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Tineco Floor ONE S7 Steam & A30S Cordless Vacuum User
Manual

Model: FLOOR ONE S7 & A30S

INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation, maintenance, and troubleshooting of
your Tineco Floor ONE S7 Steam Cordless Wet Dry Vacuum and Tineco A30S Cordless Stick Vacuum Cleaner.
Please read this manual thoroughly before first use and keep it for future reference.
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The Tineco Floor ONE S7 Steam (left) and Tineco A30S Cordless Stick Vacuum (right).

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic precautions when using an electrical
appliance. This includes:

Read all instructions before using the appliance.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not immerse the appliance in water or other liquids.



Do not use on wet surfaces or for picking up liquids, except as specifically designed for wet cleaning.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Exercise extra care when cleaning on stairs.

Do not use without filters in place.

Unplug from outlet when not in use and before servicing.

PRODUCT COMPONENTS

Your Tineco cleaning system includes two primary units: the Floor ONE S7 Steam Wet Dry Vacuum and the A30S
Cordless Stick Vacuum. Each unit comes with specific components designed for optimal performance.

Tineco Floor ONE S7 Steam

Main Body with Handle

Clean Water Tank

Dirty Water Tank

Brush Roller

Charging Base

Tineco A30S Cordless Stick Vacuum

Main Motor Body

Extension Wand

Multi-tasker Power Brush

Dustbin

Battery Pack

2-in-1 Crevice Brush

SETUP AND ASSEMBLY

Tineco Floor ONE S7 Steam Assembly

1. Insert the handle into the main body until it clicks into place.

2. Ensure the clean water tank and dirty water tank are securely installed.

3. Place the unit on its charging base to fully charge before first use.



The Tineco Floor ONE S7 Steam in operation, demonstrating its wet-dry cleaning capability.

Tineco A30S Cordless Stick Vacuum Assembly

1. Attach the extension wand to the main motor body.

2. Connect the multi-tasker power brush to the end of the extension wand.

3. Ensure the dustbin is properly attached to the main motor body.

4. Install the battery pack into the designated slot on the main motor body.



The Tineco A30S Cordless Stick Vacuum demonstrating its 160W powerful suction on a carpeted surface.

OPERATING INSTRUCTIONS

Using the Tineco Floor ONE S7 Steam



Before operation, fill the clean water tank with clean water. For optimal steam performance, use distilled or
demineralized water. The device features two steam modes for different cleaning needs.

Power On/Off: Press the power button on the handle to turn the unit on or off.

Steam Mode: For general cleaning and large-scale dirt, select the standard steam mode.

Boost Steam Mode: For localized and stubborn stains, activate the boost steam mode. The 284°F (140°C)
HyperSteam technology helps melt away grease and tough stains.

The Tineco Floor ONE S7 Steam utilizing its 284°F HyperSteam technology to effectively clean a stained floor.



Illustration of the two steam modes: standard steam for large areas and boost steam for stubborn stains.

Using the Tineco A30S Cordless Stick Vacuum
The A30S provides powerful suction for both carpets and hard floors, offering up to 60 minutes of runtime on a
single charge.

Charging: Connect the charger to the battery pack or the charging dock. Ensure the battery is fully charged
before each use for maximum runtime.

Power On/Off: Press the trigger or power button to start or stop the vacuum.

Attachment Use: Use the multi-tasker power brush for general floor cleaning. The 2-in-1 crevice brush is ideal
for tight spaces and upholstery.



A user operating the Tineco A30S Cordless Stick Vacuum in a kitchen setting, highlighting its portability and runtime.

MAINTENANCE AND CLEANING

Tineco Floor ONE S7 Steam Maintenance



Emptying Dirty Water Tank: After each use, empty the dirty water tank and rinse it thoroughly to prevent
odors and buildup.

Cleaning Brush Roller: The MHCBS (Multi-stage High-speed Continuous Brush Washing System)
technology ensures the brush roller is continuously cleaned. Periodically remove the brush roller for manual
cleaning and inspection.

An internal view of the Tineco Floor ONE S7 Steam demonstrating the MHCBS technology for continuous brush washing.

Tineco A30S Cordless Stick Vacuum Maintenance

Emptying Dustbin: The 1L capacity dustbin should be emptied regularly, especially when full, to maintain
optimal suction performance.

Cleaning Filters: The HEPA filter and other internal filters should be cleaned periodically according to the
instructions in the full manual to ensure efficient air filtration and prevent clogging.



A close-up view of the Tineco A30S Cordless Stick Vacuum's 1-liter capacity dustbin.

TROUBLESHOOTING

Refer to the table below for common issues and their solutions. If the problem persists, please contact Tineco
customer support.



Problem Possible Cause Solution

No power (Floor ONE
S7)

Battery not charged; Unit not properly
seated on charging base.

Ensure unit is fully charged; Check
connection to charging base.

No suction (A30S)
Dustbin full; Filter clogged;
Obstruction in nozzle/wand.

Empty dustbin; Clean or replace filters;
Remove any obstructions.

Poor steam output
(Floor ONE S7)

Clean water tank empty; Nozzle
clogged; Mineral buildup.

Refill clean water tank; Clean steam nozzle;
Descale unit as per full manual.

Brush roller not
spinning (Floor ONE
S7)

Obstruction in brush roller; Brush
roller not installed correctly.

Remove any hair or debris; Reinstall brush
roller securely.

TECHNICAL SPECIFICATIONS

Feature Specification

Brand Tineco

Model Numbers FLOOR ONE S7, A30S

Special Feature (S7) Wet/Dry, Steam Mop

Suction Power (A30S) 160W

Filter Type HEPA Filter

Cordless Yes

Dirty Water Tank Capacity (S7) Not specified (Clean water tank is 0.8L)

Dustbin Capacity (A30S) 1 Liters

Runtime (A30S) Up to 1 hour (60 minutes)

Battery Type Lithium-Ion

Control Method App, Push Button

Indoor/Outdoor Usage Indoor

WARRANTY AND SUPPORT



Tineco products are manufactured to the highest quality standards. For information regarding warranty coverage,
product registration, or technical support, please refer to the warranty card included with your product or visit the
official Tineco website. You may also contact Tineco customer service directly for assistance with any issues or
questions.

Tineco Customer Service: Please refer to your product packaging or the official Tineco website for the most
current contact information.


	Tineco FLOOR ONE S7 & A30S
	Tineco Floor ONE S7 Steam & A30S Cordless Vacuum User Manual
	Introduction
	Important Safety Instructions
	Product Components
	Tineco Floor ONE S7 Steam
	Tineco A30S Cordless Stick Vacuum

	Setup and Assembly
	Tineco Floor ONE S7 Steam Assembly
	Tineco A30S Cordless Stick Vacuum Assembly

	Operating Instructions
	Using the Tineco Floor ONE S7 Steam
	Using the Tineco A30S Cordless Stick Vacuum

	Maintenance and Cleaning
	Tineco Floor ONE S7 Steam Maintenance
	Tineco A30S Cordless Stick Vacuum Maintenance

	Troubleshooting
	Technical Specifications
	Warranty and Support


