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VW VW32F5

VW 80 cm (32 inches) Playwall Frameless Series
HD Ready Android Smart LED TV

Model: VW32F5

Brand: VW

1. INTRODUCTION

Welcome to the user manual for your new VW 80 cm (32 inches) Playwall Frameless Series HD Ready Android
Smart LED TV. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your television. Please read it thoroughly before using the product to ensure safe and optimal
performance.
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Image 1.1: Front view of the VW 32-inch Smart Android TV.

2. WHAT'S IN THE BOX

Before you begin, please check the contents of your TV package. Ensure all items listed below are present and in
good condition.

1 x VW LED TV

1 x Table Top Stand

1 x Wall Mount Bracket

1 x Remote Control

1 x Power Cable

Image 2.1: Diagram showing the included components: TV, Smart Remote, Power Cable, TV Stands, and Wall
Mount.

3. SETUP AND INSTALLATION



Follow these steps to set up your VW Smart LED TV.

3.1. Choosing a Location

Select a stable, flat surface or a sturdy wall for mounting. Ensure adequate ventilation around the TV. Avoid direct
sunlight or heat sources.

3.2. Assembling the Stand (Optional)

If using the table-top stand:

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Attach the two stand legs to the designated slots at the bottom of the TV using the provided screws.

3. Ensure the stand is securely fastened before placing the TV upright.

3.3. Wall Mounting (Optional)

If wall mounting, use the included wall mount bracket. Professional installation is recommended for wall mounting to
ensure safety and proper alignment.

3.4. Connecting Peripherals

Your TV offers multiple connectivity options:

HDMI Ports: Connect Set-Top Box, Blu-Ray players, Gaming Consoles.

USB Ports: Connect Hard Drives & other USB devices for media playback.

Wi-Fi: For wireless internet connectivity.

LAN (Ethernet): For wired internet connectivity.



Image 3.1: Rear view of the VW TV, highlighting the various input and output ports for connectivity.

3.5. Power Connection

Connect the power cable to the TV's power input and then plug it into a wall outlet. The TV will enter standby mode.

4. OPERATING YOUR TV

This section guides you through the basic operation of your VW Smart LED TV.

4.1. First-Time Setup Wizard

Upon first power-on, the TV will guide you through an initial setup wizard. This includes language selection, network
connection (Wi-Fi or Ethernet), and channel scanning.

4.2. Smart Remote Control

The included smart remote provides easy navigation and dedicated keys for popular streaming services.



Image 4.1: The Smart Remote for the VW TV, showing navigation buttons and dedicated OTT keys for quick access
to streaming apps.

4.3. Smart TV Features

Your VW TV runs on Android OS and comes pre-installed with various applications. Key features include:

Access to streaming services like Prime Video, Hotstar, Netflix, Zee5, YouTube, Sony Liv, JioCinema, and
more.

IPE Technology for enhanced picture quality.

PC Connectivity for using your TV as a monitor.

Playwall interface for easy content discovery.

Quad Core Processor for smooth performance.

Screen Mirroring to cast content from your mobile devices.

Image 4.2: Screenshot of the VW Smart TV interface displaying various pre-installed applications like Netflix,
YouTube, Prime Video, and more.



4.4. Sound Modes

The TV features 24 Watts Output with Stereo Surround Sound and Box Speakers. You can select from 5 different
sound modes to optimize audio for various content types.

5. KEY FEATURES OVERVIEW

Discover the core capabilities that make your VW TV an excellent choice for entertainment.

HD Ready (1366 x 768) Resolution: Delivers clear and vibrant images.

60 Hz Refresh Rate: Ensures smooth motion for videos and games.

178 Degree Viewing Angle: Provides consistent picture quality from wide angles.

A+ Grade Panel: High-quality display panel for superior visuals.

True Colour: Enhanced color reproduction for lifelike images.

Frameless Design: Modern aesthetic with minimal bezels for an immersive viewing experience.

HDR-10 & Wide Color Gamut: For improved contrast and a broader range of colors.



Image 5.1: Graphic illustrating key features such as Android TV, HD Ready, Playwall, Frameless Design, Quad Core
Processor, HDMI, 20W Surround Sound Speakers, and Made in India.

6. MAINTENANCE AND CARE

Proper care will extend the life of your TV and ensure optimal performance.

6.1. Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or a
specialized screen cleaner. Never spray liquid directly onto the screen.

6.2. Cleaning the Cabinet

Use a soft, dry cloth to clean the TV cabinet. Avoid using abrasive cleaners or solvents.

6.3. Ventilation

Ensure the ventilation openings on the back of the TV are not blocked. Proper airflow prevents overheating.

6.4. Power Cord

Regularly check the power cord for any damage. If damaged, replace it immediately with an authorized part.

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions before contacting
customer support.

No Power:
- Check if the power cord is securely plugged into the TV and the wall outlet.
- Ensure the power outlet is working by plugging in another device.
- Press the power button on the TV or remote control.

No Picture, But Has Sound:
- Check the input source. Press the 'Source' or 'Input' button on your remote to cycle through inputs.
- Ensure all cables (HDMI, AV) are securely connected to both the TV and the external device.

No Sound, But Has Picture:
- Check the volume level on both the TV and any connected external devices.
- Ensure the TV is not muted. Press the 'Mute' button on the remote.
- Check audio output settings in the TV menu.

Poor Picture Quality:
- Check the antenna or cable connection.
- Adjust picture settings (brightness, contrast, sharpness) in the TV menu.
- If using an external device, check its output resolution.

Remote Control Not Working:
- Replace the batteries in the remote control.
- Ensure there are no obstructions between the remote and the TV's IR sensor.
- Try pointing the remote directly at the TV.

Cannot Connect to Wi-Fi:
- Ensure your Wi-Fi router is on and working.



- Check the Wi-Fi password. It is case-sensitive.
- Try restarting your router and the TV.
- Move the TV closer to the router or consider a Wi-Fi extender.

8. SPECIFICATIONS

Detailed technical specifications for your VW Smart LED TV.

Feature Specification

Screen Size 32 Inches (80 cm)

Brand VW

Display Technology LED

Resolution HD Ready (1366 x 768p)

Refresh Rate 60 Hz

Viewing Angle 178 Degrees

Sound Output 24 Watts

Operating System Android OS

Processor Quad Core Processor

Connectivity Technology Ethernet, HDMI, USB, Wi-Fi

HDMI Ports Multiple (Specific number not provided, typically 2-3)

USB Ports Multiple (Specific number not provided, typically 1-2)

Aspect Ratio 1.77:1

Product Dimensions (D x W x H) 72D x 20W x 42H Centimeters



Image 8.1: Diagram showing the dimensions of the VW 32-inch TV, including height, length, and base width.

9. WARRANTY AND SUPPORT

Your VW Smart LED TV comes with a 1-year warranty provided by the manufacturer from the date of purchase. To
avail of the brand warranty, please retain your Amazon invoice as proof of purchase.
For further assistance, technical support, or warranty claims, please refer to the official VW brand website or contact
their customer service. The user manual can also be accessed from the brand website under the 'About this item' or
'Product details' section.
For general inquiries, you may also visit the Amazon Help & Customer Service page.

© 2024 VW. All rights reserved.

https://www.amazon.in/gp/help/customer/display.html
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