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Epson SureColor F170

Epson SureColor F170 Dye-Sublimation Printer
USER MANUAL

1. PRODUCT OVERVIEW

The Epson SureColor F170 is a compact 8.5" x 11" dye-sublimation printer designed for high-quality results right from the start. It is
an ideal solution for personalizing various items such as awards, mugs, and mousepads. This printer utilizes powerful
PrecisionCore technology to deliver professional-grade prints.

As a turnkey solution, the SureColor F170 comes equipped with genuine Epson dye-sublimation ink technology, a 150-sheet auto-
feed tray, and compatible print software for both Mac and Windows operating systems. Its compact, space-saving design allows for
efficient use of workshop space.

Figure 1.1: Epson SureColor F170 Dye-Sublimation Printer with included ink bottles.

Product Highlights:

Astounding print quality, powered by PrecisionCore technology.

Genuine Epson dye-sublimation ink technology for vibrant and accurate colors.

Features a 150-sheet auto-feed tray for efficient paper handling.

High-capacity ink bottles reduce the frequency of ink replacement.
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Optimized for printing on both soft and rigid materials.

Reliable service and support from Epson.

Epson dye-sublimation ink is ECO PASSPORT by OEKO-TEX certified, ensuring safety for adults and children.

Figure 1.2: Key features and product overview of the SureColor F170.

2. SETUP GUIDE

2.1 Unpacking and Initial Placement
Carefully remove the printer from its packaging. Ensure all protective tapes and packing materials are removed from the exterior
and interior of the printer. Place the printer on a stable, flat surface with adequate space around it for ventilation and operation.

2.2 Power Connection
Connect the provided power cable to the printer's power input and then to a grounded electrical outlet. Do not power on the printer
until instructed to do so during the ink filling process.

2.3 Ink Filling
The SureColor F170 uses high-capacity ink bottles. Follow these steps to fill the ink tanks:



1. Open the ink tank unit cover on the side of the printer.

2. Uncap the ink bottle for the corresponding color (Black, Cyan, Magenta, Yellow). Each bottle is keyed to fit only its correct
tank to prevent accidental misfilling.

3. Insert the ink bottle into the tank's filling port. The ink will automatically begin to fill the tank. Do not squeeze the bottle.

4. Once the tank is full, the ink flow will stop automatically. Remove the bottle and recap it.

5. Repeat for all colors.

6. Close the ink tank unit cover.

Figure 2.1: Ink filling process for the SureColor F170.

2.4 Software Installation
Install the printer drivers and software on your computer. The SureColor F170 supports both Mac and Windows operating systems.
Refer to the included software CD or download the latest drivers from the official Epson support website for optimal performance
and access to all printer features.



Figure 2.2: Front view of the Epson SureColor F170 during operation.

3. OPERATING INSTRUCTIONS

3.1 Loading Paper
Load sublimation paper into the auto-feed tray. Ensure the paper is aligned correctly and the paper guides are adjusted to the
paper width. The printer supports media up to 8.5 inches wide and has a 150-sheet capacity.

3.2 Printing from Your Computer
Once the drivers are installed, you can print from virtually any application. Select the Epson SureColor F170 as your printer.
Access the printer settings to adjust print quality, paper type, and color management profiles (ICC Profiles) for optimal results,
especially when working with different sublimation blanks.



Figure 3.1: Printing a design on the SureColor F170.

3.3 Control Panel Navigation
Use the 2.4-inch color display and navigation buttons on the control panel to access printer settings, check ink levels, perform
maintenance tasks, and view network status. The intuitive interface allows for easy management of printer functions.



Figure 3.2: SureColor F170 control panel.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Epson SureColor F170 printer.

4.1 Checking and Refilling Ink Levels
Monitor ink levels regularly via the printer's control panel or the printer status monitor on your computer. Refill ink tanks promptly
when levels are low using genuine Epson dye-sublimation ink bottles to prevent air from entering the ink lines and ensure
consistent print quality.

4.2 Print Head Cleaning
If you notice missing lines or gaps in your prints, perform a print head cleaning. This can be initiated from the printer's control panel
or through the printer utility software on your computer. This process clears clogged nozzles and restores print quality.

4.3 Nozzle Check
Before performing a print head cleaning, run a nozzle check to confirm which nozzles are clogged. This helps determine if cleaning
is necessary and if the cleaning cycle was effective.

4.4 General Cleaning
Periodically wipe the exterior of the printer with a soft, damp cloth. Avoid using abrasive cleaners or solvents. Keep the paper path
clear of dust and debris.

Figure 4.1: Side profile of the SureColor F170, illustrating its compact form factor.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your SureColor F170 printer.

5.1 Print Quality Issues

Faded or Missing Colors: Perform a nozzle check and then a print head cleaning if necessary. Ensure ink tanks are
adequately filled.

Streaks or Lines: This often indicates clogged nozzles. Run a print head cleaning. If the issue persists, perform a more
thorough cleaning cycle or power clean.

Incorrect Colors: Verify that you are using the correct ICC profiles for your sublimation paper and substrate. Ensure genuine
Epson inks are used.



Figure 5.1: Details on SureColor F170's high print quality technology.

5.2 Paper Feed Problems

Paper Jams: Remove any jammed paper carefully, following the instructions in the printer's on-screen display or user guide.
Ensure paper is loaded correctly and not creased or bent.

Paper Not Feeding: Check that the paper is loaded correctly and the paper guides are snug against the edges. Ensure the
paper is not too thick or thin for the printer's specifications.

5.3 Connectivity Issues

Printer Not Detected: Verify that the USB cable is securely connected or that the printer is properly connected to your
network (Wireless, Ethernet). Restart both the printer and your computer.

Wi-Fi Connection Issues: Ensure the printer is within range of your wireless router. Re-enter Wi-Fi credentials if necessary.

For more detailed troubleshooting, refer to the comprehensive digital user guide available on the Epson support website.

6. SPECIFICATIONS

Feature Detail



Product Dimensions 13.7"D x 14.8"W x 7.4"H

Item Weight 16 pounds

Maximum Media Size 8.5" Width

Max Input Sheet Capacity 150 sheets

Maximum Color Print Resolution 5760 x 1440 Optimized DPI

Maximum Black and White Print Resolution 5760 dpi

Printing Technology Sublimation

Connectivity Technology Wireless, USB, Ethernet

Printer Ink Type Dye-sublimation ink

Model Number C11CJ80201

Manufacturer Epson

Feature Detail

7. SAFETY INFORMATION

Important Safety Notice: Epson T49M sublimation inks contain Disperse Red, which is thought to cause skin irritation. Always
handle inks with care and avoid direct skin contact. In case of contact, wash thoroughly with soap and water. Keep out of reach of
children.

The Epson dye-sublimation ink is certified by the ECO PASSPORT by OEKO-TEX system, an international safety standard in the
textile industry. This certification indicates that the product can be used in sustainable textile production and is safe for adults and
children, including babies, when applied to fabric and appropriately fixed.

8. WARRANTY AND SUPPORT

The Epson SureColor F170 printer comes with a limited warranty provided by Epson. For specific warranty terms and conditions,
please refer to the documentation included with your printer or visit the official Epson support website.

Epson offers world-class service and support for its products. If you encounter any issues that cannot be resolved using this
manual's troubleshooting section, or if you require technical assistance, please contact Epson customer support. You can find
contact information and additional resources, including FAQs and driver downloads, on the official Epson support website.

For the latest information and support, visit: Epson Support

© 2025 Epson Corporation. All rights reserved. Epson and SureColor are registered trademarks.
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Epson SureColor F170 Espaol Avisos Consulte las instrucciones de seguridad incluidas en el Manual
del usuario en lnea. Informacin sobre la gestin de Residuos y Aparatos Elctricos y Electrnicos RAEE *
La etiqueta de un contenedor tachado que hallar en su producto indica que este producto no se ...
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Epson lana menor impressora de sublimao do mercado Do tamanho de uma EcoTank, a nova Epson
F170 vem para ampliar as possibilidades de empreendedorismo e novos negcios Epson lana a
SureColor F170, menor impressora de sublimao do mercado com apenas 8,5 polegadas 21,6 cm . Ideal
para pequenas empresas...
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Gran formato - Sublimacin SureColor F170 La solucin completa de sublimacin de tinta, tamao carta,
que brinda resultados de gran calidad y respaldo desde el principio Caractersticas principales
Asombrosa calidad de impresin: el cabezal de impresin PrecisionCore ofrece control de gotas de
precisi...
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Safety Data Sheet 1. IDENTIFICATION Product identifier Mixture identification: Trade name: Ink,
T49M2 Recommended use of the chemical and restrictions on use Recommended use: Ink for inkjet
printing Details of the supplier of the safety data sheet Company: Epson America, Inc. 3131 Katella A...
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SureColor F170 Notices Contents Notices
......................................................................................................................................................... 5
Important Safety Instructions...........................................................................
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Safety Data Sheet 1. IDENTIFICATION Product identifier Mixture identification: Trade name: Ink,
T49M3 Recommended use of the chemical and restrictions on use Recommended use: Ink for inkjet
printing Details of the supplier of the safety data sheet Company: Epson America, Inc. 3131 Katella A...
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Safety Data Sheet 1. IDENTIFICATION Product identifier Mixture identification: Trade name: T49M4
Other means of identification: Trade code: C13T49M420 Recommended use of the chemical and
restrictions on use Recommended use: Ink for inkjet printing Details of the supplier of the safety da...
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Casa Daz, empresa lder en la industria de la confeccin, bordado, serigrafa y sublimacin textil. Cont ...
www.casadiaz.com.mx SUBLIMACIN INSUMOS CATLOGO CASA DAZ CATLOGO SUBLIMACIN
Tintas para impresora SureColor F170 y F570 F170 F570 INSUMOS Cyan mod. T49M220 Magenta
mod. T49M320 Amarillo mod. T...
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Casa Daz, empresa lder en la industria de la confeccin, bordado, serigrafa y sublimacin textil. Cont ...
ebles. Obtenga una impresin de sublimacin de tinta rpida y confiable desde el primer momento con la
SureColor F170. Ideal para personalizar premios, tazas, mousepad y ms, esta impresora de sublimacin
...
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EPSON VSA First Responder Supplies and Equipment Procurement Program Price List 
Official price list for EPSON supplies and accessories under the VSA First Responder Supplies and
Equipment Procurement Program, featuring printer and projector components.
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INK-TANK Product Catalog Global Brand OEM No. Products No. Canon Canon Canon Canon Canon
Canon ... A740/FA700/V780 PX-101/201/401/401A/402A/501A/502A/601F/
602F/610F/A620/A640/A720/A740/FA700/V780 SureColor F170/F570 Sublimation ink INK-TANK
Product Catalog Global Brand OEM No. Products N...
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