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7 times faster than citric acid 7 times faster than citric acid
Food-safe, gentle on surfaces Food-safe, gentle on surfaces
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Image: Two bottles of Durgol Universal Descaler, highlighting the product packaging for the 50.7 Fl Oz (Pack of 2).

The Durgol Universal Descaler is designed for effective removal of limescale and calcium buildup from
various household items. This product is formulated to be fast-acting and gentle on surfaces, making it
suitable for a wide range of applications including coffee machines, kettles, and shower heads.

This manual provides detailed instructions for safe and optimal use of your Durgol Universal Descaler.

SAFETY INFORMATION

Please read all safety information carefully before using the Durgol Universal Descaler.
Ingredients:

Water, acid stabilizer, sulfamic acid, corrosion protection agent, dye.



Important Legal Disclaimer:

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition. This product is for household cleaning
purposes only and should not be ingested or used for medical purposes.

« Keep out of reach of children.

« Avoid contact with eyes and skin. In case of contact, rinse immediately with plenty of water and seek
medical advice.

« Do not mix with other cleaning agents, especially chlorine-based products, as this may release
dangerous gases.

o Use in a well-ventilated area.

o Wear protective gloves and eye protection when handling.

SETUP AND PREPARATION

Before descaling, ensure the appliance is unplugged (if electrical) and cooled down. Remove any loose
debris or residue from the item to be descaled.
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Image: A woman carefully pouring Durgol Universal Descaler into a glass containing water, demonstrating safe handling.
A child observes nearby, emphasizing the need to keep the product out of reach of children.



OPERATING INSTRUCTIONS

Durgol Universal Descaler is suitable for various household items. Always refer to the appliance
manufacturer's instructions for descaling, if available.

General Descaling Process:

1. Dilution: For light limescale, dilute Durgol Universal with water (e.g., 1:1 ratio). For heavy limescale,
use undiluted.

2. Application: Apply the descaler to the affected area or fill the appliance with the solution.

3. Soaking Time: Allow the descaler to work for a few minutes. Do not exceed 30 minutes to prevent
potential damage to sensitive materials.

4. Rinsing: Thoroughly rinse the item or appliance with clean water multiple times to remove all
descaler residue.

5. Drying: Dry the item completely before use.

Specific Applications:

Coffee Machines (Drip Coffee Makers):
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Image: A drip coffee machine with a graphic indicating Durgol descaler is '10x faster than vinegar' for descaling,



emphasizing its efficiency.

1. Pour 1-2 cups (approx. 250-500ml) of Durgol Universal Descaler into the water tank.

2. Add an equal amount of water if recommended by the coffee machine manufacturer, or if the
limescale buildup is moderate.

3. Start the brewing cycle as if making coffee, but without coffee grounds.
4. Allow the solution to run through the machine completely.

5. After descaling, run 2-3 full cycles with clean water to thoroughly rinse the machine.

Kettles:

The Swiss Original against Limescale

Image: A Durgol Universal Descaler bottle placed beside a stainless steel kettle, indicating its use for descaling kettles.

1. Fill the kettle with enough Durgol Universal Descaler to cover the limescale deposits (e.g., 1-2 cups).
2. Do not heat the descaler. Allow it to sit for a few minutes until the limescale dissolves.

3. Pour out the solution and rinse the kettle thoroughly with cold water at least three times.

Faucets and Shower Heads:
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Image: A Durgol Universal Descaler bottle next to a detached shower head and a glass of water, illustrating its application
for descaling bathroom fixtures.

1. For removable parts like shower heads, immerse them in a solution of Durgol Universal Descaler and
water.

2. For fixed faucets, apply the descaler directly using a cloth or spray bottle.
3. Allow to act for a few minutes, then scrub gently if necessary.

4. Rinse thoroughly with clean water.

MAINTENANCE

Regular descaling helps maintain the efficiency and lifespan of your appliances. The frequency of
descaling depends on the hardness of your water and how often you use the appliance.

o For areas with hard water, descaling every 1-2 months is recommended.
o For areas with soft water, descaling every 3-4 months may suffice.

« Always follow the specific recommendations of your appliance manufacturer.

TROUBLESHOOTING



If limescale persists after the first application:

+ Heavy Limescale: Repeat the descaling process, possibly using undiluted Durgol Universal
Descaler and allowing a slightly longer (but still limited) soaking time.

« Incomplete Rinsing: Ensure thorough rinsing with clean water after descaling to prevent any residue
or taste.

« Appliance Malfunction: If the appliance does not function correctly after descaling, consult the
appliance's own instruction manual or contact the appliance manufacturer's support.

SPECIFICATIONS

Product Name Durgol Universal Descaler

Model Number 618

Brand Durgol

Item Form Liquid

Scent Unscented

Specific Uses Descaler for household items (coffee machines, kettles, faucets, etc.)

Product Dimensions 11.42 x 4.53 x 5.91 inches (for the pack of 2)

Item Weight 7.29 Pounds (for the pack of 2)
Manufacturer Durgol
Country of Origin Switzerland (Made in Europe)

WARRANTY AND SUPPORT

For product-specific warranty information or support, please refer to the Durgol official website or contact
their customer service directly. General product support can often be found through the retailer where the
product was purchased.

Manufacturer: Durgol

Website: www.durgol.com

© 2025 Durgol. All rights reserved. This manual is for informational purposes only.


https://www.durgol.com

	Durgol 618
	Durgol Universal Descaler Instruction Manual
	Introduction
	Safety Information
	Ingredients:
	Important Legal Disclaimer:

	Setup and Preparation
	Operating Instructions
	General Descaling Process:
	Specific Applications:
	Coffee Machines (Drip Coffee Makers):
	Kettles:
	Faucets and Shower Heads:


	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


