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OPPO Reno12 FS 5G (CPH2637)

OPPO Reno12 FS 5G Smartphone

UskeR INsTRucTION MANUAL

Introduction

This manual provides comprehensive instructions for the safe and efficient use of your new OPPO Reno12 FS 5G
smartphone. Please read this manual thoroughly before operating the device to ensure optimal performance and
longevity. The OPPO Reno12 FS 5G is a powerful Android 14 smartphone featuring a 6.67-inch display, 512GB of
storage, and 12GB of RAM, designed for international GSM networks.
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Figure 1: Front and back view of the OPPO Reno12 FS 5G smartphone, showcasing its design and camera module.

Setup

1. Unboxing and Initial Inspection

Carefully unbox your new OPPO Reno12 FS 5G. Verify that all components are present and undamaged.
The standard package includes:

¢ OPPO Reno12 FS 5G Smartphone

o Phone Case

USB Cable (Note: Charger may not be included in all regions)
SIM Ejector Tool

Quick Start Guide and Safety Information



2. SIM Card Installation
The OPPO Reno12 FS 5G supports Dual-SIM functionality. To install your SIM card(s):

—_

. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face downwards.
4

. Carefully push the tray back into the device until it clicks into place.

3. Initial Power On and Setup

Press and hold the Power button on the side of the phone until the OPPO logo appears. Follow the on-screen prompts to
complete the initial setup, including language selection, Wi-Fi connection, Google account login, and data transfer (if
applicable).

4. Charging the Device

Before first use, it is recommended to fully charge your device. Connect the USB cable to the phone's charging port and
the other end to a compatible power adapter (sold separately in some regions) or a computer USB port. The device
supports 45W SUPERVOOC™ fast charging, allowing for a full charge in approximately 71 minutes, or significant charge
(e.g., 10 minutes for 8 hours talk time) in a short period. The battery capacity is 5500 Milliamp Hours.
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Figure 2: lllustration of the 45W SUPERVOOC™ fast charging capability and the large 5000mAh battery of the OPPO Reno12 FS 5G.

Operating the Device

1. Display and Navigation

The OPPO Reno12 FS 5G features a vibrant 6.67-inch display with a resolution of 1080 x 2400 pixels, providing a clear
and immersive viewing experience. Navigate the device using touch gestures, including taps, swipes, and pinches. The
operating system is Android 14, offering an intuitive user interface.
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Figure 3: Display dimensions and physical measurements of the OPPO Reno12 FS 5G.

2. Camera Features

Capture stunning photos and videos with the advanced camera system. The rear camera module includes an 8MP Ultra
Wide camera, a 50MP Main camera, and a 2MP Macro camera. For selfies and video calls, a 32MP front camera is
integrated. The device also incorporates Al features like Al Eraser, Al LinkBoost, and Al Portrait Expert to enhance your
photography experience.
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Figure 4: Detailed view of the OPPO Reno12 FS 5G's ultra-clear camera module specifications.
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Figure 5: Overview of the Al capabilities integrated into the OPPO Reno12 FS 5G for enhanced user experience.

3. Performance and Storage

Powered by the MediaTek Dimensity 6300 CPU running at 2.4 GHz, the OPPO Reno12 FS 5G delivers smooth
performance. With 12GB of RAM and a generous 512GB of internal storage, you have ample space for apps, photos,
videos, and documents, ensuring a responsive and efficient user experience.
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Figure 6: Internal view highlighting the MediaTek Dimensity 6300 processor and memory configuration.

4. Connectivity

The device supports a wide range of connectivity options, including 5G cellular technology for high-speed internet,
Bluetooth, Wi-Fi, USB, and NFC for seamless data transfer and peripheral connections. It is unlocked for all carriers,
providing flexibility in network choice.

Maintenance

1. Cleaning Your Device

To maintain the appearance and functionality of your smartphone, gently wipe the screen and body with a soft, lint-free
cloth. Avoid using harsh chemicals or abrasive materials. For stubborn smudges, slightly dampen the cloth with water or a
screen cleaner specifically designed for electronics.

2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and



performance improvements. You can typically find this option in the device's Settings menu under "About phone" or
"System updates.”

3. Data Backup

It is highly recommended to regularly back up your important data (photos, contacts, documents) to a cloud service or an
external storage device. This prevents data loss in case of device malfunction or accidental damage.

Troubleshooting

This section addresses common issues you might encounter with your OPPO Reno12 FS 5G.

Device Not Powering On

» Ensure the battery is sufficiently charged. Connect the device to a charger for at least 30 minutes.

« Press and hold the Power button for 10-15 seconds to perform a forced restart.

Poor Network Signal or No Service

o Check if your SIM card is properly inserted.
o Restart the device.
« Verify that Airplane Mode is not enabled.

« Contact your network provider to confirm service availability in your area.

Apps Crashing or Freezing

« Close and reopen the app.
o Clear the app's cache and data from Settings > Apps.
o Ensure the app is updated to its latest version.

o If the issue persists, uninstall and reinstall the app.

Battery Draining Quickly

o Reduce screen brightness.

« Disable unused features like Bluetooth, Wi-Fi, GPS when not needed.

Identify and close power-intensive apps running in the background.

Consider enabling power-saving modes.

Specifications

Feature Detail
Model Number CPH2637 (ltem model number: 631001003741)

Operating System  Android 14

Display Size 6.67 Inches

Resolution 1080 x 2400

Processor MediaTek Dimensity 6300 (CPU Speed: 2.4 GHz)
RAM 12 GB

Internal Storage 512 GB



Feature Detail

Rear Camera 50MP Main, 8MP Ultra Wide, 2MP Macro
Front Camera 32MP

Battery Capacity 5500 Milliamp Hours

45W SUPERVOOC™ Fast Charge (Charging Time: 26 minutes for significant charge, 71

Chargin

9ing minutes for full)
Connectivity 5G, Bluetooth, Wi-Fi, USB, NFC
Audio Jack 3.5 mm
Dimensions . . .

163 mm (Height) x 75.7 mm (Width) x 7.76 mm (Thickness)

(approx.)
Weight 0.25 Kilograms (8.8 ounces)
Color Orange

Warranty and Support

Your OPPO Reno12 FS 5G smartphone is covered by a limited warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including warranty period and coverage details. Keep your proof
of purchase for warranty claims.

For technical support, service, or further inquiries, please visit the official OPPO support website or contact their customer
service hotline. Contact information can typically be found on the OPPO official website or in the documentation provided
with your device.

When contacting support, please have your device's model number (CPH2637 or 631001003741) and serial number
ready. The serial number can usually be found in Settings > About phone > Status, or on the product packaging.

© 2025 OPPO. All rights reserved. OPPO and Reno are trademarks of OPPO Mobile Telecommunications Corp., Ltd.

This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.


http://127.0.0.1/privacy-policy

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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