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MSI PRO MP225 Full HD Monitor User Manual

Model: PROMP225

1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your MSI PRO
MP225 Full HD Monitor. Please read this manual thoroughly before using the product to ensure proper setup and
functionality. Retain this manual for future reference.

The MSI PRO MP225 is a 21.5-inch Full HD (1920 x 1080 pixels) LED monitor, designed for productivity and general
computing tasks. It features an IPS panel for wide viewing angles and a 100Hz refresh rate for smooth visuals.

2. PAckAGE CONTENTS

Verify that all items listed below are present in your product package. If any items are missing or damaged, contact your
retailer immediately.

o MSI PRO MP225 Monitor Panel
o Monitor Stand Base

o Monitor Stand Neck

o Power Cable

« HDMI Cable

o User Manual (this document)

o Warranty Card (if applicable)

3. SETUP INSTRUCTIONS

3.1. Assembling the Monitor Stand

1. Place the monitor panel face down on a soft, clean cloth to prevent scratches.
2. Attach the stand neck to the stand base. Secure it with the provided screw, if any.

3. Align the assembled stand with the mounting slot on the back of the monitor panel.
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4. Gently push the stand into the slot until it clicks into place or secure it with screws as indicated in the quick start
guide.

Image: Detailed view of the monitor's rear, showing the stand attachment point and the MSI logo. This image also highlights the TUV
Rheinland certification logo, indicating reduced blue light and flicker-free technology.

Note: The MSI PRO MP225 monitor supports VESA wall mounting (75x75mm). If you intend to use a VESA mount,
remove the stand after assembly and attach the VESA bracket to the monitor's rear mounting holes. Ensure the VESA
mount is compatible and rated for the monitor's weight.
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Image: The MSI PRO MP225 monitor displayed on a VESA-compatible monitor arm, demonstrating its flexibility for various desk setups. A
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VESA mount icon is visible in the top right corner.

Connecting to a Computer

. Ensure both the monitor and your computer are powered off.

Connect one end of the HDMI cable to the HDMI port on your computer's graphics card.
Connect the other end of the HDMI cable to the HDMI input port on the back of the MSI PRO MP225 monitor.

Connect the power cable to the monitor's power input, then plug the other end into a power outlet.
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Image: Front view of the MSI PRO MP225 monitor, showcasing its 21.5-inch Full HD display. Key features like IPS technology, 100Hz
refresh rate, and TUV Rheinland certification are highlighted with icons.

4. OPERATING INSTRUCTIONS

4.1. Powering On/Off

Press the power button located on the monitor to turn it on or off. The power indicator light will illuminate when the monitor
is active.

4.2. Adjusting Display Settings (OSD Menu)

The On-Screen Display (OSD) menu allows you to adjust various monitor settings. Use the control buttons (typically
located on the bottom or back of the monitor) to navigate the menu.

o Brightness/Contrast: Adjust the overall luminance and difference between light and dark areas.
o Input Source: Select the active video input (e.g., HDMI).

o Color Settings: Modify color temperature, gamma, and individual RGB levels.

o Picture Mode: Choose from preset display modes (e.g., Standard, Movie, Game).

o OSD Settings: Adjust OSD language, transparency, and timeout.

4.3. Tilt Adjustment

The monitor stand allows for tilt adjustment to optimize your viewing angle. Gently hold both sides of the monitor panel



and tilt it forwards or backwards within its specified range.
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-5° ~ 20°

Image: A diagram illustrating the tilt adjustment capability of the MSI PRO MP225 monitor, showing a range from -5 degrees to +20
degrees for ergonomic viewing.

4.4. Integrated Phone Holder

The monitor stand base includes a convenient slot designed to hold a smartphone, keeping your device accessible while
you work.



Image: The MSI PRO MP225 monitor in an office environment, featuring a smartphone placed in the integrated holder on the stand base,

demonstrating a practical desk organization solution.

5. MAINTENANCE

5.1. Cleaning the Monitor

o Always power off the monitor and unplug the power cable before cleaning.

o Use a soft, lint-free cloth lightly dampened with water or a specialized screen cleaner to wipe the screen. Do not
spray liquid directly onto the screen.

o For the monitor casing, use a soft, dry cloth. Avoid abrasive cleaners or solvents.

o Do not apply pressure to the screen during cleaning.

5.2. General Care

« Avoid placing the monitor in direct sunlight or near heat sources.



o Ensure adequate ventilation around the monitor.
« Do not block ventilation openings.

» Avoid dropping or subjecting the monitor to strong impacts.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions before contacting
technical support.

6.1. No Power

o Ensure the power cable is securely connected to both the monitor and a working power outlet.
o Verify the power outlet is functional by plugging in another device.

o Check if the monitor's power button is pressed.

6.2. No Signal / Blank Screen

o Confirm the video cable (HDMI) is securely connected to both the monitor and your computer.
o Ensure your computer is powered on and not in sleep mode.
o Use the OSD menu to manually select the correct input source (e.g., HDMI).

o Try connecting the monitor to another computer or using a different video cable to rule out cable or computer issues.

6.3. Image Problems (Blurry, Distorted, Incorrect Colors)

o Ensure the display resolution on your computer is set to the monitor's native resolution (1920 x 1080).
o Adjust brightness, contrast, and color settings through the OSD menu.
o Reset the monitor to factory default settings via the OSD menu.

o Check for any physical damage to the video cable or monitor ports.

7. SPECIFICATIONS

The following table lists the technical specifications for the MSI PRO MP225 monitor. Specifications are subject to change
without notice.

Feature Specification

Model Name PROMP225

Screen Size 21.5 Inches

Panel Type IPS (Inferred from image)
Resolution 1920 x 1080 (Full HD)
Aspect Ratio 16:9

Refresh Rate 100Hz (Inferred from image)
Screen Surface Matte

Connectivity HDMI (Specific ports not detailed in JSON, assuming at least one)



Tilt Adjustment -5° ~ 20°

VESA Mount Compatibility Yes (75x75mm, inferred from image)
Dimensions (LxWxH) 7.87 x 15.75 x 10.24 inches (with stand)
Item Weight 5.13 pounds

Color Black

Manufacturer MSI

8. WARRANTY AND SUPPORT

8.1. Warranty Information

MSI products are covered by a limited warranty. Please refer to the warranty card included in your package or visit the
official MSI website for detailed warranty terms and conditions specific to your region.

8.2. Technical Support

For technical assistance, product registration, or further inquiries, please visit the official MSI support website or contact
their customer service. You can typically find support contact information on the MSI website:

www.msi.com/support

When contacting support, please have your monitor's model number (PROMP225) and serial number ready.

© 2025 MSI. All rights reserved. MSl is a registered trademark of Micro-Star International Co., Ltd.
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