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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Xgody
X60 4G Unlocked Cell Phone. Please read this guide thoroughly to ensure proper use and to maximize the
performance of your device.

Image: Overview of Xgody X60 key features.
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Verify that all items are present in your product package:

Xgody X60 Cell Phone

HD Screen Protector

Tempered Film

Phone Case

USB Cable

User Manual (this document)

Packing Box

Image: Xgody X60 package contents.

SETUP

1. Installing SIM and MicroSD Cards

The Xgody X60 supports dual SIM cards (1 Nano SIM, 1 Micro SIM) and one MicroSD card for expandable storage
up to 256GB. Follow these steps to install them:



1. Carefully remove the back cover of the phone.

2. Locate the SIM card slots and MicroSD card slot.

3. Insert the Nano SIM card into the designated slot.

4. Insert the Micro SIM card into its designated slot.

5. Insert the MicroSD card (if applicable) into the MicroSD card slot.

6. Ensure all cards are seated correctly.

7. Replace the back cover securely.

Image: SIM and MicroSD card installation steps.

2. Battery Installation

The Xgody X60 uses a removable 3000mAh Lithium-Ion battery. After installing SIM/MicroSD cards, insert the
battery:

1. Align the battery contacts with the phone's contacts.

2. Gently press the battery into its compartment until it is secure.



3. Replace the back cover.

3. Initial Power On and Face Unlock Setup

To power on your device for the first time:

1. Press and hold the power button until the Xgody logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

3. During setup, you will have the option to configure Face Unlock. This feature allows you to unlock your phone
using facial recognition. Follow the instructions to register your face.

Image: Face Unlock feature for privacy protection.

OPERATING YOUR XGODY X60

Basic Functions

The Xgody X60 runs on Android 9.0 OS, providing a user-friendly interface for calls, messaging, and internet
browsing. The 6.0-inch QHD display offers a clear visual experience.



Image: Xgody X60 in hand, demonstrating comfortable grip and display size.

Camera Usage

The Xgody X60 is equipped with a 5MP front camera and a 5MP rear camera. These cameras support various
shooting modes, including panorama and time-lapse, allowing you to capture photos and videos.

Front Camera: 5 MP for selfies and video calls.

Rear Camera: 5 MP for general photography.

Shooting Modes: Program, Panorama, Time-lapse.



Image: Xgody X60 camera features and sample photos.

Memory and Storage

The device comes with 2GB RAM and 16GB internal storage. Storage can be expanded up to 256GB using a
MicroSD card (not included).



Image: Xgody X60 with various applications, demonstrating memory capabilities.

Dual SIM Functionality

The Xgody X60 supports Dual SIM Dual Standby, allowing you to use two different SIM cards simultaneously. This
is useful for managing personal and work contacts or for international travel.



Image: Dual SIM and expandable storage features.

MAINTENANCE

Battery Care

The Xgody X60 is powered by a 3000mAh battery, designed to provide extended usage. To maintain optimal battery
life:

Charge the phone using the provided USB cable.

Avoid extreme temperatures, as they can degrade battery performance.

For prolonged storage, charge the battery to about 50% and store in a cool, dry place.



Image: Battery charging and estimated usage times.

Cleaning and Protection

To keep your phone in good condition:

Wipe the screen and body with a soft, lint-free cloth.

Avoid using harsh chemicals or abrasive materials.

The phone has a water-resistant level; however, it is not waterproof. Avoid submerging it in water.

Use the provided phone case and screen protectors to guard against scratches and minor impacts.

TROUBLESHOOTING

Network Connectivity Issues

If you experience issues with network connectivity (calls, data), consider the following:

Ensure your SIM card is correctly inserted and activated with your carrier.



Check your phone's network settings to confirm it is configured for the correct network type (4G LTE, 3G, 2G).

Verify that your carrier supports the network bands of the Xgody X60. The phone is compatible with T-Mobile
networks and their MVNOs (excluding AT&T/Cricket, Verizon, or CDMA networks like Sprint and Boost
Mobile).

Restart your phone.

Xgody X60 Network Compatibility

Carrier
Supported Network
Band (Carrier)

X60 Band
2G

Supported
3G

Supported
4G

Supported

Asrruance
Wireless

4G LTE
700/850/1700/1900 MHz
3G HSPA+/WCDMA:
Band 2 (1900MHz), Band
5 (850MHz)
2G (GSM): Band 2
(1900MHz), Band 5
(850MHz)

4G LTE: Band 2 (1900MHz)
3G (WCDMA): Band 2
(1900MHz), Band 5 (850MHz)
2G (GSM): Band 2
(1900MHz), Band 5 (850MHz)

✓ ✓ ✓

T-Mobile

4G LTE 700/1700/2100
MHz
3G HSPA+/WCDMA:
Band 4 (1700/2100MHz),
Band 2 (1900MHz)
2G (GSM): Band 2
(1900MHz), Band 5
(850MHz)

4G LTE: Band 2 (1900MHz),
Band 4 (1700MHz), Band 5
(850MHz), Band 7 (2600MHz),
Band 28A (700MHz)
3G (WCDMA): Band 2
(1900MHz), Band 5 (850MHz)
2G (GSM): Band 2
(1900MHz), Band 5 (850MHz)

✓ ✗ ✓

Verizon

3G (CDMA EVDO/CDMA
2000); Band 4 (1700 /
2100MHz), Band 2
(1900MHz)
2G (CDMA): Band 2
(1900MHz), Band 5
(850MHz)

4G LTE: Band 2 (1900MHz)
3G (WCDMA): Band 2
(1900MHz), Band 5 (850MHz)
2G (GSM): Band 2
(1900MHz), Band 5 (850MHz)

✗ ✗ ✗

Sprint

4G LTE 800/1900/2500
MHz
3G CDMA
EVDO/CDMA2000)
Band 2 (1900MHz)
2G (CDMA): Band 2
(1900MHz), Band 10
(800MHz)

4G LTE: Band 2 (1900MHz)
3G (WCDMA): Band 2
(1900MHz), Band 5 (850MHz)
2G (GSM): Band 2
(1900MHz), Band 5 (850MHz)

✗ ✗ ✗

Image: Network compatibility table for Xgody X60.

Performance Issues

If your phone is slow or experiencing glitches:

Close unnecessary background applications.



Clear cache and data for apps that are causing issues.

Ensure you have sufficient free storage space.

Perform a factory reset as a last resort (back up your data first).

SPECIFICATIONS

Feature Detail

Brand Xgody

Model Name X60

Operating System Android 9.0

RAM Memory Installed Size 2 GB

Memory Storage Capacity 16 GB

Flash Memory Supported Size Maximum 256 GB (MicroSD)

CPU Model MediaTek MT6737 (Quad-Core)

CPU Speed 2 GHz

Screen Size 6 Inches

Display Resolution Maximum 480 x 960 (QHD)

Display Type LCD

Front Photo Sensor Resolution 5 MP

Rear Camera Resolution 5 MP

Video Capture Resolution 720p

Battery Capacity 3000 mAh (Lithium-Ion)

SIM Card Slot Count Dual SIM (1 Nano, 1 Micro)

Biometric Security Feature Face Recognition

Connectivity Technology Bluetooth, USB, Wi-Fi

Cellular Technology 4G (LTE), 3G (WCDMA), 2G (GSM)

Wireless Carrier Compatibility T-Mobile (and MVNOs)

Connector Type Micro USB

Headphones Jack 3.5 mm

Water Resistance Level Water Resistant

Item Weight 15 Grams



WARRANTY INFORMATION

The Xgody X60 comes with a 6-month warranty from the date of purchase. This warranty covers manufacturing
defects. Please retain your proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you encounter any challenges while using your Xgody X60, our professional after-sales team is available to assist
you. Please reach out to us with your concerns. We are committed to reviewing your inquiries promptly and
providing a solution.

Concerns reviewed within 12 hours.

Solutions provided within 24 hours.

For support, please refer to the contact information provided with your purchase or visit the official Xgody website.
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