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INTRODUCTION

Thank you for choosing the Xiaomi Dust Mite Vacuum 2. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new appliance. Please read this manual thoroughly before
first use and keep it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

o Always disconnect the appliance from the power supply before cleaning or performing maintenance.
o Do not use the vacuum cleaner on wet surfaces or to pick up liquids.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

» Do not use without the dust cup and filter in place.

o This appliance is for household use only.

o Ensure the power cord is not damaged. If damaged, it must be replaced by the manufacturer or a qualified service
agent.

PackAaGe CONTENTS

Please check the package contents upon opening to ensure all items are present and in good condition:

o Xiaomi Dust Mite Vacuum 2 (Main Unit)
o Power Cord

o User Manual

Probuct OVERVIEW

Familiarize yourself with the components of your Xiaomi Dust Mite Vacuum 2.
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Figure 1: Main view of the Xiaomi Dust Mite Vacuum 2, showing the handle, dust cup, and main body.



Figure 2: Top view highlighting the ergonomic handle and power button for easy operation.



Figure 3: Bottom view displaying the high-frequency tapping pads and the air outlet with filter access.
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Figure 4: Transparent view illustrating the internal motor and fan assembly responsible for powerful suction.

SETUP

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or transport.

2. Power Connection: Plug the power cord into a suitable electrical outlet. Ensure the voltage matches the
specifications of the vacuum cleaner.

3. Dust Cup Installation: Ensure the visual dust cup is securely attached to the main unit before operation.

OPERATING INSTRUCTIONS

The Xiaomi Dust Mite Vacuum 2 is designed for effective cleaning of dust mites and allergens from various fabric
surfaces.

1. Power On: Press the power button located on the handle to turn on the vacuum.



2. Surface Application: Place the vacuum head flat against the surface you wish to clean, such as mattresses, sofas,
or upholstered furniture.

3. Cleaning Motion: Move the vacuum slowly and steadily across the surface. The device utilizes a 3-zone high-
frequency tapping mechanism (12,000 times per minute) to dislodge dust mites and allergens from deep within
fabrics.

4. Hot Air Drying: The integrated 50°C hot air drying function helps reduce moisture and inhibit mite growth. This
function operates automatically during cleaning.

Figure 5: Visual representation of the 50°C hot air drying function in operation.

5. UV Sterilization: The integrated UV irradiation system provides 99% sterilization and 90% mite removal. Ensure the
vacuum head is in full contact with the surface for effective UV exposure.

6. High Suction: Benefit from 12000Pa high suction power, combined with an upgraded cyclone dust filtration system,
to efficiently capture dislodged particles into the visual dust cup.



Figure 6: Diagram showing the high-frequency tapping mechanism dislodging particles from fabric.

7. Monitoring Dust Cup: The visual dust cup allows you to see the collected dust and debris, indicating when it needs
emptying.

8. Power Off: Press the power button again to turn off the vacuum after use.



Figure 7: Demonstrating the use of the vacuum on a sofa.



Figure 8: Demonstrating the use of the vacuum on a bed mattress.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum.

1. Emptying the Dust Cup:
After each use, or when the dust cup appears full, detach it from the main unit. Empty the collected debris into a
waste bin. The visual dust cup makes it easy to see when it needs emptying.

2. Cleaning the Filter:
The HEPA filter should be cleaned regularly to maintain suction power. Remove the filter from the dust cup. Tap it
gently to remove loose dust. If necessary, rinse the filter under running water. Ensure the filter is completely dry
before reinserting it into the dust cup and reattaching it to the vacuum.

3. Wiping the Exterior:

Wipe the exterior of the vacuum with a soft, damp cloth. Do not use abrasive cleaners or solvents.



4. UV Lamp Maintenance:

Periodically check the UV lamp area for dust accumulation. Gently wipe with a dry, soft cloth if needed. Do not touch

the UV lamp directly with bare hands.

TROUBLESHOOTING

If you encounter issues with your Xiaomi Dust Mite Vacuum 2, refer to the following table for common problems and

solutions.

Problem

Vacuum does
not turn on.

Low suction
power.

Unusual noise
during
operation.

UV lamp not
illuminating.

Possible Cause

No power supply.
Power cord damaged.

Dust cup is full.
Filter is clogged.
Air inlet/outlet blocked.

Foreign object in the tapping
mechanism or suction path.

Vacuum head not in full
contact with surface.
UV lamp malfunction.

SPECIFICATIONS

Feature

Brand

Model Number

Color

Package Dimensions

Detail

Xiaomi

MJCMY02DY

White

Solution

Check if the power cord is securely plugged into an active outlet.
Inspect the power cord for damage. If damaged, contact customer
support.

Empty the dust cup.
Clean or replace the HEPA filter.
Check for obstructions in the suction nozzle or air vents.

Turn off and unplug the vacuum. Inspect the tapping pads and
suction opening for any foreign objects and remove them carefully.

Ensure the vacuum head is pressed firmly against the cleaning
surface.
If the issue persists, contact customer support.

27.8x27.6x17.4cm

Item Weight 1.6 Kilograms

Power / Wattage 350 watts

Portable, Corded, Visual Dust Cup, 50°C Hot Air Drying, 12000Pa High Suction,
Cyclone Dust Filtration, UV Irradiation, High-Frequency Tapping (12,000
times/min)

Special Features

Filter Type HEPA Filter

Power Source Corded Electric

WARRANTY AND SUPPORT



Xiaomi products are manufactured to the highest quality standards. For warranty information, please refer to the warranty
card included with your purchase or visit the official Xiaomi website. For technical support or service inquiries, please
contact Xiaomi customer service through their official channels.

Keep your proof of purchase for warranty claims.

© 2024 Xiaomi. All rights reserved.
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Xiaomi Dust Mite Vacuum Cleaner Pro User Manual

Comprehensive user manual for the Xiaomi Dust Mite Vacuum Cleaner Pro (Model B402HW),
detailing safety instructions, product features, operation, maintenance, troubleshooting, and
specifications. Effectively removes dust mites from home textiles.

Xiaomi Dust Mite Vacuum Cleaner Pro User Manual

Comprehensive user manual for the Xiaomi Dust Mite Vacuum Cleaner Pro. Learn about its
features, operation, safety guidelines, and maintenance for effective dust mite removal from home
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Xiaomi Dust Mite Vacuum Cleaner Pro User Manual

Official user manual for the Xiaomi Dust Mite Vacuum Cleaner Pro. Learn about its features, how to
use it safely, and essential maintenance tips for effective dust mite removal from your home
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Xiaomi Dust Mite Vacuum Cleaner Pro User Manual

This user manual provides comprehensive instructions for operating and maintaining the Xiaomi
Dust Mite Vacuum Cleaner Pro. It covers safety precautions, product overview, usage guidelines,
cleaning and maintenance procedures, troubleshooting common issues, technical specifications,
and compliance information.

Xiaomi Dust Mite Vacuum Cleaner User Manual (Model: MUCMY02EU)

Comprehensive user manual for the Xiaomi Dust Mite Vacuum Cleaner (Model: MUCMY02EU) by
Guangdong Deerma Technology Co., Ltd. Includes safety instructions, operating procedures,
maintenance guidelines, troubleshooting tips, and technical specifications.
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covering safety, operation, maintenance, troubleshooting, and specifications. Learn how to
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