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CR902, A39, A49, C49, P49, P349, A19, A29, A28, A38, CR450, AVR300, AVR380, AVR450,
AVR950, AVR750

Generic Remote Control Instruction Manual
Compatible with Arcam Integrated Amplifiers and AV Receivers

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your new Generic
replacement remote control. This remote is designed to be compatible with various Arcam Integrated
Amplifiers and AV Receivers, including models CR902, A39, A49, C49, P49, P349, A19, A29, A28, A38,
CR450, AVR300, AVR380, AVR450, AVR950, and AVR750.
Please ensure that your original remote control matches the appearance of this replacement remote for full
compatibility. This remote operates using infrared (IR) technology.

2. PRODUCT OVERVIEW

The Generic replacement remote control is a direct infrared replacement unit. It features a standard layout
for controlling audio and video functions on compatible Arcam devices.
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Image 2.1: Front view of the Generic replacement remote control. This image displays the full button layout, including
power, numerical keys, navigation, volume, and various function buttons for audio and video control.

3. SETUP

3.1 Battery Installation

The remote control requires two AAA batteries (not included) for operation. Follow these steps to install the
batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover downwards to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.



Image 3.1: Back view of the remote control with the battery compartment open. This image clearly shows the empty
battery slots and the correct orientation for inserting AAA batteries.

Note: Always replace both batteries at the same time. Do not mix old and new batteries, or different types of batteries.
Remove batteries if the remote will not be used for an extended period.

4. OPERATING INSTRUCTIONS

Once batteries are installed, the remote control is ready for use. Point the remote directly at your Arcam
amplifier or AV receiver. Ensure there are no obstructions between the remote and the device.

4.1 Key Functions Overview

The remote control features a variety of buttons for different functions. Refer to your Arcam device's
original manual for specific functions if needed. Common button functions include:

Power (Red Button): Turns the device on or off.

Numerical Keys (0-9): For direct input, such as track selection or channel tuning.

Volume (+/-): Adjusts the audio output level.

Mute: Silences the audio output.

Navigation (Arrow Keys & OK): Used to navigate menus and confirm selections.

Source/Input Selection (e.g., CD, AV, TUN, SAT, AMP, AUX, BD): Switches between different
audio/video input sources.

Playback Controls (Play, Pause, Stop, Skip, Fast Forward, Rewind): Controls media playback.

Menu/Home: Accesses the device's main menu or home screen.

Display (DISP): Changes display information.

Note: The functionality of certain buttons may vary slightly depending on the specific Arcam model you are using. Always
consult your device's original manual for detailed function descriptions.

5. MAINTENANCE

Proper care will extend the life of your remote control.



Cleaning: Use a soft, dry cloth to clean the remote's surface. Do not use liquid cleaners or abrasive
materials.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Replacement: Replace batteries promptly when the remote's performance degrades.
Dispose of used batteries according to local regulations.

Avoid Drops: Protect the remote from physical impact, as this can damage internal components.

6. TROUBLESHOOTING

If you experience issues with your remote control, try the following steps:

Remote Not Responding:

Check if the batteries are inserted correctly with the correct polarity.

Replace the batteries with fresh ones.

Ensure there are no obstructions between the remote and the Arcam device's IR receiver.

Make sure you are within the effective operating range (typically up to 20 feet) and pointing the
remote directly at the device.

Some Buttons Not Working:

Verify that the specific function is supported by your Arcam model.

Clean the remote's surface, especially around the unresponsive buttons, to remove any dirt or
debris.

Interference:

Bright light sources, such as direct sunlight or certain types of fluorescent lighting, can interfere
with IR signals. Try operating the remote in different lighting conditions.

If the issue persists after trying these steps, please contact the seller for further assistance.

7. SPECIFICATIONS

Brand Generic

Manufacturer Easytry

Compatible
Devices

Arcam Integrated Amplifiers and AV Receivers (CR902, A39, A49, C49, P49, P349,
A19, A29, A28, A38, CR450, AVR300, AVR380, AVR450, AVR950, AVR750)

Power Source 2 x AAA Batteries (not included)

Special Feature Ergonomic, Infrared Replacement

Color Black

Max Number of
Supported
Devices

1

8. WARRANTY AND SUPPORT



This product is a replacement remote control. For any issues or questions regarding its functionality or
compatibility, please contact the seller directly through the platform where the purchase was made. Please
refer to your purchase documentation for specific warranty details, if applicable.
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