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Model: RF EON 474B RCI CH GD

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Godrej 472 L
Regalis Double Door Refrigerator, model RF EON 474B RCI CH GD. Please read these instructions carefully before using the
appliance and retain them for future reference.
Your refrigerator features AI Tech for optimized performance, a 6-in-1 convertible freezer, and advanced cooling technologies to
ensure food freshness.
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Image: Godrej 472 L Regalis Refrigerator. A full view of the Godrej 472 L Regalis Double Door Refrigerator in Champagne Gold,
showcasing its modern design.

IMPORTANT SAFETY INFORMATION

Ensure the refrigerator is placed on a stable, level surface.

Do not block ventilation openings in the appliance enclosure or in the built-in structure.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended by the
manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the type
recommended by the manufacturer.

Keep children away from packaging materials to prevent suffocation.

Unplug the appliance before cleaning or performing any maintenance.



SETUP AND INSTALLATION

1. Unpacking and Placement

Carefully remove all packaging materials. Place the refrigerator in a well-ventilated area, away from direct sunlight and heat
sources. Ensure there is adequate space around the appliance for proper air circulation (at least 10 cm at the back and sides, and
30 cm at the top).

Image: Delivery Checklist. This image illustrates important considerations for refrigerator delivery and placement, including lift availability,
door width, and staircase accessibility. It also specifies the number of delivery associates required based on refrigerator weight.

1. Leveling: Adjust the leveling feet to ensure the refrigerator is stable and level. This prevents vibrations and ensures proper
door sealing.

2. Door Clearance: Ensure doors can open fully without obstruction.

2. Initial Cleaning



Before first use, clean the interior and exterior of the refrigerator with a soft cloth and mild detergent. Rinse with clean water and
dry thoroughly.

3. Power Connection

Connect the refrigerator to a dedicated, grounded power outlet. Do not use extension cords or adapters. Allow the refrigerator to
stand for at least 2-4 hours after moving before plugging it in to allow the refrigerant to settle.

4. First Use

After plugging in, set the temperature controls to the recommended settings (refer to the 'Operating Instructions' section). Allow
the refrigerator to cool for several hours (at least 4-6 hours) before loading it with food.

OPERATING INSTRUCTIONS

1. Control Panel

Your Godrej Regalis refrigerator features an intuitive control panel for managing settings.



Image: Control Panel. This image displays the refrigerator's control panel, highlighting features like Eco mode, Intelligent mode, and Quick
Chill mode for temperature management and energy efficiency.

Eco Mode: Reduces power consumption for energy saving.

Intelligent Mode: Automatically adjusts cooling for optimal performance and energy efficiency.

Quick Chill Mode: Rapidly lowers temperature for faster cooling of newly added items.

2. AI Tech Features

The integrated AI technology optimizes cooling performance based on various factors.



Image: AI Tech Features. This graphic illustrates the core AI functionalities: Ambient weather sensing, Smart defrost, Usage monitoring,
and Food load detection, all contributing to intelligent cooling.

Ambient Weather Sensing: Adjusts cooling based on external temperature and humidity.

Smart Defrost: Reduces thermal shock to food during defrost cycles.

Usage Monitoring: Responds to door openings with faster cooling to maintain internal temperature.

Food Load Detection: Self-regulates cooling based on the amount of food stored.

3. 6-in-1 Convertible Freezer

The freezer compartment offers six versatile cooling modes to suit your storage needs.



Image: 6-in-1 Convertible Freezer. This image highlights the six convertible cooling modes available for the freezer: Auto, Ice cream, Low
load eco, High load, Deep freezer, and Cold storage mode.

Auto Mode: Standard freezer operation.

Ice Cream Mode: Optimized temperature for storing ice cream.

Low Load Eco Mode: Energy-saving mode for minimal freezer contents.

High Load Mode: Provides extra cooling for large quantities of food.

Deep Freezer Mode: Maintains very low temperatures for long-term storage.

Cold Storage Mode: Converts the freezer into a regular refrigerator compartment.

4. Storage Features

The refrigerator is designed with various compartments for organized and fresh food storage.



Image: Storage Capacity. This image provides a visual overview of the refrigerator's interior, detailing the 472 L total storage, 96 L freezer,
24-inch wide shelf, 2.25 L bottle shelf space, and 38 L vegetable tray.

24-inch Wide Shelf: Provides ample space for larger items.

2.25 L Bottle Shelf Space: Designed to accommodate large bottles in the door.

38 L Vegetable Tray: Large capacity tray for fresh vegetables.

Fruit Crisper: A dedicated compartment to keep fruits fresh for longer.

Movable Ice Tray: Flexible ice storage solution.

5. Cooling Technologies

Cool Balance Technology: Ensures optimal and precise cooling in every part of the refrigerator through a revolutionary
airflow system.

Cool Shower Technology: Features in-built air vents for uniform 360° cooling throughout the fresh food compartment.

Nano Shield Technology: Provides over 95% food surface disinfection, contributing to farm freshness for up to 30 days.



Image: Farm Freshness. This image highlights the refrigerator's ability to maintain farm freshness for up to 30 days, supported by 95%+
food surface disinfection using Nano Shield technology and a separate fruit crisper.



Image: Cool Shower Technology and Movable Ice Tray. This image shows the interior of the freezer and fresh food compartments,
illustrating the Cool Shower Technology for uniform cooling and the convenient movable ice tray.

CARE AND MAINTENANCE

1. Cleaning

Interior: Clean regularly with a solution of mild detergent and warm water. Wipe dry with a soft cloth. Remove shelves and
drawers for thorough cleaning.

Exterior: Wipe surfaces with a soft, damp cloth. For stubborn stains, use a mild, non-abrasive cleaner.

Door Gaskets: Clean door gaskets regularly to ensure a tight seal.

Condenser Coils: Periodically clean the condenser coils at the back or bottom of the refrigerator to maintain efficiency.
Unplug the appliance before cleaning.

2. Defrosting



This refrigerator features a Frost Free system, eliminating the need for manual defrosting. The Smart Defrost feature automatically
manages frost buildup.

3. Power Saving Tips

Avoid placing hot food directly into the refrigerator.

Do not open the doors too frequently or for extended periods.

Ensure the door gaskets are clean and sealing properly.

Keep the refrigerator away from direct sunlight and heat sources.

Utilize the Eco Mode when appropriate.

TROUBLESHOOTING GUIDE

Before contacting customer service, please check the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator
does not
operate.

No power supply; power cord not plugged in;
circuit breaker tripped.

Check power connection; ensure outlet is functional; reset
circuit breaker.

Insufficient
cooling.

Door not closed properly; excessive door
openings; warm food placed inside; temperature
setting too high; poor ventilation.

Ensure door is sealed; reduce door openings; allow food to
cool before storing; adjust temperature setting; ensure
proper clearance around appliance.

Unusual
noise.

Appliance not level; objects vibrating against the
refrigerator; normal operating sounds.

Adjust leveling feet; ensure no objects are touching the
appliance; some compressor and refrigerant sounds are
normal.

Water on
floor/inside.

Drain tube blocked; excessive humidity.
Clear drain tube; ensure proper ventilation and avoid
excessive humidity.

If the problem persists after checking these points, please contact Godrej customer support.

SPECIFICATIONS

Brand Godrej

Model Number RF EON 474B RCI CH GD

Capacity 472 Liters (Fresh Food: 376 L, Freezer: 96 L)

Configuration Freezer-on-Top, Double Door

Product Dimensions (D x W x H) 73.9D x 73.7W x 185H Centimeters

Item Weight 72 Kilograms

Defrost System Type Frost Free

Energy Efficiency (BEE Star Rating) 2 Star



Annual Energy Consumption 295 Kilowatt Hours Per Year

Compressor Type Inverter

Shelf Type Toughened Glass

Refrigerant R-600A

Additional Features
AI Tech, 6-in-1 Convertible Freezer, Cool Balance Technology, Nano
Shield Technology, Advanced Control Panel

Image: Dimensions and Energy Guide. This image provides the physical dimensions of the refrigerator (73.9 cm D x 73.75 cm W x 185
cm H) and displays the Power Savings Guide, indicating an annual energy consumption of 295 kWh.

WARRANTY INFORMATION



Your Godrej Regalis Refrigerator comes with a comprehensive warranty:

Product Warranty: 5 years comprehensive warranty on the product.

Compressor Warranty: 10 years warranty on the inverter compressor.

Terms and Conditions Apply. This warranty is applicable on purchases from 1st September 2024 (until withdrawn at the sole
discretion of the Company) for individual and retail customers only. To avail the warranty, registration on the Brand website is
required within 30 days from the date of invoice or installation done by a company-authorized service provider (ASP).
Please refer to the warranty card included with your product for full details and terms.

CUSTOMER SUPPORT

For any queries, assistance, or service requests, please contact Godrej customer support:

Telephone: 080-67436743 / 022-67965656

WhatsApp: Send 'Hi' to 9321665511

Email: smartcare@godrej.com

Manufacturer and Packer Contact Information: Godrej & Boyce Mfg. Co. Ltd., Pirojshanagar, Vikhroli (W), Mumbai - 400 079.

© 2024 Godrej & Boyce Mfg. Co. Ltd. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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