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INSTRUCTION MANUAL

Model: P11

Introduction

Thank you for choosing the LOVELEDI Portable Charger 15000mAh Power Bank. This device is designed to provide
reliable and efficient power for your mobile devices on the go. Featuring dual USB and one Type-C output ports, it can
quickly charge up to three devices simultaneously. Its compact size and high capacity make it an ideal companion for
travel and daily use. This manual provides essential information for the proper setup, operation, and maintenance of your
power bank.
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Image: The LOVELEDI 15000mAh Portable Charger in light black and white, showcasing its sleek design and compact form factor.

Package Contents

Please verify that all items are present in your package:

15000mAh Power Bank (x2)

USB-C Cable (x2)

Instruction Manual



Exquisite Packaging Box

Image: An illustration of the package contents, showing two power banks, two USB-C cables, and the instruction manual.

Setup

Before first use, it is recommended to fully charge your LOVELEDI Portable Charger.

1. Charging the Power Bank:

Connect the provided USB-C cable to the Type-C input/output port on the power bank. Connect the other end of the
cable to a compatible USB wall adapter (not included) or a computer's USB port. The LED indicator lights will
illuminate to show the charging progress. A full charge typically takes 4-5 hours with a 5V 2.0A adapter.



Image: The power bank's input ports, highlighting both USB-C (15W) and Micro USB (10W) options for recharging the unit.

2. Checking Battery Level:

Press the power button once to activate the LED indicator lights, which display the remaining battery capacity. Each
light typically represents 25% of the charge.

Operating Instructions

The LOVELEDI Portable Charger is designed for ease of use, allowing you to charge your devices efficiently.

1. Charging Your Devices:

Connect your device's charging cable to one of the power bank's output ports (Dual USB or Type-C). The power



bank will automatically detect your device and begin charging. The intelligent controlling IC adjusts current and
voltage for optimal charging.

Image: The power bank connected to and charging three devices simultaneously, demonstrating its multi-device charging capability.

The Type-C port supports both input and output, offering versatility for charging the power bank itself or charging
compatible devices.



Image: A visual representation showing the Type-C port's ability to function as both an input for recharging the power bank and an
output for charging other devices.

2. Fast Charging:

The power bank provides 5V 3.1A output, enabling fast charging for compatible devices. It intelligently identifies your
device to deliver the fastest possible charge up to 15W Max Output.



Image: The power bank actively fast charging a smartphone and a tablet, emphasizing its 15W maximum output capability.

3. Universal Compatibility:

This power bank is compatible with a wide range of devices, including iPhones, Android smartphones, tablets,
earbuds, smartwatches, and portable gaming consoles.



Image: A display of various electronic devices, including smartphones, tablets, and other gadgets, indicating the power bank's broad
compatibility.

Maintenance

Proper care and maintenance will extend the lifespan of your power bank.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Do not use harsh chemicals or abrasive
materials.

Battery Longevity: For optimal battery health, fully charge the power bank at least once every three months if not in
regular use. Avoid completely draining the battery frequently.



Safety: The power bank incorporates multiple safety protections including short circuit, overcurrent, overvoltage,
temperature, overcharge, over-discharge, recovery, over-power, and electromagnetic field protection. Do not
attempt to disassemble or modify the device.

Image: An exploded view of the power bank highlighting its internal safety mechanisms, including various protection circuits.

Troubleshooting

If you encounter issues with your power bank, refer to the following common problems and solutions:

Problem Possible Cause Solution



Power bank
not charging

Cable issue, adapter issue,
or power bank fully
charged.

Ensure the charging cable is securely connected. Try a different USB-
C cable or wall adapter. Check LED indicators; if all are solid, the
power bank is fully charged.

Device not
charging from
power bank

Power bank low on charge,
cable issue, or device
incompatibility.

Recharge the power bank. Try a different charging cable for your
device. Ensure your device is compatible with USB charging.

Slow charging
Cable quality, device input
limit, or multiple devices
charging.

Use a high-quality charging cable. Ensure your device supports fast
charging. Charging multiple devices simultaneously may reduce
individual charging speed.

LED indicators
not working

Power bank is off or
malfunction.

Press the power button to activate the indicators. If the issue persists
after charging, contact customer support.

Problem Possible Cause Solution

Specifications

Feature Detail

Model Number P11

Battery Capacity 15000 Milliamp Hours (mAh)

Product
Dimensions

5.5 x 2.5 x 0.5 inches

Item Weight 1.15 pounds

Input Ports USB-C (5V/3A, 15W), Micro USB (5V/2A, 10W)

Output Ports Dual USB, Type-C (5V/3.1A total, 15W Max Output)

Special Features LED Indicator Lights, Fast Charger, Slim Design, Over Charging Protection, Short Circuit
Protection

Color Light Black and White

Manufacturer Shenzhen jincheng Electronic Technology Co., Ltd



Image: The 15000mAh capacity power bank being used in a travel setting, highlighting its suitability for on-the-go charging.

Warranty and Support

LOVELEDI products are manufactured with high-quality standards. For information regarding warranty coverage, please
refer to the warranty card included in your product packaging or visit the official LOVELEDI website. If you experience any
issues or have questions about your Portable Charger, please contact our customer support team for assistance.

Customer Support: For technical support or warranty claims, please contact the seller directly through your purchase
platform or refer to the contact information provided on the LOVELEDI brand store page: LOVELEDI Store on Amazon.

https://www.amazon.com/stores/LOVELEDI/page/566EE746-6E1C-40F5-BF01-A94EAE7E7983
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