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Tapo C101 1080P Indoor Security Camera Instruction Manual
Model: Tapo C101 | Brand: Tapo

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Tapo C101 1080P
Indoor Security Camera. Please read these instructions carefully before using the device to ensure optimal
performance and safety. The Tapo C101 is designed to provide reliable indoor surveillance with features
such as high-definition video, motion detection, two-way audio, and night vision.

WHAT's IN THE Box

Verify that all components are present in your package:

e Tapo C101 Camera
o Power Adapter

o Mounting Screws

e Mounting Template
 Quick Start Guide

Probuct OVERVIEW

Familiarize yourself with the physical components of your Tapo C101 camera.
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Figure 1: Front view of the Tapo C101 Indoor Security Camera.
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Figure 2: Overview of Tapo C101 key features including 1080p Full HD video, customizable privacy mode, two-way audio,

free microSD storage up to 512GB, baby crying detection, motion detection, and 850nm advanced night vision up to 40ft.
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Figure 3: lllustration of local microSD card storage (up to 512GB) and optional Tapo Care cloud storage for recorded videos.

SeTUP
1. Download the Tapo App: Search for "Tapo' in the App Store (iOS) or Google Play Store (Android) and
download the official Tapo app.

2. Create a Tapo Account: Open the app and follow the on-screen instructions to create a new Tapo
account or log in if you already have one.

3. Power On the Camera: Connect the provided power adapter to the camera and plug it into a power
outlet. The LED indicator on the camera will start blinking red and green.

4. Add Camera to App: In the Tapo app, tap the '+' icon to add a new device. Select your Tapo C101
model and follow the in-app instructions to connect it to your 2.4GHz Wi-Fi network.

5. Position the Camera: Place the camera on a flat surface or use the included mounting template and
screws to mount it on a wall or ceiling. Ensure the camera has a clear view of the area you wish to
monitor.

OPERATING INSTRUCTIONS

Motion Detection & Instant Notification



The Tapo C101 camera features advanced motion detection. When motion, a person, or baby crying is
detected, you will receive instant push notifications on your smartphone. You can customize activity zones
within the Tapo app to focus on specific areas and reduce unnecessary alerts.
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Figure 4: Motion detection and customizable activity zones feature in action.

2-Way Audio with Built-in Siren

Utilize the integrated two-way audio feature to communicate with individuals near the camera or to deter
intruders with the built-in siren. The camera includes a microphone and speaker for clear communication.



Two-Way Audio

Coco, no!
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Use crisp two-way audio to communicate
with nosy roommates, family, or even
mischievous pets.

Figure 5: Two-way audio functionality, allowing communication through the camera.

Night Vision

The Tapo C101 provides clear night vision up to 30 feet using an integrated IR sensor, ensuring continuous
monitoring even in low-light conditions.

Storage Options
You have two options for storing your video footage:

o Local Storage: Insert a microSD card (up to 512 GB, sold separately) into the camera for continuous
recording without additional fees.

o Cloud Storage: Subscribe to Tapo Care for cloud storage, which offers a 30-day video history and
additional benefits like motion tracking and baby crying detection.

Smart Home Compatibility

The Tapo C101 is fully compatible with Amazon Alexa and Google Assistant. Use voice commands to view
the live stream on compatible devices like Echo Show or Google Chromecast with a screen.

MAINTENANCE

o Firmware Updates: Regularly check for and install firmware updates through the Tapo app to ensure



your camera performs optimally and has the latest security features.

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials.

o MicroSD Card Management: If using local storage, periodically review and manage your microSD
card footage to prevent it from filling up.

TROUBLESHOOTING

Connectivity Issues

o Ensure your camera is within range of your 2.4GHz Wi-Fi network.
o Restart your Wi-Fi router and the camera.

» Verify that your Wi-Fi password is entered correctly in the Tapo app.

Video Quality Problems

o Check your internet connection speed. A stable connection is crucial for optimal 1080P streaming.
o Ensure the camera lens is clean and free from obstructions.

o Adjust the camera's position to avoid direct glare or reflections.

Motion Detection Not Working

o Verify that motion detection is enabled in the Tapo app settings.
o Adjust the sensitivity level of the motion detection.

o Ensure activity zones are correctly configured to cover the desired areas.

SPECIFICATIONS

Feature Detail
Indoor/Outdoor Usage Indoor
Video Capture Resolution ~ 1080p Full HD

Connectivity Technology Wireless (Wi-Fi 2.4GHz)

Power Source Corded Electric (DC Adapter)

Night Vision Range Up to 30 Feet (Infrared LED)

Special Features 2-Way Audio, Cry Detection, HD Resolution, Local Recording, Night Vision
Local Storage microSD card up to 512 GB (sold separately)

Smart Home Compatibility =~ Amazon Alexa, Google Assistant
Field Of View 117 Degrees
Dimensions (L x W x H) 2.66 x 2.15 x 3.89 inches

ltem Weight 9.2 ounces

WARRANTY AND SUPPORT



For warranty information, technical support, and frequently asked questions, please visit the official TP-Link
website or contact their customer service. You can typically find detailed support resources at tp-
link.com/us/support/.

Contact Information:

« Phone: (866) 225-8139
o Website: myproducts.tp-link.com/us

o Email: support. USA@tp-link.com
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