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Model: S1235C
Brand: SUIDEK

1. INTRODUCTION

The SUIDEK USB 3.0 to IDE and SATA Adapter is a versatile tool designed for connecting various types of
hard drives to your computer via a USB Type-C port. This adapter supports 2.5-inch and 3.5-inch SATA
HDDs/SSDs, as well as 3.5-inch IDE HDDs. It features high-speed data transfer up to 5Gbps and an offline
cloning function, allowing for direct disk duplication without a computer. This manual provides comprehensive
instructions for setup, operation, and troubleshooting.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

1 x USB-C to SATA/IDE Adapter

1 x USB Type-C to Type-C Cable

1 x 4-pin IDE Power Cable

1 x 12V2A Power Adapter

1 x User Manual
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Figure 2.1: Package Contents. This image displays the USB-C to SATA/IDE adapter, USB Type-C cable, 4-pin IDE power
cable, 12V2A power adapter, and the user manual.

3. PRODUCT FEATURES

Wide Compatibility: Supports 2.5-inch/3.5-inch SATA SSDs/HDDs and 3.5-inch IDE HDDs.

Simultaneous Connection: Allows for simultaneous connection of two hard drives (IDE(A) + SATA(C),
or SATA(B) + SATA(C)). Note: IDE(A) and SATA(B) cannot be connected simultaneously.

Offline Cloning: Enables direct disk-to-disk cloning without a computer. Supports Source
IDE(A)/SATA(B) to Target SATA(C). Target capacity must be greater than or equal to source capacity.

High-Speed Data Transfer: USB 3.0 port provides data transfer speeds up to 5Gbps, backward
compatible with USB 2.0/1.1. Supports UASP for 70% faster performance than traditional USB 3.0.

Plug and Play: No drivers or software installation required. Supports hot-swapping.

LED Indicators: Lights indicate power and activity status.

Auto Sleep Mode: Enters sleep mode after 30 minutes of inactivity to conserve energy.

Compact and Portable: Designed for easy transport and use.

Figure 3.1: Drive Compatibility. The adapter supports 2.5-inch and 3.5-inch SATA drives, and 3.5-inch IDE drives.



Figure 3.2: High-Speed Data Transfer. Demonstrates the 5Gbps transfer speed of USB 3.0 with UASP support.

Figure 3.3: Plug and Play Operation. The adapter allows simultaneous reading of two hard drives without driver installation.

Figure 3.4: Wide Operating System Compatibility. The adapter is compatible with Windows, Mac OS, and Linux.

4. SETUP INSTRUCTIONS

Follow these steps to connect your hard drives to the SUIDEK adapter:

1. Connect Adapter to PC: Use the provided USB Type-C to Type-C cable to connect the adapter's
HOST port to your computer's USB-C port.



2. Connect Power Supply: Plug the 12V2A power adapter into the 12V power port on the SUIDEK
adapter, then connect it to a power outlet. For 3.5-inch IDE HDDs, also connect the 4-pin IDE power
cable from the adapter to the HDD.

3. Connect Hard Drive(s):

For SATA drives: Connect your 2.5-inch or 3.5-inch SATA HDD/SSD to either the SATA(B) or
SATA(C) port on the adapter.

For IDE drives: Connect your 3.5-inch IDE HDD to the IDE(A) port on the adapter. Ensure the 4-pin
IDE power cable is also connected.

4. Turn On Power: Flip the OFF/ON master switch on the adapter to the ON position. The LED indicators
will light up, and your computer should detect the connected drives.

Figure 4.1: Connection Steps. This image illustrates the four main steps for setting up the adapter with your computer and hard
drives.

5. OPERATING INSTRUCTIONS

5.1 Data Transfer

Once connected and powered on, your computer will recognize the attached hard drives as external storage
devices. You can then access, transfer, and manage files as you would with any other external drive. The
adapter supports simultaneous access to two drives (IDE(A) + SATA(C) or SATA(B) + SATA(C)).
Important Note:

IDE(A) and SATA(B) cannot be connected and read simultaneously. Use the A/B Switch button to select
between IDE(A) and SATA(B) as the source drive if you need to access them individually.

The SATA(C) port can always be accessed concurrently with either IDE(A) or SATA(B).

5.2 Offline Clone Function

The offline clone function allows you to duplicate data from a source drive to a target drive without connecting
to a computer. This is useful for creating backups or migrating data.
Prerequisites for Offline Cloning:

The target drive's capacity must be greater than or equal to the source drive's capacity.

The adapter must be connected to the DC 12V power supply.

The upstream USB cable (connecting to the computer) must be disconnected.

Offline cloning is supported only for these combinations: Source IDE(A) → Target SATA(C), or Source
SATA(B) → Target SATA(C).



IDE hard drives are not recommended for cloning due to their older technology and potential bad
sectors.

Offline Cloning Steps:

1. Ensure the adapter is powered off.

2. Insert the source drive (IDE(A) or SATA(B)) and the target drive (SATA(C)) into their respective ports.

3. Ensure the USB cable to the computer is disconnected.

4. Connect the 12V2A power adapter to the adapter and a power outlet.

5. Press and hold the Clone button for 3 seconds until the first blue LED (25%) flashes.

6. Briefly press the Clone button again to start the cloning process. The progress LEDs (25%, 50%, 75%,
100%) will illuminate sequentially, indicating the cloning status.

7. Once all LEDs are solid blue, the cloning process is complete.

8. Turn off the adapter and safely remove the drives.

Figure 5.1: Offline Clone Function. This image demonstrates the two supported offline cloning paths: IDE(A) to SATA(C) and
SATA(B) to SATA(C).

Your browser does not support the video tag.

Video 5.1: USB 3.0 to IDE and SATA Adapter Overview. This video provides a visual demonstration of the adapter's features,
connections, and the one-click switch and offline clone functions.

6. TROUBLESHOOTING

Drive Not Detected:

Ensure all cables (USB, power, IDE 4-pin power) are securely connected.

Verify the adapter's master switch is in the ON position.

For IDE(A) and SATA(B) drives, remember they cannot be accessed simultaneously. Use the A/B
Switch button to select the desired source.

Check if the hard drive itself is functional by testing it with another enclosure or directly connecting
it to a computer if possible.

Ensure the 12V2A power adapter is correctly connected and providing power, especially for 3.5-
inch drives.

Offline Clone Fails or Does Not Start:



Confirm the USB cable to the computer is disconnected. The offline clone function requires the
adapter to be standalone.

Verify the target drive's capacity is equal to or larger than the source drive's capacity. Check actual
memory capacity in Disk Management.

Ensure the 12V2A power adapter is connected.

Double-check that the source and target drives are correctly inserted into the supported ports
(IDE(A) or SATA(B) as source, SATA(C) as target).

If cloning an IDE drive, be aware that older IDE drives may have bad sectors which can cause
cloning issues.

Slow Data Transfer Speed:

Ensure your computer's USB port supports USB 3.0 (or higher) for optimal speeds.

Verify that the USB Type-C cable used is rated for USB 3.0 speeds.

The actual speed may vary depending on the hard drive's performance and your computer's
system.

Adapter Enters Sleep Mode Unexpectedly:

The adapter is designed to enter sleep mode after 30 minutes of inactivity. Accessing the drive will
wake it up.

7. SPECIFICATIONS

Brand SUIDEK

Model Number S1235C

Hardware Interface IDE, SATA

Connectivity Technology USB 3.0 (Type-C)

Data Transfer Rate 5 Gigabits Per Second (5Gbps)

Compatible Devices 2.5"/3.5" SATA HDDs/SSDs, 3.5" IDE HDDs

Supported Devices Quantity 2 (simultaneously, with channel limitations)

Hardware Platform Universal (Desktop, Laptop)

Product Dimensions 3.77"L x 2.75"W x 0.61"H

Enclosure Material Acrylonitrile Butadiene Styrene (ABS), Plastic

Power Supply 12V2A Power Adapter (Included)

8. WARRANTY AND SUPPORT

This SUIDEK product comes with a 2-Year Warranty from the date of purchase. If you encounter any issues
or have questions regarding the product, please contact SUIDEK customer support through your retailer or the
official SUIDEK website for assistance.
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