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PRODUCT OVERVIEW

The Forc 21.5 Inch WiFi Digital Picture Frame provides a vibrant display for your cherished photos and videos.
With its large IPS screen and ample storage, it offers an easy way to share and relive memories with family
and friends, even from a distance.
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Image: The Forc 21.5 Inch Digital Picture Frame, showcasing its large display and accompanying remote control.



Image: A Forc 21.5 Inch Digital Picture Frame displaying a scenic landscape, highlighting its large screen and 1080P FHD
resolution.

SETUP GUIDE

Follow these steps to set up your Forc Digital Picture Frame and begin sharing memories.

1. Unboxing and Initial Power On

Carefully remove the frame and all accessories from the packaging.

Connect the power adapter to the frame's power port and plug it into a wall outlet.

The frame will automatically power on.



2. Network Connection

The frame requires a 2.4 GHz Wi-Fi connection for app-based sharing and online features.

1. On the frame's screen, navigate to the Wi-Fi settings.

2. Select your 2.4 GHz Wi-Fi network (visible or hidden).

3. Enter your Wi-Fi password and connect.

3. App Download and Pairing

The Uhale APP is essential for remote photo and video sharing.

1. Download the Uhale APP from the App Store (for iOS) or Google Play Store (for Android).

2. Open the Uhale APP and create an account or log in.

3. On the frame, locate the unique pairing code.

4. In the Uhale APP, enter the pairing code to link your smartphone with the digital picture frame.

Image: A visual guide demonstrating the effortless setup process, including connecting to Wi-Fi, downloading the app, pairing,
and sharing photos and videos.

4. Uploading Photos and Videos

You have multiple options for adding content to your frame:

Uhale APP: Send photos or small videos (max. 30 seconds) directly from your smartphone.

USB Drive/SD/MMC Card: Insert a compatible memory card or USB drive into the frame's designated
slot to display content directly or transfer to internal storage.

USB Cable/Website: Connect the frame to a PC via USB cable or use the provided website interface to
upload bulk photos.



Image: Illustration showing various methods to upload photos and videos to the digital frame: via the Uhale App, USB drive, or
SD/MMC card.



Image: A diagram illustrating the multiple options for uploading content to the frame (App, SD/MMC Card, USB Drive,
Computer) and exporting content (USB Drive, SD/MMC Card).

OPERATING INSTRUCTIONS

Display and Content Playback

Vivid Photo Quality: The 21.5-inch FHD IPS screen with 1920*1080 resolution provides clear and
vibrant visuals from various viewing angles.

Automatic Rotation: The frame automatically adjusts picture orientation based on its physical placement
(portrait or landscape).

Slideshow: Content will play in a continuous slideshow. You can adjust the slideshow time interval in the
settings.



Image: The digital picture frame shown in both landscape and portrait orientations, demonstrating its wall-mountable design
and auto-rotate feature.

Storage Management

Internal Storage: The frame comes with 32GB of built-in storage, capable of holding over 80,000
photos.

External Storage: You can expand storage or play content directly from a micro SD card (up to 32GB)
or a USB drive.



Image: A stack of digital photos appearing to be stored within the frame, illustrating the built-in 32GB internal storage capacity.

Sharing and Connectivity

Uhale APP Sharing: Share photos and videos instantly from your smartphone to the frame, regardless
of your location, as long as the frame is connected to Wi-Fi.

Multi-User Sharing: Invite friends and family to share their moments to your frame via the Uhale APP.

Remote Control and Settings

Use the included remote control to navigate menus and adjust settings. The frame also offers various
customizable features:

Sleep Mode: Set specific times for the frame to automatically turn off and on.

Show/Hide Picture: Manage visibility of specific content.

Weather and Time Display: Enable display of current weather and time.

Favorite Photo: Mark photos as favorites for easy access.

Single Repeat: Loop a single photo or video.

Full Screen: Adjust display mode for full-screen viewing.



Adjustable Slideshow Time: Customize the duration each picture is displayed.

Instant/Timed Wishes: Send special messages for specific days via the app.

Image: The Forc Digital Picture Frame displaying a family photo, surrounded by icons representing its features: Photo, Video,
Free App, Built-in 32GB, Clock, Weather, Sleep Mode, and Photo playback via USB/SD card.

MAINTENANCE

Proper care ensures the longevity and optimal performance of your digital picture frame.

Cleaning

Screen: Use a soft, lint-free cloth specifically designed for electronics screens. Do not use abrasive
cleaners or sprays directly on the screen. Lightly dampen the cloth with water if necessary.

Frame Body: Wipe with a dry, soft cloth. Avoid using harsh chemicals.

Software Updates

The frame may receive periodic software updates to improve performance and add features.



It is recommended to keep the frame connected to Wi-Fi to receive updates.

If you experience storage issues, consider disabling 'automatic updates' in the settings and manually
restarting the frame periodically to clear temporary system files.

Storage Management

Regularly review content on your frame. Delete unwanted photos or videos to free up space.

If internal storage appears to be consumed rapidly by 'system' files, a simple restart of the frame can
often resolve this by clearing cached data.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Forc Digital Picture Frame.

Problem Possible Cause Solution

Frame not
connecting to Wi-
Fi.

Incorrect password, out of range,
network interference, temporary
glitch.

1. Double-check Wi-Fi password.

2. Ensure frame is within range of your 2.4
GHz router.

3. Restart the frame and your Wi-Fi router.

Cannot upload
photos/videos via
App.

Frame not connected to Wi-Fi, App
not paired, file format/size issues.

1. Verify frame's Wi-Fi connection.

2. Confirm the App is correctly paired with
the frame.

3. Check if video length exceeds 30 seconds.

4. Restart the frame and the Uhale App.

Internal storage is
full quickly.

Large number of files, system file
accumulation.

1. Delete old or unwanted content from the
frame.

2. Restart the frame; this can often reduce
the size of temporary system files.

3. Utilize external SD cards or USB drives for
additional storage.

Frame is
unresponsive.

Temporary software glitch.
1. Unplug the power adapter, wait 10

seconds, then plug it back in to restart the
frame.

If the issue persists after trying these solutions, please refer to the Support section for further assistance.

SPECIFICATIONS



Feature Detail

Model Number Forc-DW215

Screen Size 21.5 Inches

Resolution 1920 x 1080 (FHD)

Display Type IPS Screen

Internal Storage 32GB

External Storage Support Micro SD Card (up to 32GB), USB Drive

Connectivity Wi-Fi (2.4 GHz)

Compatible Devices Smartphone (via Uhale APP)

Product Dimensions 12 x 22 x 0.99 inches

Item Weight 7.8 pounds

Mounting Type Wall-Mounted, Tabletop

SUPPORT & WARRANTY

Customer Support

For any questions, technical assistance, or issues not covered in this manual, please contact Forc customer
support. Refer to the contact information provided with your product packaging or visit the official Forc website.
You can also visit the Forc Store on Amazon for additional product information and resources.

Warranty Information

Specific warranty terms and conditions for the Forc Digital Picture Frame may vary. Please refer to the
warranty card included with your product or contact Forc customer support for detailed information regarding
warranty coverage, duration, and claims procedures.

https://www.amazon.com/stores/FORC/page/8A4E2F42-76C4-423A-A6AC-2DFE2C9E1BFA?is_byline_deeplink=true&deeplink=9B05884E-640E-4D43-8B19-EAE3BA9E6F0D&redirect_store_id=8A4E2F42-76C4-423A-A6AC-2DFE2C9E1BFA&lp_asin=B0DBLHRGPY&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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