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INTRODUCTION

Thank you for choosing the Bitvae Toothbrush Cleaner & Holder. This device is designed to enhance
your oral hygiene by providing a clean and dry environment for your toothbrushes. Featuring
automatic cleaning and air drying, an LED smart screen, and broad compatibility, it ensures your
toothbrushes are always ready for use. Please read this manual thoroughly before operation to
ensure proper use and maintenance.
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Image: The Bitvae Toothbrush Cleaner & Holder in use, showcasing its sleek design and dual
toothbrush slots.

KEY FEATURES



Cleaning and Air Drying: Fully automatic 24-hour operation ensures toothbrushes dry
completely after each use.

LED Smart Screen: Displays battery status, cleaning progress, and air drying status at a
glance.

Compatible with Most Toothbrushes: Two separate slots accommodate manual, sonic,
rotary, and most slim-handle brush head toothbrushes.

30-Day Battery Life: Features Type C fast charging and an 1800mAh battery for extended use.

Easy to Install: Mounts easily on smooth surfaces like walls or mirrors using strong adhesive
strips.

Image: Visual representation of the cleaning effectiveness, highlighting the benefit of a clean brush for
healthy teeth.



SETUP GUIDE

Package Contents
Before you begin, please ensure all items are present in the package:

1 x Bitvae Toothbrush Cleaner

1 x Wall Bracket

2 x Double Sided Strong Glue Strips

1 x USB Cable (Adaptor not Included)

1 x Instruction Manual

Mounting Instructions
The Bitvae Toothbrush Holder is designed for easy wall mounting on smooth surfaces. Follow these
steps:

1. Clean the desired wall surface (e.g., tile, marble, mirror, glass) thoroughly to ensure it is dry and
free of dust or grease.

2. Peel off the protective film from the two-sided strong glue strips and firmly attach them to the
back of the wall bracket.

3. Press the wall bracket firmly onto the cleaned surface, ensuring good adhesion.

4. Insert the Bitvae Toothbrush Cleaner unit into the wall bracket from top to bottom until it clicks
securely into place.

Image: Visual steps for easy installation and mounting of the device.

Initial Charging
Before first use, fully charge the device. The Bitvae Toothbrush Cleaner features Type C fast
charging. Use a 5V-1A adapter (not included) with the provided USB cable. Ensure the charging port
is dry before plugging in.



Image: Information on the device's rechargeable battery and charging port.

OPERATING INSTRUCTIONS

Power On/Off
Press and hold the power touch button on the LED smart screen for 2 seconds to power the device
on or off.

Automatic Operation (Infrared Sensing)
The device features infrared sensing for convenient, touchless operation:



1. To open the lid, wave your hand within 10cm in front of the sensor light. The lid will silently and
smoothly pivot open.

2. Place your toothbrush(es) into the designated slots. The device supports two toothbrushes.

3. Wave your hand in front of the sensor again to close the lid. The device will automatically begin
a cleaning and air drying cycle.

Image: Illustration of the infrared sensing for opening and closing the device.

LED Smart Screen Indicators
The intelligent LED display provides real-time information:

Cleaning Progress: Displays a percentage countdown during the cleaning cycle.

Battery Display: Shows the current battery level.

Air Drying Indication: An icon indicates when the air drying function is active.



Cleaning Indication: An icon indicates when the UV cleaning function is active.

Image: Detailed view of the intelligent LED display and its various indicators.

Toothbrush Compatibility
The Bitvae Toothbrush Cleaner is compatible with most manual, sonic, and rotary toothbrushes, as
well as most slim-handle brush head toothbrushes. It is designed with two separate slots to
accommodate different types. Please note that large and wide brush heads may not fit.



Image: Visual guide to compatible and incompatible toothbrush head types.

MAINTENANCE

To ensure optimal performance and longevity of your Bitvae Toothbrush Cleaner & Holder, regular
maintenance is recommended.

Cleaning the Unit
Wipe the exterior of the device with a soft, damp cloth. Do not use abrasive cleaners or immerse the
unit in water. Ensure the charging port is dry before charging.

Automatic Cleaning and Air Drying



The device automatically performs UV cleaning and air drying cycles. No manual intervention is
required for these functions. The dual UV light (UVA+UVC) ensures a deep clean, and the fresh air
ventilation helps dry the brushes, preventing moisture buildup.

Image: Depiction of the automatic UV cleaning and air ventilation process.

TROUBLESHOOTING

If you encounter any issues with your Bitvae Toothbrush Cleaner & Holder, please refer to the
common solutions below:

Problem Possible Cause Solution



Device not
turning on or
unresponsive.

Low battery;
System glitch.

Ensure the device is fully charged using a 5V-1A adapter.
If unresponsive, perform a system restart by pressing
down on the motion sensor area for three seconds.

Lid not
opening/closing
automatically.

Infrared sensor
obstructed or
dirty; System
glitch.

Ensure the sensor area is clean and unobstructed. Try
performing a system restart as described above.

Toothbrushes
not drying
completely.

Excess water on
brush heads;
Ventilation
obstruction.

Shake off excess water from toothbrushes before placing
them in the holder. Ensure the ventilation slots are not
blocked.

Missing
double-sided
strong glue
strips.

Packaging error. Contact Bitvae customer support for assistance.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Bitvae

Model Name Sanilux Hero White (Cleaner)

Material Plastic

Color White

Mounting Type Wall Mount

Special Features
Brushing Timer, Compact, Rechargeable, LED Smart Screen, Infrared
Sensing, UV Cleaning, Air Drying

Number of
Compartments

2

Product
Dimensions

3.3 x 2.48 x 5.55 inches

Item Weight 8.8 ounces

Battery 1 Lithium Ion battery (included)



Charging Port Type-C (Input: 5V-1A)

Feature Detail

WARRANTY AND SUPPORT

Bitvae products are designed for quality and reliability. For information regarding warranty coverage,
technical support, or replacement parts, please refer to the contact details provided in your product
packaging or visit the official Bitvae website. Keep your purchase receipt for warranty claims.
For general inquiries, you may also refer to the seller information on the product page or contact
Amazon customer service.

© 2025 Bitvae. All rights reserved.
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Bitvae Oral Irrigator User Manual and Guide
Comprehensive user manual for the Bitvae Oral Irrigator, covering important safeguards, product
design, usage instructions, specifications, and warranty information. Learn how to charge, operate,
and maintain your oral irrigator for optimal dental hygiene.

Bitvae Smart K7S Kids Electric Toothbrush: Instruction Manual
Comprehensive instruction manual for the Bitvae Smart K7S Kids Electric Toothbrush, covering
features, operation, safety guidelines, and after-sales service. Learn how to use the Bluetooth app
and maintain your child's oral hygiene.

Bitvae Daily R2 Rotary Electric Toothbrush Instruction Manual
Comprehensive instruction manual for the Bitvae Daily R2 Rotary Electric Toothbrush, covering
features, specifications, usage guidelines, and safety information.
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Bitvae S3 Smart Electric Toothbrush Instruction Manual
Comprehensive instruction manual for the Bitvae S3 Smart Electric Toothbrush, covering features,
specifications, usage guidelines, app functions, troubleshooting, and safety information.

Bitvae S3 Sonic Electric Toothbrush User Manual
Comprehensive user manual for the Bitvae S3 Sonic Electric Toothbrush, covering features,
operation, troubleshooting, and safety information.
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