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Honeywell Air Touch V1 Air Purifier User Manual
Model: Air Touch V1 (HC000025/AP/V1)

1. INTRODUCTION

Thank you for choosing the Honeywell Air Touch V1 Air Purifier. This device is engineered to provide a cleaner and healthier
indoor environment by effectively removing airborne pollutants. This manual contains important information regarding the safe
operation, installation, maintenance, and troubleshooting of your air purifier. Please read it thoroughly before using the product
and retain it for future reference.
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Figure 1: Honeywell Air Touch V1 Air Purifier. A compact, white and grey cylindrical unit designed for home and office use.

2. PRODUCT FEATURES

Comprehensive Air Purification: Protects homes and offices from smoke, dust, pollens, viruses, bacteria, and pet dander,
ensuring a safe indoor environment.

High Filtration Efficiency: Removes 99.99% of micro allergens and airborne pollutants, including PM2.5 and PM10 particles.

Optimal Coverage: Features a Clean Air Delivery Rate (CADR) of up to 152 m³/h, covering areas up to 235 sq. ft. (22 sq. m)
with 2 air changes per hour.

Advanced 3-Stage Filtration: Incorporates a Pre-filter, High-Grade H13 HEPA Filter, and Activated Carbon Filter for thorough
purification.

Rapid Purification Cycle: Completes an air purification cycle every 12 minutes.

Quiet Operation: Operates at a low noise level of 29 dB(A), ensuring minimal disturbance.

User-Friendly Controls: Equipped with one-touch control for easy operation.

Filter Life Indicator: Includes a filter reset indicator and boasts a filter life of up to 9000 hours or 1 year.



Manufacturer Warranty: Comes with a 2-year manufacturer warranty.

Figure 2: Illustration showing the Honeywell Air Purifier's effectiveness in removing various pollutants such as pollens, molds & germs, smoke &
odours, pet danders & hairs, airborne pollutants, dust, formaldehyde, and toxic gases.



Figure 3: The air purifier operating silently in a bedroom, demonstrating its low noise level of 29dB/A, ideal for undisturbed sleep.

3. SETUP AND INSTALLATION

3.1 Unpacking

1. Carefully remove the air purifier from its packaging.

2. Check for any damage during transit. If damaged, do not operate and contact customer support.

3. Remove all protective plastic films or packaging materials from the unit and filters.

3.2 Filter Installation

The Honeywell Air Touch V1 comes with a 3-in-1 filter system. Ensure all filters are correctly installed before first use.

1. Turn the air purifier upside down.

2. Twist the base cover counter-clockwise to unlock and remove it.

3. Carefully remove the combined filter unit from the air purifier.



4. Remove any plastic packaging from the filter.

5. Insert the filter back into the air purifier, ensuring it is seated correctly.

6. Replace the base cover and twist clockwise to lock it securely.

Figure 4: Diagram illustrating the advanced 3-stage filtration system: Pre-filter (captures large particles), H13 True HEPA Filter (removes 99.99% of
microscopic particles), and Activated Carbon Filter (neutralizes odors and toxic gases).

3.3 Placement

Place the air purifier on a firm, level surface.

Ensure there is at least 30 cm (12 inches) of clear space around the air inlet and outlet for optimal airflow.

Avoid placing the unit near heat sources, direct sunlight, or in areas with high humidity.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off



Plug the power cord into a suitable electrical outlet.

Press the Power Button (usually indicated by a power symbol) on the top panel to turn the unit ON or OFF.

4.2 Fan Speed Control

The air purifier typically offers multiple fan speed settings to adjust purification intensity and noise level.

Press the Fan Speed Button (often indicated by fan blades or multiple lines) to cycle through available speeds (e.g., Low,
Medium, High, Sleep Mode).

Select Sleep Mode for quiet operation during nighttime.

4.3 Air Purification Cycle

The Honeywell Air Touch V1 is designed to purify the air in a room every 12 minutes, ensuring continuous clean air circulation.

Figure 5: Visual representation of the air purification cycle, indicating that the air in the room is purified every 12 minutes by the Honeywell Air Touch
V1.



5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your air purifier. Always unplug the unit before
performing any maintenance.

5.1 Filter Replacement Indicator

The unit is equipped with a filter reset indicator that illuminates when it's time to replace the filter. The filter life is approximately
9000 hours or 1 year, depending on usage and air quality.

Figure 6: The filter reset indicator on the Honeywell Air Purifier, signaling that the filter needs replacement after approximately 9,000 hours of use.

5.2 Replacing the 3-in-1 Filter

1. Unplug the air purifier from the power outlet.

2. Turn the unit upside down and unlock the base cover by twisting it counter-clockwise.

3. Remove the old 3-in-1 filter unit.

4. Dispose of the old filter responsibly.



5. Insert the new 3-in-1 filter into the unit, ensuring it fits snugly.

6. Replace the base cover and twist clockwise to lock it.

7. Plug in the air purifier. Press and hold the Filter Reset Button (refer to your unit's control panel for exact location) for 3-5
seconds until the indicator light turns off, resetting the filter life counter.

5.3 Cleaning the Pre-Filter

The pre-filter is washable and helps extend the life of the HEPA filter by capturing larger particles.

The pre-filter is integrated into the 3-in-1 filter unit. While the entire unit is replaced, the pre-filter component can be gently
cleaned if accessible and recommended by the manufacturer.

For this model, the pre-filter is part of the composite filter. When the filter replacement indicator lights up, the entire 3-in-1 filter
unit should be replaced.

5.4 Exterior Cleaning

Wipe the exterior of the air purifier with a soft, damp cloth.

Do not use abrasive cleaners or solvents.

Ensure no water enters the unit.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Unit does not turn on.

Not plugged in.

Power outage.

Filter not installed
correctly.

Ensure the power cord is securely plugged into a working
outlet.

Check the circuit breaker.

Verify the filter is correctly seated and the base cover is locked.

Airflow is weak or purification is
ineffective.

Filters are dirty or
clogged.

Obstruction around
air inlets/outlets.

Room size exceeds
coverage area.

Replace the 3-in-1 filter.

Ensure clear space around the unit.

Confirm the unit is suitable for your room size (235 sq. ft. max).

Unit is making unusual noise.

Filter not installed
correctly.

Foreign object inside
the unit.

Unit not on a level
surface.

Reinstall the filter.

Unplug and check for any foreign objects.

Place the unit on a stable, flat surface.

Filter replacement indicator
remains on after filter change.

Filter reset not
performed.

After replacing the filter, press and hold the Filter Reset Button
for 3-5 seconds until the light turns off.



7. SPECIFICATIONS

Specification Detail

Brand Honeywell

Model Number HC000025/AP/V1

Colour White

Product Dimensions 21.5D x 21.5W x 32.2H Centimeters

Floor Area Coverage 235 Square Feet (22 sq.m)

CADR Up to 152 m³/h

Filtration Type 3-in-1 (Pre-Filter, H13 HEPA, Activated Carbon)

Particle Retention Size 0.3 Micron

Noise Level 29 dB (at low speed)

Controller Type Touch Control

Item Weight 1 kg 500 g

Included Components User Manual, Warranty Card

Manufacture Year 2024

8. WARRANTY AND SUPPORT

8.1 Manufacturer Warranty

The Honeywell Air Touch V1 Air Purifier comes with a 2-Year Manufacturer Warranty from the date of purchase. Please retain
your purchase receipt for warranty claims. The warranty covers manufacturing defects and malfunctions under normal use
conditions.

8.2 Customer Support

For any assistance, technical support, or warranty claims, please contact Honeywell customer support:

Phone: 022-238 535 35 (Monday to Friday, 10 AM to 7:00 PM)

Email: Support@honeywellconnection.com

Service Centers: Honeywell has over 450 service centers nationwide offering on-site support.

mailto:Support@honeywellconnection.com


Figure 7: Contact details for Honeywell customer support, including phone number and email, and mention of nationwide service centers.

© 2024 Honeywell. All rights reserved.
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