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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
ALPHAGEAR Commander Smartwatch. Please read this manual thoroughly to ensure proper use and to maximize
the lifespan of your device.
The ALPHAGEAR Commander Smartwatch is designed with durable materials such as Stainless Steel (904L), Zinc
Alloy, and Titanium, offering resilience in various environments. It features a 1.43" AMOLED screen and supports
call functionality, wellness tracking, and multiple sports modes.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

ALPHAGEAR Commander Smartwatch

Metal Band

USB Charging Cable

User Manual (this document)

Two Screen Protectors
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Image: Contents of the ALPHAGEAR Commander Smartwatch package, including the smartwatch, metal band, USB cable, user
manual, and screen protectors.

3. SETUP GUIDE

3.1. Initial Charging

Before first use, fully charge your Commander Smartwatch. Connect the provided USB charging cable to the
charging port on the back of the watch and to a standard USB power source. A full charge typically takes
approximately 2 hours.



Image: The ALPHAGEAR Commander Smartwatch screen showing a green battery icon, indicating charging status.

3.2. App Download and Pairing

To access all features and synchronize data, download the companion application:

1. Download the App: Search for "FitCloudPro" in your smartphone's app store (iOS or Android) and install it.

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Pair Device: Open the FitCloudPro app, navigate to the "Device" section, and select "Add Device". The app
will scan for available devices. Select "NX1 Pro" to connect.

Image: Visual guide for downloading the FitCloudPro app, enabling Bluetooth, and pairing the smartwatch by selecting "NX1 Pro" in
the app.

3.3. Bluetooth Connection for Calls and Notifications

For call and notification features, an additional Bluetooth connection is required:

1. Enable Watch Bluetooth: On your smartwatch, ensure the Bluetooth call function is enabled.

2. Phone Bluetooth Settings: Go to your smartphone's Bluetooth settings.

3. Connect for Calls: Find and connect to "NX1 Pro" (or a similar identifier like "DB18") in your phone's



Bluetooth device list. This establishes the audio connection for calls.

4. Allow Notifications: Grant necessary permissions in your phone's settings and the FitCloudPro app for
notifications (e.g., Facebook, WhatsApp, Twitter) to display on your watch.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

The Commander Smartwatch features a touch-sensitive AMOLED screen and physical buttons for navigation:

Touch Screen: Swipe left/right, up/down to navigate menus and access different functions. Tap to select.

Side Buttons: Use the physical buttons on the side of the watch for power on/off, returning to the home
screen, or quick access to specific features. Refer to the on-screen prompts for specific button functions.



Image: The ALPHAGEAR Commander Smartwatch displaying a customizable watch face with various data points.

4.2. Call and Notification Features

Once properly connected via Bluetooth, your smartwatch supports communication functions:

Making Calls: Use the dialer on the watch screen or access your phone's contacts through the watch to
initiate calls.

Receiving Calls: The watch will vibrate and display incoming call information. You can answer or reject calls
directly from your wrist.

Notifications: Receive alerts for messages (SMS, social media apps) and other notifications directly on your
watch screen.

4.3. Wellness Tracking

The Commander Smartwatch provides continuous health monitoring:

Heart Rate: 24-hour real-time heart rate monitoring.

Blood Pressure: Monitors blood pressure levels.

Blood Oxygen (SpO2): Tracks blood oxygen saturation.

Sleep Quality: Monitors sleep patterns and quality.

Note: This device is not a medical instrument. Health monitoring data is for reference only and should not be
used for medical diagnosis or treatment.



Image: The smartwatch screen showing a watch face with health data, including heart rate and blood oxygen levels.



4.4. Sports Modes and Fitness Tracking

The watch supports over 50 sports modes to track your physical activity:

Supported Activities: Walking, weightlifting, running, basketball, football, cycling, rope skipping, mountain
climbing, and more.

Activity Data: Tracks steps, distance, calories burned, and active time during workouts.

Image: Two ALPHAGEAR smartwatches, one showing detailed fitness tracking metrics and the other a clear digital time display.

4.5. Other Functions

The Commander Smartwatch includes additional useful features:

Weather Forecasts: Get current weather information.

Alarm Clocks: Set alarms directly from your wrist.

Camera Controller: Remotely control your smartphone's camera.

Music Control: Manage music playback on your connected smartphone.

Sedentary Reminders: Receive alerts to encourage movement after periods of inactivity.

Customizable Watch Faces: Choose from various watch faces to personalize your device.



Image: A selection of customizable watch faces available for the ALPHAGEAR Commander Smartwatch, showcasing different styles
and information displays.

5. MAINTENANCE

5.1. Charging

Charge the watch using the provided USB cable. Avoid using damaged cables or chargers. Ensure the charging
contacts on the watch and cable are clean and dry before charging.

5.2. Water Resistance (IP68)

The Commander Smartwatch has an IP68 certification, indicating resistance to dust and water immersion up to 1.5
meters for 30 minutes. It has been tested in various harsh environments, including underwater and freezing
conditions.
Important: While certified water-resistant, pressing buttons underwater is not recommended as this can
compromise the seal and allow water ingress.
Avoid exposing the watch to hot water, steam, or high-pressure water jets, as this can damage the seals.

5.3. Cleaning

Regularly clean your smartwatch and band with a soft, dry, lint-free cloth. If necessary, use a slightly damp cloth with
mild soap, then rinse and dry thoroughly. Avoid harsh chemicals or abrasive materials.

6. TROUBLESHOOTING

Watch not turning on: Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.

Cannot pair with phone:

Ensure Bluetooth is enabled on your phone and the watch.

Make sure the FitCloudPro app is installed and running.

Restart both your phone and the watch.

Ensure the watch is not already connected to another device.



No calls/notifications:

Verify both Bluetooth connections ("NX1 Pro" for app data and "NX1 Pro" or "DB18" for calls/audio) are
active in your phone's Bluetooth settings.

Check app permissions on your phone to ensure FitCloudPro has access to notifications.

Ensure notification settings are enabled within the FitCloudPro app for desired applications.

Inaccurate health data:

Ensure the watch is worn snugly on your wrist, not too loose or too tight.

Clean the sensor on the back of the watch.

Remember that health data is for reference and not for medical purposes.

Short battery life:

Reduce screen brightness.

Disable continuous heart rate monitoring if not needed.

Limit frequent screen wake-ups.

7. SPECIFICATIONS

Feature Detail

Model Commander

Screen Size 1.43 Inches AMOLED

Battery Capacity 800mAh

Battery Life 10-12 days (typical use)

Charging Time Approximately 2 hours

Water Resistance IP68 (5 ATM)

Connectivity Bluetooth

Operating System Compatibility Android, iOS

Memory Storage Capacity 128 MB

Item Weight 9.9 ounces

Dimensions (approx.) 2.1 inches (width) x 1.8 inches (height) x 0.49 inches (thickness)



Image: A diagram illustrating the approximate dimensions of the ALPHAGEAR Commander Smartwatch, including screen size and
strap length.

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the ALPHAGEAR official website or contact your
retailer. Protection plans are available for purchase separately.
For additional assistance, you may visit the ALPHAGEAR Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.amazon.com/stores/AlphaGear/page/D01C05EF-7CDC-4179-84FC-98BD141269A1


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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