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INTRODUCTION

This user manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Haier 2D 60 Series 5 Pro Combi Fridge, model HDPW5620DNPK. Please read this manual thoroughly before using the
appliance and keep it for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Ensure the appliance is properly grounded.

Do not damage the refrigerant circuit.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended
by the manufacturer.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the type
recommended by the manufacturer.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

This appliance is intended to be used in household and similar applications.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage. Report any damage to your retailer
immediately.

Placement

Place the refrigerator on a firm, level surface. Ensure adequate ventilation around the appliance. Avoid direct sunlight and
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heat sources.



Figure 1: Product Dimensions. The Haier HDPW5620DNPK Combi Fridge measures approximately 205 cm in height, 59.5 cm in width,
and 66.7 cm in depth. These dimensions are crucial for proper placement and installation.

Electrical Connection

Connect the appliance to a dedicated 230 Volt AC power outlet. Do not use extension cords or adapters. Allow the
refrigerator to stand upright for at least 4 hours before plugging it in to allow the refrigerant to settle.

OPERATING INSTRUCTIONS

Temperature Control

The refrigerator features adjustable temperature control. Refer to the control panel on the front of the appliance to set
desired temperatures for the refrigerator and freezer compartments.



Figure 2: Front View with Control Panel. The digital control panel is integrated into the upper door, allowing for easy temperature
adjustments and access to smart functions.

Storage Compartments

The Haier HDPW5620DNPK offers a total capacity of 409 litres, with dedicated zones for optimal food preservation.



Figure 3: Interior Storage Layout. The refrigerator compartment provides approximately 289 litres of storage, designed for efficient
organization of various food items.

My Zone Pro Drawer

This special drawer allows you to adjust its temperature according to your specific needs, providing optimal conditions for
different types of food.



Figure 4: My Zone Pro Drawer. Ideal for storing delicate items like meat, fish, or dairy at their ideal temperature.

Humidity Zone Drawer

Designed to maintain up to 90% humidity within the compartment, this drawer helps keep fruits and vegetables fresh and
intact for longer periods.



Figure 5: Humidity Zone Drawer. Perfect for preserving the crispness and nutrients of fresh produce.

Wi-Fi Connectivity and Smart Functions

The appliance features Wi-Fi connectivity, allowing you to control your refrigerator remotely and receive alerts, such as
food expiration notifications, via the hOn app.



Figure 6: Wi-Fi Connectivity. Manage your refrigerator settings and monitor its status from your smartphone using the hOn application.

MAINTENANCE AND CLEANING

Cleaning the Interior

Clean the interior of the refrigerator regularly with a mild detergent and warm water. Rinse thoroughly and dry with a soft
cloth. Do not use abrasive cleaners or solvents.

Total No Frost System

The Haier HDPW5620DNPK is equipped with a Total No Frost system, which prevents the formation of ice and frost,
eliminating the need for manual defrosting.



Figure 7: Total No Frost Feature. This technology ensures consistent temperature and humidity levels, preventing ice buildup and
maintaining food freshness.

Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel cleaner to
maintain its appearance.

Power Outage

In case of a power outage, keep the refrigerator doors closed to maintain the internal temperature for as long as possible.
The freezer compartment has a storage time of 10 hours without power.

TROUBLESHOOTING

Problem Possible Cause Solution



Appliance
does not
operate

No power supply; plug not inserted
correctly. Check power connection and wall socket.

Temperature
is not cold
enough

Door not closed properly; excessive door
opening; large amount of food added;
poor ventilation.

Check door seal; reduce door opening frequency; allow
time for new food to cool; ensure proper air circulation
around the appliance.

Unusual
noises

Appliance not level; components
vibrating.

Adjust leveling feet; ensure internal components are
secure.

Water on
the floor

Drain hole blocked. Clear the drain hole.

Problem Possible Cause Solution

For issues not listed here, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Haier

Model HDPW5620DNPK (Internal Model: 34005471)

Product Dimensions (H x W x D) 205 cm x 59.5 cm x 66.7 cm

Item Weight 85 kg

Total Capacity 409 litres

Refrigerator Capacity 289 litres

Freezer Capacity 117 litres

Installation Type Freestanding

Voltage 230 Volts

Number of Drawers 2 (My Zone Pro, Humidity Zone)

Finish Type Stainless Steel

Cooling Method Compressor, Total No Frost

Noise Level 35 dB

Energy Efficiency Class (New) D

Annual Energy Consumption 220 kWh/annum

Smart Features Wi-Fi Connectivity, hOn App Integration



Figure 8: EU Energy Label. This label provides key information on energy efficiency (Class D), annual energy consumption (220
kWh/annum), noise level (35 dB), and capacities (289L fridge, 117L freezer). More details can be found at the official EU EPREL database:

https://eprel.ec.europa.eu/qr/1508312.

WARRANTY AND SUPPORT

Haier appliances typically come with a manufacturer's warranty. Please refer to the warranty card included with your
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product or visit the official Haier website for detailed warranty terms and conditions specific to your region.
For technical support, service requests, or spare parts, please contact Haier customer service. Contact information can
usually be found on the Haier official website or in the documentation provided with your appliance.
The manufacturer provides a minimum guarantee of 24 months for this product.

© 2025 Haier. All rights reserved.
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