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Philips Wireless Security Doorbell Chime Kit DES6572WB/37
Instruction Manual

Model: DES6572WB/37

INTRODUCTION

The Philips Wireless Security Doorbell Chime Kit, model DES6572WB/37, provides an enhanced sense of
security for your home. This kit includes a realistic decoy security camera doorbell and a wireless chime
unit. The decoy doorbell features a motion-activated downlight and an LED ring that illuminates upon
motion detection or when the doorbell button is pressed, creating the impression of active surveillance. The
wireless chime offers multiple melodies and adjustable volume levels, ensuring you hear visitors from
anywhere within its 150-foot range.
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Image: The Philips Wireless Security Doorbell Chime Kit, featuring the decoy doorbell and the wireless chime unit.

PackaGe CONTENTS

Verify that all components are present in the package:

o Decoy Security Camera Doorbell Unit
o Wireless Doorbell Chime Unit

o Mounting Hardware (screws and double-sided tape)

IMPORTANT SAFETY INFORMATION

« This product is designed for outdoor use but should be protected from direct heavy rainfall or extreme
weather conditions to ensure longevity. The unit has an IP65 rating, indicating protection against dust
and low-pressure water jets.

« Use only the specified battery types and ensure correct polarity during installation.
« Do not mix old and new batteries, or different types of batteries.
» Dispose of used batteries according to local regulations.

o Keep small parts and batteries away from children.

SETUP



Battery Installation
For the Decoy Doorbell Unit:

1. Locate the battery compartment on the back of the decoy doorbell unit.
2. Insert three (3) AAA batteries (not included), ensuring correct polarity (+/-).

3. Securely close the battery compartment cover.
For the Wireless Chime Unit:

1. Locate the battery compartment on the back of the chime unit.
2. Insert three (3) AA batteries (not included), ensuring correct polarity (+/-).

3. Securely close the battery compartment cover.

Mounting the Decoy Doorbell
The decoy doorbell can be mounted using either the included double-sided tape or screws.

« Using Double-Sided Tape: Clean the mounting surface thoroughly. Apply the tape to the back of the
doorbell unit and firmly press it onto the desired location next to your entrance. This method is
suitable for temporary installations or surfaces where drilling is not preferred.

¢ Using Screws: Mark the desired mounting location. Drill pilot holes if necessary. Secure the doorbell
unit to the wall using the provided screws. This method offers a more permanent installation.

Ensure the doorbell is mounted in a location that allows for optimal motion detection and visibility, ideally
within 150 feet of the chime unit for reliable signal transmission.
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Image: The decoy doorbell in use, illustrating the motion-activated downlight and the 150-foot signal range.
Chime Placement

The wireless chime unit can be placed on a tabletop or mounted on a wall. Choose a central location within
your home to ensure the chime is audible throughout the desired area and within the 150-foot signal range
of the decoy doorbell.
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Image: Examples of chime unit placement, highlighting its versatility for wall or tabletop use.

OPERATION

Doorbell Function

When the push button on the decoy doorbell unit is pressed, it sends a wireless signal to the chime unit,
which then plays the selected melody. Simultaneously, the LED ring around the push button illuminates,
giving the impression of an active security device.

Chime Settings

The chime unit offers 32 unique melodies and four adjustable volume levels. Refer to the buttons on the
chime unit to cycle through melodies and adjust the volume to your preference. The maximum volume is
95 dB.

Motion-Activated Downlight and LED Ring

The decoy doorbell is equipped with integrated light- and motion-sensing technologies. At night, the
downlight and the LED ring around the push button will activate when motion is detected, further
enhancing the illusion of constant surveillance.
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Image: The chime unit displaying its glowing band of light when activated.
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Image: The decoy security camera doorbell illuminated at night, suggesting active surveillance.

MAINTENANCE

Battery Replacement

When the doorbell or chime unit's performance diminishes (e.g., reduced range, dimming lights, or
inconsistent chime), it is time to replace the batteries. Follow the battery installation steps outlined in the
Setup section.

Cleaning

To clean the units, use a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh chemicals, as
these can damage the surface or internal components.

TROUBLESHOOTING

o Chime not sounding:

o Check if batteries in both the doorbell and chime units are correctly installed and not depleted.

o Ensure the chime unit is within the 150-foot signal range of the doorbell. Obstacles like thick



walls or metal structures can reduce range.

o Verify the chime's volume is not set to the lowest level or muted.
o Lights not activating:

o Confirm batteries in the doorbell unit are fresh and correctly installed.
o For motion-activated lights, ensure the motion sensor is not obstructed and is clean.

o The motion-activated downlight and LED ring activate at night; ensure ambient light conditions
are dark enough for activation.

o Intermittent operation:

o Weak batteries are a common cause of intermittent operation. Replace them.
o Relocate the chime unit closer to the doorbell to improve signal strength.

o Ensure no strong radio frequency interference sources are nearby.

SPECIFICATIONS

Model Number DES6572WB/37

Brand Philips

Indoor/Outdoor Usage OQutdoor

Power Source Battery Powered

Connectivity Technology Wireless (RF)

Controller Type Push Button

Mounting Type Wall Mount

Color White

Included Components Decoy Camera, Doorbell Chime
Signal Range Up to 150 feet

Material Plastic

Wattage 7.5 watts (for light)

Item Dimensions (L x W x H) 1.6 x 7.3 x 7.4 inches

Batteries Required Yes (3x AAA for doorbell, 3x AA for chime)
Batteries Included No

International Protection Rating IP65

UPC 030878737920

Decoy Camera, Doorbell Chime, LED Ring Doorbell, Motion

Special Features . .
Sensor, Quick Installation

WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the documentation included with your
purchase or visit the official Philips support website. Keep your proof of purchase for any warranty claims.
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