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1. INTRODUCTION

This user manual provides comprehensive instructions for the artfone G6 4G Senior Mobile Phone. Designed with
ease of use in mind, the artfone G6 features large buttons, a clear interface, and essential functions for reliable
communication. Please read this manual carefully to ensure proper operation and maintenance of your device.
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Image: The artfone G6 4G Senior Mobile Phone in its open, flip-phone configuration, showcasing its large, easy-to-read keypad and
main display.

Key Features:

o Dual Display: A 2.4-inch main display and a 1.8-inch outer display for quick information access and time
announcement.

o Large Buttons & Clear Menu: Designed for easy navigation and dialing, ideal for users with visual impairments.

« SOS Emergency Button: Allows quick contact with pre-set emergency numbers.



o Loud Speaker: Ensures clear audio for calls and alerts.
o Long Battery Life: Robust 1300 mAh battery with convenient charging options.

o 4G VOLTE Support: For clear voice quality and wide network compatibility.

2. WHAT's IN THE Box

Please check the contents of your artfone G6 package. If any items are missing or damaged, contact your retailer.
 artfone G6 Mobile Phone

o Charging Station

o USB Cable

o User Manual (this document)

artfone

i

Image: The artfone G6 mobile phone shown alongside its charging station, highlighting the compact design of both components.



3. SETUP

3.1 Installing the SIM Card and Battery
The artfone G6 uses a Nano SIM card. Ensure the phone is powered off before installation.

1. Gently remove the back cover of the phone.

2. Locate the SIM card slot. Insert your Nano SIM card with the gold contacts facing down, ensuring it clicks into
place.

3. Insert the battery into its compartment, aligning the gold contacts.

4. Replace the back cover until it securely snaps into place.

3.2 Charging the Phone

Before first use, fully charge the phone. The artfone G6 can be charged using the included charging station or
directly via the USB-C port.

« Using the Charging Station: Connect the USB cable to the charging station and then to a power adapter (not
included) or a USB port. Place the phone securely in the charging station. The charging indicator on the phone's
screen will show charging status.

« Direct Charging: Connect the USB-C cable directly to the phone's USB-C port and then to a power adapter or
USB port.

A full charge typically takes approximately 2-3 hours. The battery icon on the screen will indicate when charging is
complete.
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Image: The artfone G6 mobile phone positioned in its dedicated charging dock, illustrating the convenient charging method.

3.3 Powering On/Off

o To Power On: Press and hold the Call/Green button until the screen lights up.

o To Power Off: Press and hold the End Call/Red button until the power off options appear, then confirm.

4. OPERATING YOUR ARTFONE G6

4.1 Basic Call Functions

« Making a Call: Enter the phone number using the keypad and press theCall/Green button.



o Answering a Call: When the phone rings, open the flip to automatically answer, or press theCall/Green button.
o Ending a Call: Press the End Call/Red button or close the flip.

+ Hands-free Function: During a call, press the dedicated speaker button (if available) or navigate through the
menu to activate hands-free mode.

4.2 Sending and Receiving SMS Messages

Navigate to the "Messages" menu.

o Select "Write Message" to compose a new SMS.

o Enter the recipient's number or select from contacts.
o Type your message using the keypad.

o Press "Send" to transmit the message.

o Received messages will appear in the "Inbox" within the Messages menu.

4.3 Dual Display Functionality
The artfone G6 features two displays for enhanced convenience:

o Main Display (2.4-inch): Used for all primary operations, menu navigation, and viewing content when the phone
is open.

o Outer Display (1.8-inch): Shows essential information like time, date, battery status, and incoming call
notifications without needing to open the phone. It also features a multilingual time announcement function.
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Image: A visual representation of the artfone G6's dual display feature, showing both the larger internal screen and the smaller
external screen.

4.4 Keypad and Menu Navigation

The large, illuminated buttons and clear menu icons are designed for intuitive use.



Housing with high level
painting and good keypad with PU

Image: A close-up view of the artfone G6's keypad, highlighting the large, well-spaced buttons for easy dialing and navigation.

o Use the navigation keys (up, down, left, right) to move through menu options.

Press the "OK" or "Select" button (usually the center button) to confirm a selection.
o Press the "Back" or "Clear" button to return to the previous screen or delete characters.

Quick Dial Buttons: Assign important contacts to M1, M2, and number keys (2-9) for quick dialing. Refer to the
phone's settings for assigning these.
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Image: Various screens of the artfone G6 user interface, demonstrating the clear icons and menu structure for functions like

messages, call history, and settings.

4.5 SOS Emergency Call Function

The SOS button provides a critical safety feature, allowing you to quickly contact pre-set emergency numbers.

1. Setting Up SOS Contacts:

o Go to "Settings" > "SOS Settings".

o Add up to 5 emergency contacts. These contacts will be called sequentially until one answers.

o You can also set an SOS message that will be sent to these contacts.

2. Using the SOS Function: In an emergency, press and hold the dedicated SOS button on the back of the phone.
The phone will automatically dial the pre-set emergency contacts and send the SOS message.

4.6 Blacklist Function

To block unwanted calls, you can add numbers to the blacklist.



» Navigate to "Settings" > "Call Settings" > "Blacklist".

o Add numbers you wish to block. The phone can block up to 50 numbers.

4.7 Multimedia and Other Functions

+ FM Radio: Access the FM Radio application from the main menu. You may need to connect headphones (not
included) to act as an antenna.

o Torch: Activate the built-in torch from the quick access button or menu.

o Camera: The phone supports taking photos. Access the camera from the menu. You can save photos to a
microSD card (up to 64GB, not included).

o Language Settings: Change the phone's language via the "Settings" menu.

5. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid using liquid cleaners or abrasive materials.

« Battery Care: To prolong battery life, avoid exposing the phone to extreme temperatures. Do not leave the
phone fully discharged for extended periods.

o Storage: If storing the phone for a long time, charge the battery to about 50% and store it in a cool, dry place.

o Protection: While the phone is robust, avoid dropping it or exposing it to water.

6. TROUBLESHOOTING

If you encounter issues with your artfone G6, refer to the following common problems and solutions:

Problem Possible Solution

Phone does not turn  Ensure the battery is correctly installed and fully charged. Press and hold the power

on. button for several seconds.

Cannot make or Check if the SIM card is properly inserted. Ensure you have network signal. Contact your
receive calls. network provider if the issue persists.

Battery not Verify the USB cable and charging station/adapter are correctly connected. Check for any
charging. damage to the cable or ports.

No sound during

I Check the volume settings. Ensure the speaker is not blocked. Try restarting the phone.
calls.

Keypad

. Restart the phone. Ensure no physical obstruction is present.
unresponsive.

If the problem persists after trying these solutions, please contact artfone customer support.



7. SPECIFICATIONS

Feature

Model Name

Brand

Cellular Technology

Main Screen Size

Outer Screen Size
Resolution

Battery

Talk Time

Standby Time

Memory Storage Capacity
RAM Memory Installed Size
Operating System

SIM Card Type

Package Dimensions

8. WARRANTY AND SUPPORT

Detail

G6

artfone

4G, 3G, 2G (VOLTE support)
2.4 Inches

1.8 Inches

240 x 320 (Main Display)
1300 mAh Lithium lon

Up to 5-6 hours

Up to 10 days

0.13 GB (Internal), expandable with microSD (up to 64GB)
48 MB

artfone OS

Nano SIM

129x12x59cm; 240 g

8.1 Product Warranty

The artfone G6 mobile phone comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your package or contact your retailer for specific terms and conditions regarding warranty coverage and

duration.

8.2 Customer Support

For technical assistance, troubleshooting, or any questions regarding your artfone G6, please contact artfone
customer support. Contact details can typically be found on the artfone official website or on the product packaging.

You may also visit theartfone Store on Amazon for more information and product updates.


https://www.amazon.co.uk/stores/artfone/page/8B944A65-EB1C-47F4-BE65-7998A706507C
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