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Arlo FLW2001

Arlo Wired Floodlight Camera User Manual
Model: FLW2001

INTRODUCTION

The Arlo Wired Floodlight Camera is an advanced home security solution designed to provide comprehensive surveillance
and illumination for outdoor areas. This device integrates a high-resolution 2K HDR camera with a powerful 2000-lumen
LED floodlight, offering enhanced visibility and security day and night. It features two-way audio, color night vision, and
motion detection capabilities, all accessible through the Arlo Secure App.
This manual provides essential information for the proper installation, operation, and maintenance of your Arlo Wired
Floodlight Camera.

PRODUCT FEATURES

Key Features

2K HDR Video: Capture clear, detailed footage with high dynamic range.

2000 Lumens Floodlight: Bright illumination for deterrence and clear night vision.

160° Field of View: Wide coverage to monitor large outdoor areas.

Color Night Vision: See vivid details even in low light conditions.

2-Way Audio: Communicate with visitors or deter intruders.

Integrated Siren: Manually or automatically activate a siren from the app.

Weather-Resistant Design: Durable construction for outdoor use (IP65 rated).

Motion Detection & Alerts: Receive instant notifications on your smartphone.

Always Powered: Wired connection ensures continuous operation.

Smart Home Integration

Works with Amazon Alexa.

Works with Google Home.

Compatible with IFTTT automations.

Package Contents

(1) Arlo Wired Floodlight Camera (Model FLW2001)
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Figure 1: Arlo Wired Floodlight Camera (White)
This image shows the Arlo Wired Floodlight Camera in white, featuring two adjustable floodlights and a central camera unit. The camera is

designed for outdoor security and provides both illumination and surveillance capabilities.



Figure 2: Key Features of the Wired Floodlight Camera
This image highlights the main features of the Arlo Wired Floodlight Camera, including 2K Video, 160-degree Field of View, 2000 Lumens

brightness, Always Powered operation, 2-Way Audio, Color Night Vision, All-Weather Protection, and Motion Detection & Alerts.

SETUP AND INSTALLATION

The Arlo Wired Floodlight Camera requires hardwiring to an existing 4-inch round electrical junction box. Ensure power is
turned off at the breaker before beginning installation.

Installation Steps:

1. Turn off power: Locate the circuit breaker controlling the outdoor light fixture you intend to replace and switch it to the
OFF position. Verify power is off using a voltage tester.

2. Remove existing fixture: Carefully remove your old floodlight or outdoor fixture from the junction box. Disconnect all
wires and ensure they are safely tucked away.

3. Install mounting bracket: Attach the Arlo mounting bracket to your existing 4-inch round electrical junction box using



the provided screws. Ensure it is securely fastened.

4. Connect wires: Connect the wires from the floodlight camera to the corresponding wires in the junction box (Live to
Live, Neutral to Neutral, Ground to Ground) using wire nuts. Ensure all connections are secure.

5. Mount floodlight: Carefully tuck all wires into the junction box. Align the floodlight camera with the mounting bracket
and secure it in place.

6. Restore power: Turn the power back on at the circuit breaker.

7. App setup: Download the Arlo Secure App from your device's app store. Follow the in-app instructions to add your
new Arlo Wired Floodlight Camera and complete the setup process, including Wi-Fi connection (2.4 GHz WiFi Network
required).

Figure 3: Hardwiring for Continuous Power
This image illustrates the process of hardwiring the Arlo Wired Floodlight Camera to an existing electrical junction box, ensuring continuous

power and protection.



Figure 4: Simple Setup - Step 1: Turn off power
This image shows a hand turning off a circuit breaker, emphasizing the crucial first step of turning off power before installation.

Figure 5: Simple Setup - Step 2: Connect wires
This image depicts the process of connecting the floodlight camera's wires to the electrical wiring from the junction box, highlighting the use

of an S-Hook for support during wiring.



Figure 6: Simple Setup - Step 3: Mount floodlight
This image shows the final step of mounting the floodlight camera to the junction box and securing it, followed by instructions to turn power

back on and complete setup via the Arlo Secure App.

OPERATING YOUR ARLO FLOODLIGHT CAMERA

The Arlo Wired Floodlight Camera is primarily operated through the Arlo Secure App, available for smartphones and
tablets. The app allows you to manage settings, view live feeds, and receive alerts.

Arlo Secure App Functions:

Live View: Access real-time video streaming from your camera.

Motion Detection: Configure motion zones and sensitivity to receive alerts when activity is detected.

2-Way Audio: Use the microphone and speaker to communicate with visitors or deter intruders.

Siren Activation: Manually trigger the integrated siren from the app.

Floodlight Control: Adjust brightness, set schedules, or manually turn the floodlight on/off.

Video History: Review recorded events (requires Arlo Secure subscription for extended history).

Smart Notifications: Receive personalized alerts for people, vehicles, packages, and animals (requires Arlo Secure
subscription).



Figure 7: Real-time Alerts and 2-Way Audio via Arlo App
This image displays the Arlo Secure App interface on multiple smartphones, demonstrating real-time alerts for detected activity (person,

car, animal) and the 2-Way Audio feature, allowing communication with visitors.



Figure 8: 2-Way Audio Communication
This image highlights the 2-Way Audio feature, showing a smartphone screen with a live view and options to talk and listen, enabling clear

communication with visitors through the camera.

Figure 9: Superior Brightness Control
This image demonstrates the floodlight's superior brightness, capable of lighting up property with up to 2000 lumens, and shows the in-app

settings for adjusting brightness and duration.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Arlo Wired Floodlight Camera.

Cleaning: Periodically wipe the camera lens and floodlight surfaces with a soft, damp cloth to remove dust, dirt, or
water spots. Avoid using harsh chemicals or abrasive materials.

Firmware Updates: Ensure your camera's firmware is always up to date through the Arlo Secure App. Updates often
include performance improvements and security enhancements.

Connectivity Check: Regularly check your Wi-Fi connection strength in the Arlo app to ensure stable streaming and
alerts.

Physical Inspection: Occasionally inspect the mounting and wiring for any signs of wear, damage, or loose
connections.

TROUBLESHOOTING

If you encounter issues with your Arlo Wired Floodlight Camera, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No
power/Floodlight
not turning on

Power breaker is off; Loose wiring;
Faulty unit.

Check circuit breaker and ensure it's ON. Verify wiring
connections are secure. If issues persist, contact Arlo
Support.

Poor video
quality (blurry,
pixelated)

Dirty lens; Weak Wi-Fi signal;
Insufficient lighting.

Clean the camera lens. Ensure strong 2.4 GHz Wi-Fi signal.
Adjust floodlight settings for better illumination.



Motion alerts
delayed or not
received

Poor Wi-Fi connection; Incorrect
motion sensitivity settings; App
notification settings.

Improve Wi-Fi signal strength. Adjust motion sensitivity and
activity zones in the Arlo app. Check phone's notification
settings for the Arlo app.

2-Way Audio
not working

Microphone/speaker blocked; App
permissions; Network issues.

Ensure nothing is obstructing the microphone or speaker.
Check app permissions for microphone access. Verify stable
network connection.

Camera offline
Power interruption; Wi-Fi
disconnected; Router issues.

Check power to the floodlight. Restart your Wi-Fi router.
Reconnect the camera to Wi-Fi via the Arlo app.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number FLW2001

Indoor/Outdoor Usage Outdoor

Power Source Corded Electric (100-240V AC, 50-60Hz)

Connectivity Protocol Wi-Fi (2.4 GHz)

Video Capture Resolution 1440p (2K HDR)

Viewing Angle 160 Degrees

Night Vision Range 8 Meters (Color Night Vision)

Floodlight Brightness 2000 Lumens

Material Plastic

Dimensions (L x W x H) 5.83 x 10.43 x 6.65 inches

Item Weight 1.6 Pounds

Controller Type Amazon Alexa, Android, IFTTT

Alert Type Audio and Motion

Zoom Type Digital Zoom (12x)

WARRANTY AND SUPPORT

For expert assistance and support regarding your Arlo Wired Floodlight Camera, please utilize the following resources:

Arlo Secure App: Access help directly through the application.

Online Community: Connect with other Arlo users to learn and share experiences.

24/7 Chat Support: Available via the Arlo app or official website.

Product Use & Support: Please note that product use and support are for United States only.

For detailed warranty information, please refer to the official Arlo website or the documentation included with your product.



Arlo is committed to safeguarding your privacy and personal information.

© 2025 Arlo. All rights reserved.
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