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Model: K-Pad Helium

INTRODUCTION

Thank you for choosing the G-Lab K-Pad Helium Wired PC Gaming Controller. This controller is designed to provide a
stable, latency-free, and immersive gaming experience on PC and PS3. Its ergonomic design ensures comfort during
extended play, while customizable features offer enhanced control. This manual provides detailed instructions for setup,
operation, maintenance, and troubleshooting to help you get the most out of your new controller.
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Front view of the G-Lab K-Pad Helium Wired PC Gaming Controller, showcasing its ergonomic design and button layout.

WHAT'S IN THE BOX

G-Lab K-Pad Helium Wired PC Controller

User Manual (this document)

SETUP AND INSTALLATION

The K-Pad Helium controller features a Plug and Play design, making installation straightforward.

1. Connect to PC: Plug the USB connector of the K-Pad Helium controller into an available USB port on your
computer.

2. System Recognition: Your operating system (Windows 10, Windows 11, etc.) will automatically detect and install
the necessary drivers. This process may take a few moments.

3. Ready to Play: Once the drivers are installed, the controller is ready for use. The controller supports both Direct-
Input and X-Input modes, ensuring compatibility with most PC games.



4. Connect to PS3: Plug the USB connector into an available USB port on your PlayStation 3 console. The system will
recognize the controller automatically.

The K-Pad Helium controller connected via its wired USB cable, illustrating its stable and responsive connection.

OPERATING INSTRUCTIONS

Button Layout

The K-Pad Helium features a standard button layout with 12 action buttons, 2 analog sticks, a D-pad, and 4 triggers,
including 2 customizable rear triggers.

Face Buttons: A, B, X, Y

Shoulder Buttons: LB, RB

Triggers: LT, RT

Analog Sticks: Left Stick, Right Stick (clickable)



D-Pad: Up, Down, Left, Right

Function Buttons: Start, Select, Home/Mode button

Customizable Rear Triggers: LM, RM (located on the back of the controller)

Vibration Feedback

The controller includes integrated vibration motors that provide haptic feedback, enhancing immersion by making you feel
in-game actions such as impacts and explosions. The vibration intensity can be adjusted.

Illustration of the four vibration levels (0%, 30%, 70%, 100%) for customizable haptic feedback.

Customizable Rear Triggers (LM/RM)

The K-Pad Helium features two customizable triggers (LM and RM) on the back, allowing you to map specific actions for
quick access and improved gameplay.



Rear view of the controller, indicating the position of the two customizable triggers (LM and RM).

Macro Programming

Program complex actions to a single button press using the macro function.

1. To Program a Macro: Simultaneously press and hold the T button and either the LM or RM button for 3 seconds.
The LED indicator will change to confirm entry into programming mode.

2. Press any action button you wish to record.

3. Press the LM or RM button again to save the programmed action.

Turbo Mode Activation

Activate Turbo mode for rapid, repeated button presses.

1. To Activate Turbo: Hold down the button you wish to assign Turbo to, then press the T button once.

2. To Set Auto-Turbo: Press the T button twice.

3. To Clear Turbo Function: Press the T button three times.



Detailed instructions for programming macros and activating turbo mode on the controller.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the controller. Do not use abrasive cleaners or solvents.

Storage: Store the controller in a dry place away from direct sunlight and extreme temperatures.

Handling: Avoid dropping the controller or exposing it to excessive force, which can damage internal components.

Cable Care: Do not sharply bend or pull the USB cable. Always grasp the plug when disconnecting.

TROUBLESHOOTING

Problem Possible Cause Solution



Controller not recognized
by PC/PS3.

Loose USB connection, faulty
USB port, driver issue.

Ensure the USB cable is securely plugged into both
the controller and the device.

Try a different USB port.

Restart your PC/PS3.

On PC, check Device Manager for driver issues
and update if necessary.

Buttons or analog sticks
are unresponsive.

Software glitch, physical damage,
dirt/debris.

Restart the game or system.

Ensure no debris is lodged around the buttons or
sticks.

Test the controller on another game or device to
isolate the issue.

Vibration feedback is not
working.

Game settings, driver issue,
vibration motor fault.

Check in-game settings to ensure vibration is
enabled.

Verify controller drivers are up to date.

Some games may not support vibration.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name: K-Pad Helium

Model Number: 3760162050394

Connection: Wired USB

Compatibility: PC (Windows 10, Windows 11), PlayStation 3

Input Modes: Direct-Input, X-Input

Buttons: 12 action buttons, 4 triggers (2 customizable rear triggers)

Feedback: Integrated vibration motors (4 levels)

Special Features: Turbo mode, Macro programming

Dimensions (L x W x H): 15.5 x 10.4 x 6.1 cm (6.1 x 4.1 x 2.4 inches)

Weight: 246 grams (0.54 lbs)

Origin: China

First Available Date: July 23, 2024

Spare Parts Availability: Information unavailable

Software Updates Guaranteed Until: Information unavailable



The ergonomic design of the K-Pad Helium ensures comfortable handling during long gaming sessions.

WARRANTY AND SUPPORT

The G-Lab K-Pad Helium controller comes with a 2-year warranty from the date of purchase. This warranty covers
manufacturing defects and ensures reliable performance.
For technical support, warranty claims, or any questions regarding your product, please contact The G-Lab customer
service. Refer to the official G-Lab website or your purchase documentation for contact details.
Note: Keep your proof of purchase for warranty purposes.

© 2024 The G-Lab. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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