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Model: EX-2

1. INTRODUCTION

The ExloTy Smart Plug EX-2 is designed to integrate seamlessly with your Alexa ecosystem, offering
convenient voice control and remote management of your home appliances. This smart plug utilizes Bluetooth
Low Energy (BLE) Mesh technology for extended range and reliable connectivity. This manual provides
detailed instructions for setup, operation, and troubleshooting to ensure optimal performance.

2. ProbucTt OVERVIEW

The ExloTy Smart Plug is a compact device that plugs into a standard electrical outlet, allowing you to control
connected devices remotely or via voice commands. It features a power button and an indicator light for status.
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Image 2.1: Front view of the ExloTy Smart Plug EX-2.



COMPACT SIZE

30mm

54mm

Image 2.2: Dimensions of the compact ExloTy Smart Plug EX-2.

The smart plug is designed for exclusive use with Alexa and does not support additional third-party

applications or other voice assistants.

3. SETUP INSTRUCTIONS

Setting up your ExloTy Smart Plug is a simple process that does not require a separate application for pairing.

1.

Step 1: Power On
Plug your ExloTy Smart Plug into a power outlet. Ensure the outlet is functioning correctly.

. Step 2: Initiate Discovery
Say to your Alexa Echo device: "Alexa, discover devices."Your Echo device will automatically detect and
set up the smart plug. The plug's blue LED will blink during pairing mode.

Step 3: Manual Pairing (If Needed)
If Alexa does not discover the device automatically, press and hold the power button on the smart plug for 8
seconds to reset it to pairing mode. Then, repeat Step 2.



2.4G 2.4G @
e e u ey

Alexa Echo Router
]
g
& Iol —
2460 R &
m — s I.I
router 56 @ 2 =

[N}
Image 3.1: Visual guide for the three-step setup process.

Important Note: Network connection requires an Alexa Echo device. Compatible Echo devices include Echo
(2nd Gen and newer), Echo Dot (2nd Gen and newer), Echo Plus, Echo Show, Echo Studio, and more. First-
generation Echo and Echo Dot devices are not supported.
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We want you to know:

Network connection requires Alexa Echo, regardless
of 2.4Ghz and 5Ghz WiFi networks.

Image 3.2: The smart plug supports both 2.4GHz and 5GHz WiFi networks via your Alexa Echo device.

4. OPERATING INSTRUCTIONS



4.1 Voice Control

Once set up, you can control connected devices using simple voice commands through your Alexa Echo
device. For example, say: "Alexa, turn on the living room light."”
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Image 4.1: Example of using Alexa voice commands to control devices.

4.2 Remote Control

Control your smart plug and connected appliances from anywhere using the Alexa app on your smartphone or
tablet. This allows you to turn devices on or off, even when you are away from home.
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Image 4.2: Remote control functionality through the Alexa app.

Image 4.3: The Alexa app interface for managing smart devices.

4.3 Scheduling and Timers

Set schedules, timers, and routines within the Alexa app to automate your devices. This can help save energy



and enhance convenience.

o Timer: Set a device to turn off after a specific duration.
o Schedule: Program devices to turn on or off at specific times of the day or week.

« Routine: Create custom routines that trigger actions based on time, voice commands, or other smart home
events.
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Image 4.4: Examples of setting timers and schedules for energy saving.
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Image 4.5: Options for Timer, Routine, and Countdown functions.
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Image 4.6: Example of a weekly schedule for a heater.

4.4 Bluetooth Mesh Connectivity

The ExloTy Smart Plug utilizes Bluetooth Low Energy (BLE) Mesh technology. This allows multiple plugs to
connect to each other, extending the range of your voice control capabilities and eliminating signal dead
zones. Each BLE Mesh plug acts as its own hub beyond the Echo device.
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Image 4.7: Bluetooth Mesh helps restore connections and extend range.



Image 4.8: Comparison of traditional WiFi setup vs. BLE Mesh network.

5. MAINTENANCE

The ExloTy Smart Plug requires minimal maintenance. Keep the device clean and dry. Avoid exposing it to
extreme temperatures or humidity. Do not attempt to disassemble or repair the device yourself, as this will void
the warranty and may cause damage or injury.

6. TROUBLESHOOTING

« Device Not Discovering:
Ensure your Alexa Echo device is a 2nd generation or newer model. First-generation Echo devices are not
compatible. Try resetting the smart plug by holding its power button for 8 seconds, then re-initiate discovery
with Alexa.

« Intermittent Connectivity:
If the smart plug frequently disconnects, ensure it is within range of your Alexa Echo device or another
ExloTy Smart Plug acting as a mesh extender. Avoid placing the plug near large metal objects or other
sources of interference.

o Alexa App Conflicts:
Some users have reported temporary disconnections if the Alexa app is open on a phone while controlling
devices via voice. If this occurs, try closing and reopening the Alexa app or restarting the smart plug.

¢ Plug Not Responding:
Verify that the smart plug is securely plugged into a working outlet. Check if the indicator light is on. If not,
try a different outlet. If the issue persists, perform a factory reset (hold button for 8 seconds) and attempt
setup again.

7. SPECIFICATIONS

Specification Detail

Model Number EX-2

Product Dimensions 2 x 2 x 2 inches; 2.08 ounces
Manufacturer ExloTy

Voltage 120 Volts

Material Copper



Connector Type Plug-in

8. WARRANTY AND SUPPORT

The ExloTy Smart Plug EX-2 comes with a2-year warranty from the date of purchase. This warranty covers
manufacturing defects and ensures reliable operation under normal use conditions.

For technical support or warranty claims, please contact ExloTy customer service. We offer 7x24 hour service
to assist you with any questions or issues you may encounter.

Image 8.1: ExloTy commitment to quality, including 2-year warranty and 24/7 support.

For more information, visit the official ExloTy store on Amazon:ExloTy Smart Home Easy Life Store

© 2025 ExloTy. All rights reserved.
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