong Wi-Fi connection between the device and your phone.
Move closer to the device. The intelligence sensor chip is designed for
stable transmission, but environmental factors can affect it.

Device not
turning on

Low battery, power
button issue.

Charge the device fully. If the issue persists, contact customer support.

Attachments
not fitting
securely

Incorrect attachment,
debris in connection
point.

Ensure you are using the correct attachment for the specific task. Clean
the connection point on both the device and the attachment.

6. Specifications

Model Number: Bebird H30 Smart Cleaning Ear Device

Camera Resolution: Full HD (10 Megapixel)

Scope Diameter: 3.1mm

Battery Life: Up to 80 minutes working time

Disinfection: Built-in UVC light (99.9% effective in 9 seconds)

Connectivity: Wi-Fi enabled, IoT-enabled

Compatibility: iOS and Android devices

Dimensions: 6.54 x 5.79 x 2.72 inches

Weight: 1.61 Pounds

Manufacturer: Heifeng Zhizao (Shenzhen) Technology Co., Ltd

7. Warranty and Support

The BEBIRD Home 30S comes with a 1-year warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for warranty claims.



For any problems encountered during use, technical assistance, or warranty inquiries, please contact BEBIRD
customer support. Refer to the product packaging or the official Bebird website for the most current contact
information.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not
intended to diagnose, treat, cure, or prevent any disease or health condition.

© 2024 BEBIRD. All rights reserved.
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