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Dreamflame 50-inch Electric Fireplace

Dreamflame 50-inch Electric Fireplace
Model: bf6338ff-c8de-42f1-b2b4-b3e8ee946f2c

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before installing, operating, or servicing this electric fireplace. Failure to follow these
instructions may result in fire, electric shock, or personal injury.

Always unplug the fireplace when not in use or before cleaning.

Do not operate any fireplace with a damaged cord or plug, or if the heater malfunctions or has been dropped or
damaged in any manner.

Do not use outdoors. This fireplace is intended for indoor use only.

Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m)
from the front of the fireplace.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock
or fire, or damage the fireplace.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed,
where openings may become blocked.

This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Always use properly grounded, fused outlets.

Do not cover the front air outlet on top of the fireplace heater.

PRODUCT OVERVIEW

The Dreamflame 50-inch Electric Fireplace offers a modern heating and aesthetic solution for your home. It features
realistic flame effects with adjustable colors and brightness, along with a powerful heater to provide supplemental warmth.

Key features include:
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Realistic Flame & Modern Décor: Features realistic logs and crystal clear cube ember beds, which can be used
separately or combined for various visual effects. Includes 3 colors of top light and 3 colors of flame for a
customizable ambiance.

Energy-effective Heater & Safety: Offers two heating options (750W/1500W) to heat rooms up to 400 sq. ft.
Equipped with a thermostat (71°F ~ 99°F) and overheating protection.

Dual Installation Options: Can be easily wall-mounted or recessed into a wall or fireplace cabinet.

Convenient Control: Operates via a hidden touchscreen panel and an included remote control.

Image: The Dreamflame 50-inch Electric Fireplace showcasing its modern design, strong rust-resistant material, hand-painted realistic logs,
hidden touchscreen panel, and multicolor mood lights.

PACKAGE CONTENTS

Please check that all components are present and undamaged before installation.

Dreamflame 50-inch Electric Fireplace Unit



Remote Control (requires 2 AAA batteries, not included)

Mounting Bracket

Log Set

Crystal Ember Bed

Hardware for installation (screws, anchors)

User Manual

INSTALLATION

This electric fireplace offers both wall-mounted and recessed installation options. Ensure you have the necessary tools
and follow all safety guidelines.

Dimensions and Clearance
Before installation, ensure you have adequate space and maintain proper clearances. The overall dimensions are 50.0" W
x 6.0" D x 17.7" H. For recessed installation, the insert part dimensions are 48.8" W x 5.5" D x 16.9" H. Always reserve
some space for the plug-in cable and air vent.



Image: Detailed dimensions of the 50-inch electric fireplace, including overall size and recessed insert dimensions, crucial for planning
installation.

Wall-Mounted Installation

1. Choose a suitable location on a wall, ensuring it is away from combustible materials and has access to a grounded
electrical outlet.

2. Attach the mounting bracket (included) to the wall using appropriate screws and anchors, ensuring it is level and
securely fastened to wall studs if possible.

3. Carefully lift the fireplace unit and hook it onto the mounting bracket. Ensure it is securely seated.

4. Plug the fireplace into a grounded 120V AC outlet.

Recessed Installation

1. Construct a framed opening in your wall or cabinet with dimensions of approximately 49.2" W x 6.25" D x 17.25" H.
Ensure the framing is sturdy and can support the weight of the fireplace.

2. Ensure there is access to a grounded electrical outlet within the framed opening or nearby.

3. Carefully slide the fireplace unit into the framed opening.



4. Secure the fireplace to the framing using the provided screws through the designated mounting holes on the sides
of the unit.

5. Plug the fireplace into a grounded 120V AC outlet.

Image: Visual guide illustrating both wall-mounted and recessed installation methods for the electric fireplace, showing how the mounting
bracket is used for wall-mounting and the required cavity for recessed installation.

OPERATING INSTRUCTIONS

The Dreamflame electric fireplace can be operated using the hidden touchscreen panel on the unit or the included remote
control.

Remote Control and Touchscreen Panel
The remote control provides full functionality. The touchscreen panel offers direct access to all settings.



Image: The remote control and the hidden touchscreen panel of the electric fireplace, with labels indicating functions such as Temperature,
Timer, Heater, Mood Light, Flame Color, and Power.

Power Button: Turns the fireplace ON or OFF.

Flame Color Button: Cycles through various flame color options (e.g., orange, blue, purple, or combinations).

Mood Light Button: Adjusts the color of the top mood lighting (3 colors available).

Heater Button: Activates the heating function. Press to cycle between 750W and 1500W heat settings, or turn off
the heater while flames remain on.

Timer Button: Sets the automatic shut-off timer from 1 to 9 hours.

Temperature Button: Adjusts the thermostat setting from 71°F to 99°F. The heater will cycle on and off to maintain
the set temperature.

Flame and Ember Bed Customization
The fireplace allows for customization of the flame appearance and ember bed.



Image: Examples of bright and clear LED flame technology, showing different flame colors (orange, blue, purple) and the two bed fuel
options: logs and crystals, which can be combined.

Use the Flame Color Button to select your desired flame effect.

The fireplace comes with both a log set and crystal ember bed. You can choose to use either, or a mixture of both,
to create your preferred visual effect.

Heating Function
The heater provides supplemental warmth for areas up to 400 sq. ft.



Image: The electric fireplace operating with the heating function, showing temperature settings from 71°F to 99°F and heating options of
750W/1500W, indicating sufficient heat for up to 400 sq. ft.

Press the Heater Button to activate the heating element.

Toggle between 750W (low heat) and 1500W (high heat) settings.

Use the Temperature Button to set your desired room temperature. The heater will automatically turn on and off to
maintain this setting.

The heat can be switched off independently while the flame effects remain active.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace.

Cleaning: Always unplug the fireplace before cleaning. Use a soft, damp cloth to wipe the exterior surfaces. Do not
use abrasive cleaners or sprays.

Ventilation: Ensure the air intake and exhaust vents are clear of dust and debris. Periodically vacuum these areas.



Light Bulbs: The flame effect uses LED technology, which typically does not require replacement.

Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free location.

TROUBLESHOOTING

If you encounter issues with your fireplace, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fireplace
does not
turn on.

No power to the unit; Power cord
not plugged in; Circuit breaker
tripped.

Ensure the power cord is securely plugged into a grounded outlet.
Check the household circuit breaker.

No heat
output.

Heater function is off; Thermostat
set too low; Overheat protection
activated.

Press the Heater button to turn on the heating function. Increase
the thermostat setting. Unplug the unit for 15 minutes to reset the
overheat protection.

Flame
effect not
working.

Flame effect is off; Internal
component issue.

Ensure the fireplace is powered on and the flame effect is activated.
If the issue persists, contact customer support.

Remote
control not
working.

Batteries are dead or incorrectly
inserted; Remote sensor blocked.

Replace batteries (2 AAA). Ensure there are no obstructions
between the remote and the fireplace sensor.

If you experience any issues not listed here or if the problem persists, please contact Dreamflame customer support.

SPECIFICATIONS

Brand: Dreamflame

Model Number: bf6338ff-c8de-42f1-b2b4-b3e8ee946f2c

Product Dimensions (Overall): 127 cm W x 14 cm D x 43.2 cm H (50.0" W x 6.0" D x 17.7" H)

Recessed Insert Dimensions: 48.8" W x 5.5" D x 16.9" H

Material: Metal

Color: Black

Power Source: AC (Corded)

Heating Options: 750W / 1500W

Heating Coverage: Up to 400 sq ft

Thermostat Range: 71°F ~ 99°F

Flame Colors: Multiple (3 main colors + combinations)

Mood Light Colors: 3 colors

Timer: 1-9 hours

Control Methods: Touchscreen Panel, Remote Control

Installation Type: Wall Mount, Recessed

Item Weight: 28.9 kg



Batteries for Remote: 2 AAA (not included)

WARRANTY AND SUPPORT

Dreamflame provides a 1-year quality warranty for this electric fireplace. We also offer Lifetime Support for our
products.

If you have any questions, concerns, or require assistance with your Dreamflame electric fireplace, please do not hesitate
to contact our customer support team. Please have your model number and purchase information ready when contacting
support.

For further assistance, please visit the Dreamflame Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.ca/stores/Dreamflame/page/6099C6E5-2B7A-44D0-8F76-AFEC8DC2C7BF
http://127.0.0.1/privacy-policy
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