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1. INTRODUCTION

This manual provides essential information for the safe and effective operation, maintenance, and troubleshooting of your
Tineco iIFLOOR 5 Breeze Complete Wet Dry Vacuum and A20 Cordless Stick Vacuum Cleaner. Please read this manual
thoroughly before first use and retain it for future reference.

The Tineco iIFLOOR 5 Breeze Complete is designed to vacuum and mop hard floors simultaneously, handling both wet
and dry messes. The Tineco A20 Cordless Stick Vacuum Cleaner offers versatile dry vacuuming for various surfaces and
messes.

2. IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the following:

« Read all instructions before using the appliance.

o Do not use outdoors or on wet surfaces.

o Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

o Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

o Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
¢ Do not handle plug or appliance with wet hands.

o Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.
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o Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
o Use extra care when cleaning on stairs.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

o Do not pick up toxic material (e.g., chlorine bleach, ammonia, drain cleaner).

« Do not use in an enclosed space where vapors are present from oil base paint, paint thinner, mothproofing
substances, flammable dust, or other explosive or toxic vapors.

» Do not use to pick up hard or sharp objects such as glass, nails, screws, coins, etc.
o Do not use without filters and dirty water tank in place.

o Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up
or carrying the appliance.

o Recharge only with the charger specified by the manufacturer.

« Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush
with water. If liquid contacts eyes, additionally seek medical help.

¢ Do not use an appliance that is damaged or modified.
« Do not expose an appliance to fire or excessive temperature.

o Follow all charging instructions and do not charge the appliance outside of the temperature range specified in the
instructions.

¢ Servicing must be performed by a qualified repair person using only identical replacement parts.

« Do not modify or attempt to repair the appliance or the battery pack except as indicated in the instructions for use
and care.

3. WHAT's IN THE Box

Please check the contents of your package. If any items are missing or damaged, contact Tineco customer support.
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Image: The Tineco iFLOOR 5 Breeze Complete wet dry vacuum and the Tineco A20 cordless stick vacuum cleaner are shown side-by-
side, along with two bottles of cleaning solution, two spare brush rollers, and two spare filters.
o Tineco iFLOOR 5 Breeze Complete Wet Dry Vacuum
o Tineco A20 Cordless Stick Vacuum Cleaner
o Charging Base/Dock
o Power Adapter
o Cleaning Solution (2 bottles)
o Spare Brush Rollers (2)
o Spare Filters (2)
o Accessory Holder

o User Manual

4. ProbucTt OVERVIEW



4.1 Tineco iFLOOR 5 Breeze Complete

Familiarize yourself with the components of your iFLOOR 5 Breeze Complete wet dry vacuum.

o Handle with controls (Power, Mode, Self-Clean)
o Clean Water Tank

o Dirty Water Tank

o Brush Roller Cover

o Brush Roller

o LED Display

o Charging Port

4.2 Tineco A20 Cordless Stick Vacuum Cleaner

Familiarize yourself with the components of your A20 cordless stick vacuum cleaner.

e Main Body with Motor and Dustbin
o Extension Wand

o Multi-tasker Power Brush

o Mini Power Brush (if included)

« Crevice Tool

e 2-in-1 Dusting Brush

o Battery Pack

o Charging Port

5. SETUP AND INITIAL USE

5.1 Assembling the iFLOOR 5 Breeze Complete

1. Insert the handle into the main body until it clicks into place.

2. Ensure the clean water tank and dirty water tank are correctly installed.

5.2 Assembling the A20 Cordless Stick Vacuum Cleaner

1. Attach the extension wand to the main body until it clicks.
2. Attach the desired cleaning attachment (e.g., Multi-tasker Power Brush) to the end of the extension wand.

3. Insert the battery pack into the main body until it clicks.

5.3 Initial Charging

Before first use, fully charge both devices. Place the iFLOOR 5 Breeze Complete on its charging base and connect the
A20 Cordless Stick Vacuum Cleaner to its charger. The indicator lights will show charging status.

5.4 Filling the Clean Water Tank (iFLOOR 5 Breeze Complete)

1. Press the tank release button and remove the clean water tank.

2. Open the tank cap and fill with clean tap water up to the MAX line. For enhanced cleaning, add one capful of Tineco
cleaning solution.

3. Close the cap securely and reinsert the tank into the device until it clicks.



6. OPERATING INSTRUCTIONS

6.1 Using the iFLOOR 5 Breeze Complete Wet Dry Vacuum

This device is designed for vacuuming and mopping sealed hard floors simultaneously.

Image: The iFLOOR 5 Breeze Complete is shown actively cleaning a wet, sticky mess on a hard floor, demonstrating its vacuum and mop
in one step capability.

1. Power On: Press the Power button on the handle to start the device.

2. Cleaning: Tilt the main body back to engage the brush roller. Move the vacuum forward and backward over the
soiled area. The device will dispense clean water and cleaning solution, scrub the floor, and suction up dirty water
and debris.

3. Fresh Water Cleaning: The innovative flat scraper ensures the brush roller is continuously cleaned with fresh water,
preventing the spread of dirty water.

4. Edge Cleaning: The design allows for cleaning close to edges, reaching within 0.2 inches of baseboards.



5. Power Off: Press the Power button again to turn off the device.

» flat scraper
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Always Clean with Fresh Water

Image: A cutaway diagram illustrates the internal mechanism of the iFLOOR 5 Breeze Complete, highlighting the flat scraper that removes
debris and dirty water from the brush roller during operation.




Marble floors Hardwood

Multi-surface Cleaning

Image: The iFLOOR 5 Breeze Complete is depicted cleaning various hard floor surfaces, including tiles, marble, and hardwood,
demonstrating its multi-surface cleaning capability.



Enhanced Edge Cleaning

Image: A close-up view of the iIFLOOR 5 Breeze Complete shows its ability to clean very close to edges, indicated by a graphic showing a

0.2-inch gap.

6.2 Using the A20 Cordless Stick Vacuum Cleaner

The A20 is suitable for dry vacuuming various surfaces, including carpets, rugs, and hard floors.

1.
2.

Power On: Press the Power button on the main body.

Select Mode: Use the mode selection button to switch between Eco, Med, and Max modes, depending on the
cleaning task.

o Eco Mode: For light dust and extended runtime.
o Med Mode: For moderate debris.

o Max Mode: For heavy stains and stubborn messes.

. Cleaning: Move the vacuum over the desired surface. The appropriate attachment should be used for optimal

results.

. Runtime: The A20 offers up to 40 minutes of runtime, varying by mode and attachment used.



5. Power Off: Press the Power button again to turn off the device.

3 Modes for Multi-level Messes
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Image: A visual representation of the three cleaning modes (Eco, Med, Max) available on the Tineco A20 stick vacuum, showing their

suitability for different levels of mess, from light dust to heavy stains.
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Image: A woman is shown using the Tineco A20 stick vacuum to clean a sofa and floor in a living room, with an overlay indicating "Up to
40-Minute Runtime".

6.3 Hands-Free Self-Cleaning (iFLOOR 5 Breeze Complete)
After each use, it is recommended to run the self-cleaning cycle to maintain hygiene and performance.

1. Place the iFLOOR 5 Breeze Complete on its charging base.

2. Ensure the clean water tank has sufficient water.



3. Press the Self-Clean button on the handle. The device will automatically clean the brush roller and internal tubing.

4. Once the cycle is complete, the centrifugal drying function will remove excess water from the roller, keeping it dry
and fresh.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Tineco devices.

7.1 Emptying the Dirty Water Tank (iFLOOR 5 Breeze Complete)

1. Press the release button and remove the dirty water tank.
2. Open the tank lid and carefully pour out the dirty water.
3. Rinse the tank and its filter thoroughly with clean water.

4. Allow all parts to air dry completely before reassembling.

7.2 Cleaning the Brush Roller (iFLOOR 5 Breeze Complete)

—_

. Remove the brush roller cover.

2. Remove the brush roller.

3. Rinse the brush roller under running water to remove any hair or debris. Use the cleaning tool if necessary.
4

. Allow the brush roller to air dry completely before reinstalling.

7.3 Emptying and Cleaning the Dustbin (A20 Cordless Stick Vacuum Cleaner)



1L Large Capacity Dustbin

Image: A visual comparison between the dustbins of the Tineco A10 and A20 models, illustrating that the A20 features a 1L dustbin, which
is 150% larger than the A10's.
1. Press the dustbin release button and empty the contents into a trash bin.
2. Remove the filter assembly from the dustbin.
3. Tap the filter gently to dislodge dust. For a deeper clean, rinse the filter under running water.

4. Ensure all parts, especially the filter, are completely dry before reassembling and reattaching to the main body.




7.4 Filter Maintenance

Both devices use filters that require regular cleaning and occasional replacement. Refer to the spare filters included in

your package.

« iFLOOR 5 Breeze Complete: The filter in the dirty water tank should be rinsed after each use.

o A20 Cordless Stick Vacuum Cleaner: The HEPA filter and pre-filter should be cleaned monthly and replaced every
3-6 months, depending on usage.

7.5 Storage

Store both devices in a dry, cool place. Ensure they are fully charged before storing for extended periods.

8. TROUBLESHOOTING

If you encounter issues, please refer to the following table before contacting customer support.

Problem

iFLOOR 5 Breeze: No
power / Not turning on

iFLOOR 5 Breeze:
Poor suction / Leaves
streaks

iFLOOR 5 Breeze:
Leaking water

A20: No power / Not

turning on

A20: Weak suction

A20: Short runtime

Possible Cause

Battery is depleted.

Dirty water tank is full or clogged.
Brush roller is dirty or tangled. Filter is
clogged.

Clean/dirty water tank not installed
correctly. Tank cap not sealed.

Battery is depleted or not installed
correctly.

Dustbin is full. Filter is clogged.
Attachment is blocked.

Using Max mode frequently. Battery
degradation.

9. PRoDUCT SPECIFICATIONS

Feature

Brand

Model Name

ltem Model Number

Color

Detail

Tineco

Solution

Charge the device fully.

Empty and clean the dirty water tank. Clean the
brush roller. Clean or replace the filter.

Ensure tanks are securely in place and caps are
tightly closed.

Charge the battery fully. Ensure battery is clicked
into place.

Empty the dustbin. Clean or replace filters. Check
and clear any blockages in the attachment or
wand.

Use lower power modes for general cleaning.
Contact support if battery life significantly
decreases.

iFLOOR 5 Breeze Complete

iFLOOR 5 Breeze

White



Feature Detail

Capacity (A20 Dustbin) 1 Liters

Power Source Battery Powered
Manufacturer Tineco

ASIN BODBR52FPP
Date First Available July 31, 2024

10. WARRANTY AND CUSTOMER SUPPORT

10.1 Warranty Information

Tineco products are manufactured to the highest quality standards. This product comes with a standard manufacturer's
warranty against defects in material and workmanship. Please refer to the warranty card included in your package or visit
the official Tineco website for detailed warranty terms and conditions.

Note: Keep your purchase receipt as proof of purchase for warranty claims.

10.2 Customer Support

For technical assistance, troubleshooting, or to order replacement parts, please contact Tineco Customer Support:

 Website: www.tineco.com
o Email: Refer to the official website for regional contact emails.

« Phone: Refer to the official website for regional contact phone numbers.

When contacting support, please have your product model number (iFLOOR 5 Breeze) and purchase information ready.

© 2024 Tineco. All rights reserved.
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