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Logitech 920-012661

Logitech MX Creative Console
INSTRUCTION MANUAL

1. INTRODUCTION

The Logitech MX Creative Console is a powerful tool designed to enhance and streamline your creative
workflow across various applications. It features a programmable keypad with 9 customizable LCD display
keys and a contextual control dial, providing intuitive and precise control over your software tools.

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting
your MX Creative Console to ensure optimal performance and user experience.

Image: The Logitech MX Creative Console, featuring the customizable keypad on the right and the control dial on the left.

2. SETUP

2.1 Unboxing and Components
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Carefully unpack your Logitech MX Creative Console. Ensure all components are present:

MX Creative Console Keypad

MX Creative Console Dialpad

USB Cable (1.5m)

2 AAA batteries (included for dialpad)

Image: All components included in the box: the keypad, dialpad, USB-C cable, and two AAA batteries.

2.2 Hardware Connection

1. Keypad Connection: Connect the MX Creative Console Keypad to your computer using the provided
USB-C cable. The keypad requires a direct USB-C connection for power and data.

2. Dialpad Batteries: Insert the two AAA batteries into the MX Creative Console Dialpad. The dialpad
connects wirelessly via Bluetooth.

3. Optional Logi Bolt: The device is compatible with a Logi Bolt USB receiver (not included) for an
alternative wireless connection.



Image: A detailed diagram illustrating the customizable display keys, paging buttons, USB-C connectivity for the keypad, and
the customizable dial, roller, and buttons for the dialpad, powered by 2x AAA batteries.

2.3 Software Installation (Logi Options+)

To unlock the full customization and functionality of your MX Creative Console, you must install the Logi
Options+ software.

1. Download: Visit the official Logitech website (logitech.com/optionsplus) to download the latest version
of Logi Options+ for your operating system (Windows or macOS).

2. Installation: Follow the on-screen instructions to complete the installation process.

3. Pairing: Once installed, launch Logi Options+. The software will guide you through pairing the dialpad
via Bluetooth and recognizing the connected keypad.

3. OPERATING THE MX CREATIVE CONSOLE



3.1 Customizable LCD Keys (Keypad)

The keypad features 9 customizable LCD display keys. These keys can be assigned various actions, tools, or
shortcuts within different applications.

Visual Feedback: The LCD displays provide visual feedback, showing the assigned function or custom
icon.

Paging: Use the paging buttons (located below the LCD keys) to switch between up to 15 different
pages of assigned functions per profile, significantly expanding your available shortcuts.

Custom Icons: You can upload your own icons to personalize the display keys through the Logi
Options+ software.

Image: The keypad displaying icons for various compatible applications such as Photoshop, Premiere Pro, Lightroom,
Illustrator, Audition, After Effects, Spotify, Zoom, and Teams.

3.2 Control Dial and Buttons (Dialpad)

The dialpad provides tactile analog controls for precise adjustments.

Control Dial: The large, low-friction dial allows for fine-tuned adjustments, ideal for parameters like
brush size, zoom levels, or timeline navigation.

Roller: A smooth roller provides additional navigation or control options.



Customizable Buttons: The buttons surrounding the dial can be assigned to trigger specific actions or
shortcuts.

Image: A user's hands positioned over the MX Creative Console and a keyboard, demonstrating the tactile control and
precision offered by the device.

3.3 Application Integration and Profiles

The MX Creative Console offers native integration with a wide range of popular creative and productivity
applications, including:

Adobe Photoshop

Adobe Premiere Pro

Adobe Lightroom

Adobe Illustrator

DaVinci Resolve

Figma

Spotify

Zoom



And more.

Logi Options+ provides recommended profile configurations for these applications, allowing you to get started
quickly. The console can automatically switch profiles based on the active application.

Image: The Logi Options+ software interface on a monitor, displaying advanced customization options and plugins for Adobe
Photoshop, with the MX Creative Console visible on the desk.

3.4 Smart Actions and Shortcuts

Beyond basic key assignments, Logi Options+ allows you to create complex Smart Actions and custom
shortcuts. These can combine multiple steps into a single press or turn of the dial, significantly accelerating
repetitive tasks.



Image: A user engaged in creative work on a dual-monitor setup, utilizing the Logitech MX Creative Console to master their
workflow with ready-made profiles.

4. MAINTENANCE

4.1 Cleaning

To maintain the appearance and functionality of your MX Creative Console:

Use a soft, lint-free cloth to wipe down the surfaces.

For stubborn marks, slightly dampen the cloth with water. Avoid harsh chemicals or abrasive materials.

Do not immerse the device in water or any cleaning solutions.

4.2 Battery Replacement (Dialpad)

The dialpad is powered by two AAA batteries. When the battery indicator light on the dialpad turns red or the
device becomes unresponsive, it's time to replace the batteries.



1. Locate the battery compartment on the underside of the dialpad.

2. Open the compartment cover.

3. Remove the old AAA batteries and dispose of them according to local regulations.

4. Insert two new AAA batteries, ensuring correct polarity (+/-).

5. Close the battery compartment cover securely.

4.3 Software Updates

Regularly check for and install updates for the Logi Options+ software. Updates often include performance
improvements, bug fixes, and new features or application integrations.

Logi Options+ typically notifies you when updates are available.

You can also manually check for updates within the Logi Options+ application settings.

5. TROUBLESHOOTING

5.1 Connectivity Issues

Keypad Not Responding: Ensure the USB-C cable is securely connected to both the keypad and your
computer. Try a different USB port or cable.

Dialpad Not Connecting (Bluetooth):

Check if the AAA batteries are correctly inserted and have sufficient charge.

Ensure Bluetooth is enabled on your computer.

Try re-pairing the dialpad through your computer's Bluetooth settings and Logi Options+.

Move the dialpad closer to your computer to rule out range issues.

5.2 Software Recognition Problems

Logi Options+ Not Detecting Device:

Restart your computer.

Ensure Logi Options+ is running in the background.

If the issue persists, try uninstalling and reinstalling Logi Options+.

5.3 Customization Not Working

Assigned Actions Not Triggering:

Verify that the correct application profile is active in Logi Options+.

Ensure the application you are using is supported and has a profile configured.

Check for conflicting shortcuts within the application itself.

Make sure Logi Options+ has the necessary permissions on your operating system.



6. SPECIFICATIONS

Feature Detail

Brand Logitech

Model Number 920-012661

Series MX Creative Console

Hardware Platform PC

Item Weight 1.21 pounds

Package Dimensions 10.71 x 5.39 x 2.72 inches

Color Pale Grey

Power Source Battery Powered (Dialpad), USB-C (Keypad)

Batteries 2 AAA batteries required (included for dialpad)

Connectivity Technology USB-C (Keypad), Bluetooth (Dialpad)

Number of Keys 9 customizable LCD keys (Keypad)

Included Components USB Cable

Country of Origin China

Date First Available September 24, 2024

7. WARRANTY AND SUPPORT

Logitech products are manufactured to high quality standards and are designed to provide reliable
performance. For detailed warranty information, please refer to the warranty card included with your product or
visit the official Logitech support website.

For technical assistance, troubleshooting guides, FAQs, and driver downloads, please visit the Logitech
Support website:

support.logi.com

You can also find a growing library of free actions, plugins, profile templates, and icon packs through the
marketplace in the Logi Options+ App.

https://support.logi.com


Image: A screenshot of the Logi Options+ Marketplace, showing various plugins, profiles, and icons available for download,
including those for Adobe Photoshop, Lightroom, Illustrator, Audition, Premiere Pro, Zoom, Spotify, and Ableton Live.
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