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1. SAFETY INFORMATION

Please read all safety instructions carefully before using the Hombasing 2500W High Pressure Handheld
Steam Cleaner.

Always wear protective gloves to prevent burns from the hot nozzle.

Exercise extreme caution with high-temperature steam. Do not direct steam towards people, animals,
or sensitive materials.

During operation, hold the black handle firmly. Avoid touching any metal parts of the nozzle or
extension rod to prevent burns.

To stop steam emission, turn off the power switch.

For optimal performance and extended product life, allow the steam cleaner to cool down for 5
minutes after every 30 minutes of continuous use.

2. SETUP

2.1 Unpacking and Inspection

Carefully remove all components from the packaging. Verify that all parts are present:

Main Steam Cleaner Unit

Steam Gun

Extension Rod
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3 Brush Heads (various types)

2 Waterproof Washers (spare)

Power Cord

Note: A few water droplets inside the unit are normal. This indicates the product has passed factory quality
testing.

2.2 Connecting the Extension Rod and Nozzle

Before attaching the extension rod to the steam gun, ensure a black gasket (washer) is inserted into the
connection point on the steam gun. This gasket is crucial for preventing water leakage.

Securely screw the extension rod onto the steam gun. If the steam pipe feels loose, reconnect it firmly
before use.

This video demonstrates the correct procedure for installing the nozzle washer and extension rod on the Hombasing steam
cleaner, ensuring a secure, leak-free connection.

2.3 Filling the Water Tank

Locate the water tank cap on the main unit. Carefully fill the 1-liter water tank with clean water. Detergent
can also be added if desired. Do not overfill.



Image showing the 'Easy to Use' steps, including adding water/detergent to the steam cleaner.

2.4 Power Connection

Plug the power cord into a suitable electrical outlet.

Image showing the 'Easy to Use' steps, including plugging in the power cord.

2.5 Initial Start-up

Turn on the power switch. The unit will heat up rapidly, typically within 10 seconds.



Image showing the 'Easy to Use' steps, including turning on the power switch.

3. OPERATING INSTRUCTIONS

3.1 Heating and Steam Generation

After turning on, the steam cleaner will reach 105℃ (221℉) within approximately 10 seconds. The unit
maintains continuous high-pressure steam during use, providing consistent cleaning power.



Image illustrating the 2500W high power, 105°C high temperature, and 10-second fast heating capabilities of the steam
cleaner.

3.2 Adjusting Steam Output

Use the knob on the top of the machine to adjust the steam regulating gear. This controls the water content
of the steam, allowing for wetter or drier steam as needed. Continuous use duration varies from 10 minutes
(wettest setting) to 30 minutes (driest setting) on a full tank.



Image showing the steam cleaner's control knob, allowing for 6 levels of adjustable steam output.

3.3 Attaching Accessories

Select the appropriate brush head for your cleaning task. The cleaner includes 3 different brush heads
suitable for various surfaces like carpets, grout, upholstery, stoves, walls, and sofas. Attach the chosen
brush head to the end of the extension rod or directly to the steam gun.

3.4 Cleaning Procedure

Direct the steam spray gun towards the area to be cleaned. Hold the black handle and avoid touching hot
metal parts. Move the nozzle slowly over the surface to allow the high-temperature steam to loosen dirt
and grime. For stubborn stains, use the appropriate brush head to scrub while steaming.



Image of a woman using the steam cleaner on a kitchen counter, demonstrating its application.

3.5 Versatile Applications

The steam cleaner is suitable for a wide range of applications including kitchen surfaces (range hoods,
stoves, refrigerators), bathroom fixtures (tubs, grout, tiles, windows), upholstery, floors, carpets, toys, grills,
and car detailing. The 8.6-inch extended rod helps reach high or distant areas.



Image illustrating the steam cleaner's versatility across different areas of the home, including kitchen, living room, and
bathroom.



Image demonstrating the steam cleaner's effectiveness on various surfaces like kitchen stoves, bathroom fixtures, floors,
and furniture.



Before and after images showcasing the cleaning power of the steam cleaner on a range hood and bathroom floor.

4. MAINTENANCE

4.1 Regular Cleaning

After each use, ensure the unit is unplugged and has cooled down completely. Wipe down the exterior with
a damp cloth.

4.2 Nozzle and Gasket Replacement

If the nozzle loosens or drips after extended use, replace the rubber ring (washer) with one of the spare
washers provided in the accessories kit.

4.3 Preventing Blockages

If the steam machine does not spray water, the filter of the water tank suction pipe may be blocked. To
clear it, blow air into the spray gun.



4.4 Storage

Store the steam cleaner in a dry, cool place, away from direct sunlight and extreme temperatures.

5. TROUBLESHOOTING

Problem Possible Cause Solution

No steam
output

Yellow nozzle not installed;
Water tank empty; Unit not
heated; Filter blocked.

Ensure yellow nozzle is correctly installed. Refill water
tank. Allow 10 seconds for heating. Blow air into spray
gun to clear filter.

Water
leakage

Missing or worn gasket; Loose
connections.

Ensure black gasket is properly inserted. Check all
connections for tightness. Replace rubber rings if worn.

Loose
steam
pipe

Pipe loosened during transport or
use.

Firmly reconnect the steam pipe to the main unit.

Unit not
heating

Power cord not plugged in;
Power switch off.

Confirm power cord is securely plugged in and power
switch is on.

Reduced
steam
pressure

Low water level; Incorrect steam
setting; Overuse.

Check water level. Adjust steam regulating gear. Allow
unit to cool down for 5 minutes after 30 minutes of use.

6. SPECIFICATIONS

Brand: Hombasing

Model Number: W2-3800W.8

Wattage: 2500 watts

Heat Time: 10 seconds

Maximum Temperature: 105℃ (221℉)

Water Tank Capacity: 1 Liter

Form Factor: Handheld

Power Source: Electric

Included Components: Handheld Steam Cleaner, Extension Tube, Power Cord, Steel Brush,
Waterproof Washers (2), Additional Brush Heads (3 total).

Surface Recommendation: Upholstery, Kitchen, Bathroom, Grout, Tile, Floors, Car Interiors.

Color: Orange+Black

UPC: 763271622899

7. WARRANTY & SUPPORT

For any product inquiries, technical assistance, or warranty claims, please contact Hombasing customer
support. Refer to your purchase documentation for specific contact details and warranty terms.
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