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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your BenQ MA270U 27-inch 4K monitor.
Designed for seamless integration with MacBook Pro and MacBook Air, this monitor offers a vibrant 4K display, versatile USB-C
connectivity with power delivery, and an adjustable stand for ergonomic comfort. Please read this manual thoroughly before use to
ensure proper functionality and longevity of your device.

2. PACKAGE CONTENTS

Verify that all items are present in the box:

BenQ MA270U 27" 16:9 4K IPS HDR Monitor

Power Cable

USB-C Cable

HDMI Cable

Quick Start Guide

Warranty Card

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/benq


Figure 2.1: BenQ MA270U monitor and included accessories. The image displays the monitor, power cable, and other essential setup components.

The monitor comes securely packaged with all necessary cables and documentation to get you started.

3. SETUP

3.1 Assembling the Stand

The monitor stand is designed for easy, tool-free assembly. Attach the base to the stand column, then secure the column to the back
of the monitor until it clicks into place.



Figure 3.1: Front view of the BenQ MA270U monitor with its assembled stand, ready for use.

3.2 Connecting the Monitor

The BenQ MA270U offers versatile connectivity options. For MacBook users, a single USB-C cable can handle video, audio, and
power delivery.

USB-C Connection: Connect one end of the USB-C cable to the monitor's 90W USB-C port and the other end to your
MacBook. This single cable provides video signal, up to 90W power delivery to charge your MacBook, and enables the
integrated MacBook controls.

HDMI Connection: Use an HDMI cable to connect your computer or other devices to one of the monitor's two HDMI 2.0 ports.

Power Connection: Connect the power cable to the monitor's power input and then to a wall outlet.



Figure 3.2: Rear view of the BenQ MA270U monitor, highlighting the various input and output ports including HDMI, USB-C, and USB-A.



Figure 3.3: Detailed view of the monitor's versatile connectivity options, including two HDMI ports, two USB-C ports (90W and 15W), and USB-A ports.

3.3 Unboxing and Initial Setup Video

Your browser does not support the video tag. Please
update your browser.

Video 3.1: This official BenQ video demonstrates the unboxing process and initial setup of the MA series monitor, guiding users through connecting the
stand and cables.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

Press the power button located on the monitor to turn it on or off. The monitor will automatically detect the input signal from your
connected device.

4.2 Integrated MacBook Controls

When connected via USB-C, the BenQ MA270U allows you to adjust brightness and volume directly from your MacBook keyboard,



providing a seamless user experience.

Figure 4.1: Illustration of the integrated MacBook controls feature, showing how monitor brightness can be adjusted directly from the MacBook keyboard.

4.3 Display Pilot 2 Software

For advanced settings and customization, install the BenQ Display Pilot 2 software on your MacBook. This software provides a Mac-
like simplified setting interface for color modes, brightness, and other display parameters.



Figure 4.2: Screenshot of the Display Pilot 2 software interface on a MacBook, demonstrating simplified settings for the BenQ MA270U monitor.

4.4 Brightness Sync with Display Pilot 2

Your browser does not support the video tag. Please
update your browser.

Video 4.1: This official BenQ video illustrates how to use the Display Pilot 2 software to synchronize brightness settings between your MacBook and the MA
series monitor.

5. FEATURES OVERVIEW

5.1 Mac Color Match (P3 Color Gamut)

The BenQ MA270U is calibrated to match MacBook color profiles, offering a vibrant P3 wide color gamut. This ensures consistent
and accurate color representation, crucial for creative professionals.

5.2 Dual USB-C with Power Delivery

The monitor features two USB-C ports. One port delivers up to 90W of power, ideal for charging your MacBook Pro/Air while



connected. The second USB-C port provides 15W, suitable for charging smaller devices like an iPad or iPhone.

Figure 5.1: The monitor acting as a powerful hub, connecting and charging a MacBook and an iPad simultaneously via its dual USB-C ports.

5.3 Adjustable Stand

The ergonomic stand allows for extensive adjustments to optimize your viewing comfort. You can adjust the monitor's height, tilt,
swivel, and pivot (90 degrees for portrait mode).



Figure 5.2: Visual representation of the adjustable stand's capabilities, including height adjustment (115mm), pivot (90°), swivel (±15°), and tilt (-5° to 20°).

5.4 BenQ Eye-Care Solution

The monitor incorporates BenQ's Eye-Care Solution, designed to reduce eye strain during prolonged use. This includes features like
low blue light and flicker-free technology, and a matte screen surface to reduce reflective light.



Figure 5.3: Diagram illustrating how the BenQ Eye-Care Solution's matte screen surface helps to reduce reflective light for improved viewing comfort.

6. SPECIFICATIONS

Feature Description

Screen Size 27 Inches

Resolution 4K UHD 3840x2160

Panel Type IPS

Aspect Ratio 16:9

Screen Surface Matte

USB-C Power Delivery 90W (main), 15W (secondary)

Video Inputs 2 x HDMI 2.0, 2 x USB-C

USB Ports 4 x USB 3.0



Adjustable Stand Height, Tilt, Swivel, Pivot

Color Gamut P3 Wide Color Gamut

Dimensions (LxWxH) 24 x 22 x 8.6 inches

Item Weight 30.1 pounds

7. MAINTENANCE

To ensure the longevity and optimal performance of your BenQ MA270U monitor, follow these maintenance guidelines:

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn smudges, lightly dampen the cloth with
water or a screen-specific cleaning solution. Avoid using harsh chemicals or abrasive materials.

Cleaning the Casing: Use a soft, dry cloth to clean the monitor's casing.

Ventilation: Ensure the monitor's ventilation openings are not blocked to prevent overheating.

Power Off When Not in Use: Turn off the monitor when not in use for extended periods to conserve energy and prolong its
lifespan.

8. TROUBLESHOOTING

If you encounter issues with your BenQ MA270U monitor, refer to the following common troubleshooting steps:

No Display/Black Screen:

Ensure the power cable is securely connected to both the monitor and the power outlet.

Verify that the video cable (USB-C or HDMI) is firmly connected to both the monitor and your computer.

Check if your computer is powered on and not in sleep mode.

Try switching to a different video input source on the monitor (if applicable) to rule out input issues.

No Sound:

Ensure the volume on both the monitor and your computer is not muted and is turned up.

If using USB-C, confirm that audio output is selected to the monitor in your MacBook's sound settings.

If using HDMI, ensure your computer's audio output is set to the monitor.

Color Inaccuracies/Blurry Text:

Ensure the monitor is set to its native 4K (3840x2160) resolution.

For Mac users, ensure the correct color profile is selected in Display Settings. The monitor is calibrated for Mac colors.

Install and use the BenQ Display Pilot 2 software for fine-tuning color settings.

9. WARRANTY AND SUPPORT

Your BenQ MA270U monitor is covered by a manufacturer's warranty. Please refer to the warranty card included in your package for
specific terms and conditions. For technical support, service, or further inquiries, please visit the official BenQ support website or
contact their customer service.
Online Support: www.benq.com/en-us/support.html

Related Documents - MA270U

https://www.benq.com/en-us/support.html


BenQ LCD Monitor Quick Start Guide for MacBook Series
A concise guide to setting up and using your BenQ LCD Monitor with MacBook Series devices,
including package contents, setup instructions, and software features like Display Pilot 2 for
efficient display management.

Manual del Usuario para Monitores BenQ Serie MA (MacBook)
Guía completa del usuario para monitores LCD BenQ Serie MA, diseñada para una integración
óptima con MacBook. Incluye instrucciones detalladas de instalación, configuración, uso,
mantenimiento y solución de problemas para modelos como MA270U y MA320U.

BenQ SW242Q LCD Monitor Quick Start Guide
A concise guide to setting up and using the BenQ SW242Q LCD Monitor, covering connections,
software, and support.

BenQ USB-C Hybrid Dock DP1310 Quick Start Guide
A concise guide to setting up and using the BenQ USB-C Hybrid Dock DP1310. Learn how to
download drivers, connect displays, and power your devices for enhanced productivity.

BenQ Display Pilot 2 Software Release Notes and Version History
Detailed release notes for BenQ Display Pilot 2 software, outlining version updates, new features,
bug fixes, and supported monitor models across various releases and operating systems.

BenQ ScreenBar Halo 2 User Guide
This document provides the user guide for the BenQ ScreenBar Halo 2, covering package
contents, safety warnings, assembly instructions, charging the wireless controller, operation of the
wireless controller, specifications, and troubleshooting. It details how to install the lamp, use its
various lighting modes, adjust brightness and color temperature, and set up features like presence
detection and favorite modes. The guide is available in multiple languages including English,
German, Spanish, French, Italian, Dutch, Swedish, Traditional Chinese, and Japanese.
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