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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
PDP Phantom Air Dual-Mode Wireless Gaming Headset. Please read this manual thoroughly before using the
product to ensure optimal performance and longevity.

The PDP Phantom Air headset offers versatile connectivity with both 2.4GHz low-latency wireless and
Bluetooth, designed for seamless audio across Xbox consoles, Windows 10/11 PCs, and other Bluetooth-
enabled devices. It features 50mm drivers for immersive audio, a noise-cancelling flip-to-mute microphone, and
a long-lasting rechargeable battery.
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Image: Front view of the PDP Phantom Air Dual-Mode Wireless Gaming Headset, showcasing its black and green design with
the microphone extended.

WHAT'S IN THE BOX

Verify that all components are present in the packaging:

PDP Phantom Air Gaming Headset

USB Wireless Transmitter

USB Charging Cable

User Manual (this document)



Image: Rear view of the PDP Phantom Air Gaming Headset packaging, displaying product features and contents.

PRODUCT OVERVIEW

Headset Controls and Features
Familiarize yourself with the various controls and features on your headset:

Power Button: Located on the left earcup, used to power the headset on/off.

Volume Dial: On the left earcup, adjusts the overall audio volume.

QuickSwitch Button: Allows seamless switching between 2.4GHz wireless and Bluetooth modes.

Microphone: Flexible boom mic with flip-to-mute functionality.

USB-C Charging Port: For recharging the internal battery.

Status LED: Indicates power, charging, and connection status.



Image: Side view of the PDP Phantom Air Gaming Headset, highlighting the location of the volume dial and QuickSwitch button
on the earcup.

SETUP

1. Charging the Headset
Before first use, fully charge the headset. Connect the included USB charging cable to the USB-C port on the
headset and the other end to a powered USB port (e.g., console, PC, or USB wall adapter). The Status LED will
indicate charging status and turn off when fully charged.
A full charge provides up to 35 hours of listening time.



Image: A graphic emphasizing the headset's 35+ hour battery life, illustrating extended playtime.

2. Connecting to Your Device

2.1. 2.4GHz Wireless Connection (Xbox, PC)

1. Insert the USB Wireless Transmitter into an available USB port on your Xbox console or Windows 10/11
PC.

2. Power on the headset by pressing and holding the Power Button until the Status LED illuminates.

3. The headset and transmitter should automatically pair. The Status LED on the headset will turn solid
when connected.

2.2. Bluetooth Connection (Mobile, PC, Other Devices)

1. Ensure the headset is powered on.

2. Press and hold the QuickSwitch Button until the Status LED blinks rapidly, indicating Bluetooth pairing
mode.

3. On your device, navigate to Bluetooth settings and select "PDP Phantom Air" from the list of available
devices.

4. Once paired, the Status LED on the headset will turn solid.



Image: A graphic illustrating the headset's dual-mode wireless capability, featuring icons for Bluetooth and 2.4GHz low-latency
connectivity.

OPERATING INSTRUCTIONS

Power On/Off
To power on the headset, press and hold the Power Button for 2 seconds. To power off, press and hold the
Power Button for 3 seconds.

Adjusting Volume
Rotate the Volume Dial on the left earcup up or down to increase or decrease the audio volume.

Microphone Usage (Flip-to-Mute)
The integrated microphone features flip-to-mute functionality. To mute the microphone, flip the microphone
boom arm upwards. To unmute, flip the microphone boom arm downwards. The microphone also features A.I.-
based noise cancellation for clear communication.



Image: A graphic demonstrating the flip-to-mute function of the headset's noise-cancelling microphone.

QuickSwitch Functionality
Press the QuickSwitch Button once to toggle between 2.4GHz wireless mode and Bluetooth mode. This allows
for quick transitions between your console/PC and a mobile device without re-pairing.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. The
earcups can swivel to lay flat for convenient storage around your neck or in a bag.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the headset
regularly, even if not in use for extended periods.

TROUBLESHOOTING

Problem Possible Solution



No audio from
headset.

Ensure the headset is powered on and charged.

Check the volume dial on the headset and the device's volume settings.

Verify the correct connection mode (2.4GHz or Bluetooth) is selected via the
QuickSwitch button.

For 2.4GHz, ensure the USB transmitter is securely plugged in and recognized by
the device.

For Bluetooth, ensure the headset is paired and connected in your device's
Bluetooth settings.

Microphone not
working.

Ensure the microphone boom arm is flipped down (unmuted).

Check the microphone input settings on your console or PC.

Ensure the headset is the default communication device.

Headset not pairing.

Ensure the headset is in pairing mode (blinking LED for Bluetooth).

Move the headset closer to the device/transmitter.

Try restarting both the headset and the device.

Clear previous Bluetooth pairings on your device and try again.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Number 049-038-BK

Connectivity 2.4GHz Wireless, Bluetooth

Audio Drivers 50mm

Battery Life Up to 35 hours

Microphone A.I.-Based Noise-Cancelling, Flip-to-Mute

Compatibility Xbox Series X|S, Xbox One, Windows 10/11, Bluetooth devices

Dimensions (L x W x H) 2.83 x 10.16 x 9.29 inches

Weight 15.8 ounces

UPC 0708056073916



Image: A graphic highlighting the headset's 50mm audio drivers, which provide immersive sound.

WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official PDP website or contact their customer
service. Keep your proof of purchase for warranty claims.
Manufacturer: PDP
Website: Visit the PDP Store on Amazon

© 2024 PDP. All rights reserved. PDP, Phantom Air, and their respective logos are trademarks and/or registered trademarks of
Performance Designed Products LLC.

Xbox, Xbox Series X|S, Xbox One, Windows 10/11 are trademarks of the Microsoft group of companies.

Related Documents - 049-038-BK

https://www.amazon.com/stores/PDP/page/C0726039-39FA-4404-85F8-AD94C20CD0F2


Victrix Gambit Wireless Gaming Headset Quick Start Guide
Get started quickly with the Victrix Gambit Wireless Stereo Gaming Headset for Xbox Series X|S,
Xbox One, and Windows 10. This guide covers setup, controls, charging, and Dolby Atmos
activation.

Phantom Air Wireless Headset Quick Start Guide
This guide provides instructions for setting up and using the Phantom Air Wireless Headset,
including charging, connecting to Xbox and PC via dongle, Bluetooth pairing, and troubleshooting
common issues.

PDP Wired Controller for Xbox Quick Start Guide and Warranty Information
Get started with your PDP Wired Controller for Xbox. This guide provides quick setup instructions,
details on volume and microphone control, and comprehensive limited warranty information.

PDP Wired Controller for Xbox Quick Start Guide
Get started quickly with your PDP Wired Controller for Xbox. This guide provides setup instructions,
button functions, and warranty information.

PDP Wired Controller for Xbox Quick Start Guide
A quick start guide for the PDP Wired Controller for Xbox, covering initial setup, volume control,
microphone muting, game/chat balance, and customization via the PDP Control Hub app. Includes
warranty information in multiple languages.

PDP Wired Controller for Xbox Quick Start Guide
A quick start guide for the PDP Wired Controller for Xbox, detailing setup, volume control,
microphone muting, chat balance, and customization options via the PDP Control Hub App.
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