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1. SAFETY INFORMATION

Please read this manual carefully before using your appliance to ensure safe and proper operation. Keep
this manual for future reference.

1.1 General Safety Warnings

Ensure the appliance is properly grounded before use.

Do not damage the refrigerant circuit. If damaged, avoid open flames and ventilate the room
thoroughly.

Do not use electrical appliances inside the food storage compartments, unless they are of the type
recommended by the manufacturer.

Keep ventilation openings in the appliance enclosure or in the built-in structure clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

This appliance is intended for household use only.

Unplug the appliance before cleaning or maintenance.

1.2 Electrical Safety

The appliance must be connected to a properly installed and grounded power outlet.

Do not use extension cords or ungrounded adapters.

Do not pull the power cord to disconnect the appliance. Always grasp the plug firmly.

1.3 Child Safety
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Keep packaging materials away from children.

Children should be supervised to ensure they do not play with the appliance.

2. PRODUCT OVERVIEW

The Beko Deep Freezer HSA32500SEG is a 300-liter capacity chest freezer designed for efficient and
reliable food preservation. It features MinFrost technology, which significantly reduces ice build-up,
leading to less frequent defrosting and improved energy efficiency.

2.1 Key Features

MinFrost Technology: Special evaporation system that minimizes ice formation, preserving frozen
food better and reducing energy consumption.

300 Liter Net Capacity: Ample storage space for a variety of frozen goods.

Fast Freeze Function: Quickly freezes fresh food to preserve nutrients and flavor.

Energy Efficiency Class A: Designed for lower energy consumption.

Door Lock: Provides security for stored items.

2.2 Product Components

Figure 2.1: Front view of the Beko Deep Freezer HSA32500SEG. This image shows the exterior of the silver deep
freezer, highlighting its sleek design and the control panel located on the lower right.



Figure 2.2: Interior view of the Beko Deep Freezer HSA32500SEG with the lid open. This image displays the spacious
interior, including two removable storage baskets for organized freezing.

3. SETUP & INSTALLATION

Proper installation is crucial for the performance and longevity of your deep freezer.



3.1 Unpacking

1. Remove all packaging materials, including tape and protective films.

2. Inspect the appliance for any shipping damage. Report any damage to your retailer immediately.

3. Keep packaging materials out of reach of children.

3.2 Placement

Place the freezer on a firm, level surface that can support its weight when fully loaded.

Ensure adequate ventilation around the appliance. Allow at least 10 cm (4 inches) of space at the
back and sides, and 30 cm (12 inches) above the freezer for proper air circulation.

Avoid placing the freezer in direct sunlight or near heat sources such as stoves, radiators, or
heaters, as this will increase energy consumption.

Do not install the appliance in areas where the temperature is likely to fall below 0°C (32°F).

3.3 Initial Cleaning

Before first use, clean the interior of the freezer with a solution of mild detergent and warm water. Wipe
dry thoroughly.

3.4 Power Connection

After placing the freezer, wait at least 4 hours before plugging it in. This allows the refrigerant to
settle.

Plug the appliance into a dedicated, grounded electrical outlet. The power supply must match the
voltage and frequency specified on the rating label of the appliance.

4. OPERATION

Operating your Beko Deep Freezer is straightforward. Familiarize yourself with the temperature controls
and features.

4.1 Temperature Control

The temperature is controlled by a thermostat dial, typically located on the front or side of the
freezer.

Turn the dial to adjust the temperature. Lower numbers usually indicate warmer temperatures, and
higher numbers indicate colder temperatures.

For general freezing, set the dial to a medium position. Adjust as needed based on the amount of
food and ambient temperature.

4.2 Fast Freeze Function

To activate the fast freeze function, turn the thermostat dial to the maximum setting or press the
dedicated fast freeze button (if available).

Use this function when adding a large quantity of fresh food to the freezer to ensure rapid freezing
and maintain food quality.



After 24 hours, or once the food is frozen, return the thermostat to its normal operating setting.

4.3 Door Lock

The freezer is equipped with a door lock for security. Use the provided key to lock or unlock the lid as
needed.

4.4 Loading Guidelines

Do not overload the freezer. Leave some space between items for air circulation.

Package food properly in airtight containers or freezer bags to prevent freezer burn.

Avoid placing hot food directly into the freezer; allow it to cool down first.

5. MAINTENANCE & CLEANING

Regular maintenance ensures optimal performance and extends the life of your freezer.

5.1 Defrosting

Thanks to MinFrost technology, ice formation is significantly reduced, meaning you will need to defrost
less frequently. However, periodic defrosting is still necessary when the ice layer reaches approximately 5
mm (0.2 inches) thickness.

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Leave the lid open to allow the ice to melt naturally. You can place towels at the bottom to absorb
water. Do not use sharp objects or heating devices to speed up defrosting, as this can damage the
appliance.

4. Once all ice has melted, clean the interior.

5. Wipe the interior dry thoroughly before plugging the freezer back in and returning food.

5.2 Interior Cleaning

After defrosting, clean the interior surfaces with a solution of mild detergent and warm water.

Rinse with clean water and dry thoroughly with a soft cloth.

Do not use abrasive cleaners, solvents, or bleach.

5.3 Exterior Cleaning

Clean the exterior surfaces with a soft cloth dampened with water and a mild detergent.

Wipe dry with a clean, soft cloth.

5.4 Door Seal Maintenance

Regularly check and clean the door seal to ensure a tight seal. A damaged or dirty seal can lead to
increased energy consumption and ice build-up.



6. TROUBLESHOOTING

Before contacting service, check the following common issues and their solutions.

Problem Possible Cause Solution

Freezer does not
operate.

No power supply. 
Power cord not properly
plugged in. 
Fuse blown or circuit breaker
tripped.

Check if the freezer is plugged in. 
Check the power outlet. 
Check the fuse/circuit breaker in your
home.

Temperature inside is not
cold enough.

Thermostat setting is too warm.
Door opened too frequently or
left open. 
Large amount of warm food
added. 
Poor ventilation.

Adjust the thermostat to a colder setting. 
Ensure the door is closed properly. 
Allow time for the freezer to cool down. 
Ensure adequate space around the
freezer for air circulation.

Excessive ice build-up.
Door seal not tight. 
Door opened too frequently. 
High humidity in the room.

Check and clean the door seal. 
Minimize door openings. 
Defrost the freezer as needed.

Freezer makes unusual
noises.

Appliance not level. 
Objects vibrating against the
freezer. 
Normal operating sounds (e.g.,
refrigerant flow).

Adjust leveling feet to ensure the freezer
is stable. 
Move any objects touching the freezer. 
Some sounds are normal during
operation.

If the problem persists after checking these points, please contact customer support.

7. TECHNICAL SPECIFICATIONS

Feature Specification

Brand Name Beko

Model Info HSA32500SEG

Type Deep Freezer

Net Capacity 300 Liters

Energy Efficiency A

Dimensions (W*D*H) 110.5 x 67.5 x 86 cm

Noise Level 43 dBA



Daily Energy Consumption (at 32°C) 1.1 kg/day

Daily Freezing Capacity 13.5 kg/day

Color Silver

Door Material Type Stainless Steel

Installation Type Freestanding

Item Weight 1 Kilograms

Feature Specification

Note: Product dimensions and weight may vary slightly. Specifications are subject to change without notice for product
improvement.

8. WARRANTY & SUPPORT

Beko is committed to providing high-quality products and excellent customer service.

8.1 Product Warranty

This Beko Deep Freezer HSA32500SEG comes with a 5-year warranty from the date of purchase. This
warranty covers manufacturing defects and faulty materials under normal household use. Please retain
your proof of purchase for warranty claims.
The warranty does not cover:

Damage caused by improper installation or use.

Damage caused by accidents, misuse, neglect, or unauthorized modifications.

Normal wear and tear.

8.2 Customer Support

For technical assistance, spare parts, or warranty claims, please contact Beko customer service. Refer to
your purchase documentation or the official Beko website for the most up-to-date contact information in
your region.
When contacting support, please have the following information ready:

Model Number: HSA32500SEG

Serial Number (found on the rating label inside the freezer)

Date of Purchase

A clear description of the issue

© 2024 Beko. All rights reserved. Information in this manual is subject to change without notice.
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